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Tém tit Du an

“Bdo cdo Phan tich Thi truong Lao dong cua Quén Riverside va San Bernardino” mang
dén mot cai nhin sau sic va toan dién vé cac dong luc cua thi truong lao ddng trong quan Riverside
va San Bernardino, giup lam sang to nhirng xu hudng va thach thire quan trong trong linh vuc viéce
lam. Béo cdo ciing chi tiét héa cac linh vuc viée lam quan trong, so sanh giira nhitng linh vuc c6
murc lvong cao nhu chdm séc ste khoe va gido duc véi nhitng linh vyre ¢6 mic luong thap nhur
dich vu ban 1¢ va thyc pham. Phan tich nay con b sung thém nhiéu thong tin bang cach thu thap
y kién ciia nhimg ngudi lao dong thuc té trong khu vyc thong qua viée t6 chirc nhiéu cudc phong
van chuyén sau, bao gdom ¥ kién dén tir nhitng ddi twong thudng it dugc chi ¥ trong qua trinh dinh
hinh chinh sach, nhu nguoi lao dong vo gia cu, nguodi that nghiép, cong déng bd lac, nguoi lao
dong Da den, cong nhan nguoi Latin va thanh thiéu nién. Nhiing kich ban nay nhdn manh su khac
biét vé co héi viée lam, thu nhap va chét lugng cong viéc, néu bat nhirng khé khan ma nhiéu nguoi
phai trai qua dé c6 duoc cong viée tra muc luong cao.

Bén canh d6, qué trinh di sau vao dit liéu di cho thdy nhimng phat hién quan trong. Mot s6
lwong 16n nhitng ngudi trong khu vuc hai quan kiém dugc it hon dang ké so v6i nhimng ngudi lao
dong & cac noi khac tai Nam California, dong thoi ca bang van phai d6i mat véi chi phi sinh hoat
cao, d6i khi vuot qua kha nang chi tra, cing v6i nhidu thach thirc khac gay can tré sy thing tién vi
thé kinh té. Viéc lam trong khu vuc ciing thuong xuyén khong dap ing dugc tiéu chuan CERF d6i
v6i cong viée cao cép, tiéu chudn nay khong chi gidi han ¢ viée tra luong ma con bao gdm nhiéu
yéu t6 khac. Tinh trang thiéu hut sy phat trién ciia cac nganh cao cdp trong khu vyc nay di lam
tram trong thém su bét binh déng kinh té tai day. Ngoai ra, vAn nan bat binh déng con nghiém
trong hon do su chénh léch vé chung toc va gi6i tinh trong qué trinh tiép can co hdi viée lam va
co hoi dao tao, von di ton tai trong nhiéu thap ky.

Mic du vy, bao cao khong chi tép trung vao nhimg thach thirc ma con nhan manh vao
nhitng tién trién tich cuc trong khu vuc. Vi duy, su phat trién trong nganh cham sdc stc khoe va
gido duc, cung vé&i viée gia ting nhidu co hoi viée lam “cé chat lugng” va “day trién vong”, cho
thdy c6 nhitng dong thai tich cuc hudng tdi viéc md ra nhiéu co hdi viée 1am cao cap hon. Chua
hét, xu hudng phat trién cac chwong trinh hoc nghé cao cip cling cic co hdi dao tao méi khac ciing
12 mot budc phat trién tich cuc nita, ddc biét khi vién canh nay gép phan giai quyét nhitng chénh
léch 1au dai ddi voi co hoi tiép can viée lam tot. Nhitng cai tién nay, cong voi nguyén vong va kinh
nghiém cuia cac ca nhan dugc phong vén, c6 vai tro then chét trong viée vach ra con dudng tiép
can viéc lam t6t, dong thoi tiép thém sinh Iyc cho nén kinh té dia phuong. Bao céo ciing dua ra
cac khuyén nghi chinh dé giai quyét nhitng chénh léch nay va thic day kha ning phat trién nhiéu
viéc 1am cao cép. Ngoai ra, bao céo ciing 1am sang to sy can thiét phai ting cudng cic nganh co
murc luong cao ciing nhu dua ra cac chién lugc toan dién dé phat trién kinh té bén vimg. Nhan
manh vao muyc ti€u nang cao chét lugng cudc séng cua nguoi dan thong qua cac chinh sach can
thiép va hd tro dé tao ra “viéc lam t6t”, bao cdo nhin manh tim quan trong cua cac bién phap co
muyc tiéu nham cai thién chat luong cong viéc & cac nhom nhan khau hoc va nganh nghé khac
nhau. Viéc dua vao trai nghiém thuc té ciia nguoi lao dong ddng thdi mang lai goc nhin xéac thyc



cho nhiing khuyén nghi nay, néu bat su can thiét phai thyc hién nhiing thay ddi co hé théng dé
dam bao mirc lwong, phic loi va didu kién lam viéc cong bang. Nhin chung, ching téi hy vong
nhitng phat hién dugc trinh bay ¢ day s& giup cung cp thong tin, theo d6 huéng din ban lanh dao
cling nhu nhitng ngudi ra quyét dinh khéc trong khu vuc ting cuong cam két nham thiic diy mot
twong lai cong bang va thinh vurgng hon cho khu vuc hai quan.



Gidi thiéu

Khu vuc hai quén, bao gém cac quan Riverside va San Bernardino, thé hién mot bdi canh
kinh té da dang va phirc tap. Theo mot bao cao gan day do Trung tim Ddi méi Xa hoi (Center for
Social Innovation) cting Trung tim Cong ddng va Lao dong Inland Empire (Inland Empire Labor
and Community Center) cong bd, khu vue nay da tao ra hon 1,5 tri€u vi¢c lam, véi thu nhép trung
binh hang thang khoang $4.907 va thu nhap céa nhan trung binh hang nam 1a $36.747. Muc luong
hang thang nay thip hon mirc trung binh & cac khu vuc Nam California khac va toan tiéu bang,
cho thiy khoang cach vé murc lwong: Khu vuc Nam California rong hon, ngoai trir cic Quin
Riverside va San Bernardino, cho thiy thu nhap trung binh hang thang cao hon dang ké 1a $6.326,
trong khi ngudi dan California kiém dugc trung binh $7.161 mdi thang. Theo nhom Thuc day Phat
trién Kinh té IE, khoang 26,1% ngudi lao dong cua quan Riverside va San Bernardino c¢6 “viéc
lam chét lugng”, cong thém 17,3% co “viéc lam trién vong”.! Nhom da quyét dinh chia y tuong
vé viée 1am “tot” thanh “chat lugng” va “trién vong” dé co thé xac dinh duoc nhiéu 19 trinh dan
dén viéc 1am “t6t”. Viée 1am chat luong duogc dinh nghia 1a vi¢c 1am tra muc luong du séng, di
kém v&i bao hiém y té do chu lao dong tai trg, dong thoi co kha ning tiép tuc cung cép 19 trinh
dam bao ca hai yéu té nay. Viéc lam trién vong dugc dinh nghia 1a viéc 1am khong tra muc luong
du séng hodc khong mang lai phuc lgi nhung lai dua ra 16 trinh rd rang dé dam bao c6 duoc viée
lam tdt trong vong 10 nam tdi. Can luu y réng khai niém viée 1am “t6t” ¢ thé duoc dinh nghia
theo nhiéu cach. Theo dinh nghia trong State of Work cua IE dugc cdp nhat gﬁn day, khu vuc hai
quan cling tut hau so véi phén con lai cua California khi xét dén chét lugng cong viéce, chi co
29,3% c4 nhan trong khu vuc c¢6 viée lam tdt (theo dinh nghia bén duéi), so voi téi 32,8 ngudi &
Nam California va 36% ngudi dan & toan bang California (CSI UCR & IELCC, 2023).2 Nhitng s
li¢u nay nhan manh su khac biét dang ké vé ca co hoi viéc 1am 13n thu nhép gitta cac khu vyc va
nganh nghé khac nhau & Nam California va toan tiéu bang.

Mot trong nhitng yéu t6 quan trong nhat anh huong dén thu nhap & khu vuc hai quéan 1a
tinh chét viéc lam, dic biét 1a cac nganh nghé ma phén 16n cu dan trong khu vuc dang lam vigc.
Céc nganh nghé chinh chiém wu thé vé viéc 1am & khu vuc hai quan 1a: Chim soc sirc khoe va tro
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2 Binh nghfa cla chung t6i vé “viéc lam t6t” nhdn manh dén chét lwgng lwong va phuc loi, twong tw nhw nhivng gi cac nha nghién
ctru khac dwa ra (Shearer, Shah va Gootman 2019). Tuy nhién, chiing ciing bao gém céc tiéu chi bd sung duoc thiét ké dé thu thap
thong tin vé& kha nang tiép can cong viéc dn dinh, dd sé gior 1am viéc (toan thdi gian) clia ngwdi lao ddng nham dam bao kinh té cling
nhu kiém dwoc thu nhap kha (CSI2021: 5). Vao ndm 2020, mic lwong trung binh hang nam trén toan quéc 1a $44.607,84 (tinh theo
dé la nam 2020). Nhw vay, sau khi didu chinh theo murc gia dia phwong, nguwédng lvong hang ndm dé dwoc xem la mot “viéc lam tét”
& |E 1a $46.633,93 (tinh theo d6 la ndm 2020). Theo Céng cu tinh Mirc lwong Sinh hoat ctia MIT, sé tién nay nhiéu hon thu nhap wéc
tinh hang nam can thiét dé trang trai chi phi sinh hoat co’ ban cho mét ngudi & IE ($39.237). Trong ngi canh nay, con sb dé sé dwoc
xem |a thu nhap “tét” hodc “kha”, mac du khéng du dé “hd tro gia dinh” hoan toan (ttrc la du dé trang trai chi phi sinh hoat co’ ban khi
nudi con hodc cham séc nhirng ngwdi phu thudc khac). Hinh 12 lién quan lwu y réng: Hinh 12 cho thdy sw bat binh dang gitra nhirng
ngudi lao déng tai IE dya trén qudc tich bang cach s dung Hé so' 5 nam Khéo sat Cong ddng Hoa Ky nadm 2021 (2021 American
Community Survey 5-Year File) tir IPUMS. Bién duwoc st dung & day cho thu nhap tién lwong thuwc té trung binh cia ca nhan la “thu
nhap lwvong”, day 1a con sb bao céo tdng tién lwong tredc thué va thu nhap tién lwong - nghia la s tién ngudi lao ddng nhan duoc -
trong nam trwdc. (Dé biét thém chi tiét, vui ldng xem: https://usa.ipums.org/usa-action/variables/INCWAGE#description_section). Dt
liéu @& tinh thu nhap tién lvong thuc té trung binh clia ca nhan sé gidi han & nhirng nguwdi dang lam viéc, cé dd tudi tir 16 dén 64.



gitup xa hoi, Van tai va kho bai, Thuong mai ban 1¢, Dich vu luu tr va an uéng cling nhu Dich vu
gido duc (CSI UCR & IELCC, 2023). Cac nganh nay chiém tong cong 57% tong sb lao dong co
viéc lam (hoac s6 viéc lam) trong khu vgc. Cham séc stic khoe va trg giup xa hdi chiém 14,92%
viéc lam, trong d6 ngudi lao dong kiém duge trung binh $4.832 mdi thang. Theo sat 1a nganh van
tai va kho bai, chiém 13,01% viéc lam, trong d6 thu nhap trung binh hang thang 1a $4.379. Thuong
mai ban 1¢ ciing dong gdp dang ké, chiém 10,78% viéc 1am, trong d6 thu nhap trung binh 1a $4.059.
Trong khi d6, linh vuc dich vu luu tr va 3n ubng chiém 9,88% tong sb viéc 1am cua khu vuc hai
quén, mic di thu nhap trung binh hang thang twong ddi thap hon 1a $2.766. Dich vu gido duc nim
trong cac nganh hang dau, chiém 8,40% viéc lam, theo do, nguoi lao dong trong linh vuc nay kiém
duoc trung binh $5.518 mdi thang (CSI UCR & IELCC, 2023).

Tong quan, ching t6i nhan thiy ring cic nganh tuyén sé luong lao dong 16n nhit c6 thu
nhap trung binh tuong ddi thap, trong khi cic nganh tra luong cao thuong c6 lyc lugng lao dong
it hon nhiéu (xem thém CSI UCR va IELCC, 2023). C4c nganh cong nghiép 4 chir s6 hang dau
trong khu vuc tinh theo thu nhap trung binh hang thang ndm trong cac linh vyc nhu Trung gian va
Moi gidi hop déng ching khoan, Hang hoa, San xuét dién va Van chuyén khi ddt tu nhién béng
duong dng, mic di cic nganh nay tuyén twong dbi it lao dong. Cac nganh nhu Dich vu ¢4 nhan va
gia dinh, Ban 1¢ sach va Cong ty biéu dién nghé thuat c6 thu nhép trung binh & mtc thap, 1am nbi
bat su chénh 1éch vé luong giira cac nganh khac nhau (xem Phu luc 1, Bang 2 va 3). Mic du nhin
chung, thu nhap thép trong khu vuc von 12 mdi lo ngai, nhung mirc luong thip trong nganh Dich
vu ca nhan va gia dinh lai dic biét dang chua ¥, vi nganh 16n nay dang cung cip hon 32.000 viéc
lam ciing nhu dwgc xép hang thir tw vé quy md viéc 1am ¢ khu vuc hai quén trong sb cac nganh
cong nghiép 4 chit sé (xem Bang 1 trong Phu luc 1).

Su chénh 1éch vé thu nhép giita cic nganh ciing nhu tinh trang thiéu hyt cac nganh c6 mtrc
lwong cao 1a tic nhan quan trong gy anh huéng dén chat lwong cude song, vi khu vuc hai quan
ciing d6i mat véi nhitng thach thirc dang ké vé van nan nghéo d6i va chi phi nha ¢. Pac biét dang
cha y 14 ty 1 nghéo twong dbi cao & Quéan San Bernardino so vdi tiéu bang va toan qudc. Mic du
thu nhap danh nghia trung binh ciia ho gia dinh tir nim 2016 dén nam 2021 cho thiy xu hudng
tang, nhung con s6 nay khong theo kip toc do ting chi phi thué nha trung binh. Sy chénh léch ngay
cang ting giita thu nhap va tién thué nha trong nhitng nim gan day khién nhidu ho gia dinh trong
khu vuc gip phai tinh trang nha ¢ quéa dong duc cing cac van dé nha & khéac; bén canh do, nhiing
van dé nay ciing xuat hién ¢ khu vuc hai quan nhiéu hon so véi tiéu bang va qudc gia (CSI UCR
& IELCC, 2023).

Dé phat trién cac chién luoc toan dién nham thiic day tang truong kinh té bén vimng va cai
thién chat lugng cudc séng cho moi ngudi dan trong khu vuc, viéc hiéu 15 dong luc cua tinh trang
bat binh déng vé co hoi viéc lam, thu nhap cling cac thach thirc kinh té x4 hoi ¢ hai quan dong vai
trd rat quan trong. Cong viéc chinh 13 chia khéa. Cac wu tién lap phép gan ddy cua tiéu bang
California da phan anh y dinh ctia cac nha hoach dinh chinh séach la tao va duy tri viéc lam chét
luong cao bang cach ting cuong phic loi, bio vé ngudi lao dong, ting cuong thuong luong tap
thé, quyén cong doan, thyc thi viéc tuan thu luat lao dong cling nhu cai thién diéu kién lam viéc.
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Tuy nhién, viéc tao ra “vi¢c lam tot”, “viéc lam chat lugng” va “vi¢c lam trién vong” khong phai



1a nhiém vy don gian hay 1a 16 trinh truc tiép dé giam bat binh ding va ting cudng kha ning dich
chuyén vi thé kinh té ctia cac nhom tim kiém cong bang trong khu vuc. Trude khi dat duoc nhimg
muc tiéu nay, c6 ba diéu bét bude phai xay ra: Pau tién, can xac dinh duoc dic diém cua viéc 1am
t6t cling nhu viée 1am cao cap trong cac nganh cu thé, dic biét 1a trong nhirng nganh ndi bat nhat
ctia khu vyc. Thir hai, can hiéu biét sau sic vé nhiing rao can hién dang ngan can nguoi dan trong
khu vuc tiép can va duy tri viéc 1am cao cap dé thiét ké cac bién phap can thiép chinh sich nham
khic phuc tinh trang bét binh ding trén thi truong lao dong. Thit ba, can phan tich k¥ ludng cac
chwong trinh hoc nghé va ddo tao hién cé trong khu vuc, bao gdm ca nhing bai hoc rit ra tir kinh
nghiém thanh cong va thit bai dé dua ra nhimng bién phép can thiép méi. Muc tiéu ciia bao cao nay
1a dap g ba nhiém vu trén, va dé lam duoc didu d6, chiing ti s& thu thap cang nhiéu thong tin
cung hiéu biét sau sac nhét cang tbt tir nhitng d6i trong von khéng nam trong qua trinh hoach dinh
chinh sach trude day.

Nhom phong vin gdm bay ngudi ctia chung t6i di thyuc hién 75 cude phong van truc tiép
va qua Zoom, tir thang 10 dén thang 12 nam 2023, trong d6 két hop ngudi lao dong hién dang 1am
viéc & khu vuc hai quan; dai dién tir cac td chic c6 nén tang cong déng, td chuc phi loi nhuan va
hoi dong thuong mai; doanh nhéan va chii doanh nghiép nho; cting cac quan chirc cip thanh phd,
quén, huyén. Déi twong phong van ctia chiing t6i bao gdm nguoi lao dong, nhan vién va quan chirc
tham gia vao cac nganh tuyén nhiéu lao dong nhét trong khu vyc (cham soc stic khoe, gido duc,
van tai, ban 1é va dich vu thuc phém) déng thoi c6 su da dang vé do tuéi, gidi tinh, chung toc va
vi tri kinh té. Nhimg ngudi tham gia phong van ciing dai biéu cho tinh da dang vé mat dia 1y, vi
chung t6i khong chi tiép can cac khu vuc d6 thi nhu cac thanh phé Riverside, San Bernardino,
Ontario va Fontana ma con ca cac ving ngoai 6 (bao gdm Beaumont, Calimesa va San Jacinto),
cac khu vuc nong thon (bao gom Indio, Coachella Valley, va San Bernardino High Desert), cling
khu béo ton b lac nguoi da do Cahuilla & Torres Martinez Desert.

I. Thé nao la “viéc lam tot”? Khai niém viéc lam “cao cap” la gi?

Dinh nghia ctia Quy Phuc hdi Kinh t& Cong dong California (California Community Economic
Resilience Fund, CERF) vé chu lao dong “cao cap” di dua ra mot loat cac tiéu chuan. Bao gém viéc
cung cip mirc lvong hd trg gia dinh, ¢6 16 trinh dugc xac dinh rd rang dé thing tién nghé nghiép dan
dén cac vi tri c6 muc luong cao hon ciing nhu cung cip cac phic loi nhu phép 6m va phép nghi ¢6
lwong. Nhimg yéu t6 quan trong khac 14 cung cip di gior 1am viéce véi lich trinh du kién, dam bao kha
ning tiép can dio tao, duy tri cac tiéu chudn an toan va strc khoe nghé nghiép, cong nhan to chirc dai
dién cho nguoi lao dong va ton trong quyén to chirc. Ngoai ra, chii lao dong cao cip phai c6 1y lich
trong sach, khong ¢6 hanh vi trdm cép tién luong, hién khong co tranh chép lao dong, vi pham siic
khoe va an toan hodc bat ky hanh vi vi pham ludt lao dong nao khéc.

Maic du c6 nhiing tiéu chuén dugc xéac dinh rd rang, nhung van co thé c6 dinh nghia téng
quéat hon vé chat luong cong viéc. Trong d6, cac khia canh tinh than vé chit lugng cong viéc,
chang han nhu sy cong bang va hoa nhap, méi truong 1am viéc hd trg, ton trong tiéng noi ctia
nguoi lao dong, duoc dé xuét bd sung cho dinh nghia vé viéc lam tdt (Congdon va cong su, 2020).



Vé dit liéu dinh tinh, chung t6i d3 phong van nhiing ngudi lao dong hién dang lam viéc
trong khu vuc hai quén, tir 6 thu thap nhimg quan diém da dang cho biét dbi voi ho, dau 1a yéu
td tao nén mot “viéc lam tdt”. Mot sb chu dé chung xuét hién trong dinh nghia ctia hg phan anh sy
can bang giita cam nhan hai long cht quan va thudce do khach quan vé chét lugng cong viéc.

Tién lwong va Phiic lgi bén virng: Moi nguoi déu dong thuan manh mé rang viéc lam tbt
1a viéc 1am can mang lai kha ning on dinh tai chinh. Destiny Grace,’ lién lac vién cong déng van
hoa tai mét td chuc trong IE, da dinh nghia viéc lam tbt 1a viéc lam mang lai muc luong kha dé
duy tri cudc séng gia dinh, cing véi cac phuc loi thiét yéu nhu bao hiém y té. Ngoai dinh nghia
riéng vé viéc 1am tbt, Destiny ciing cho biét ring nhimg cu dan trong cong dong ma c6 lam viéc
cung ciing tim kiém “mot cong viée tra mirc lwong du kha dé ho c6 thé mua duoc mot ngdi nha
trom tét, tai mot cong d@)ng ttr t&”. Hon nira, 101 phan nan l6n nhét ma co nhén dugc tr ngudi dan
trong cong dong 1a viéc khong thé tiép can duoc véi dich vu cham séc sire khoe. Kurt Augsburger,
Giam dbc Phat trién Luc lugng Lao dong tai Khu Cao dang Cong dong San Bernardino, ciing dong
tinh v&i quan diém nay, dic biét nhdn manh ring mirc lvong va phuc loi dam bao di song 14 cac
yéu t6 quan trong, cung v6i kha niang bao dam viéc lam va co hoi tiép can viéc lam.

Co hdi Thing tién: Chu dé tiép theo can xem xét 1a tiém ning phat trién trong cong viéc.
Cynthia Guzman,* mot chuyén gia phat trién kinh té & Menifee, da dé cap dén tim quan trong ctia
con duong dao tao va thing tién, dong thoi chi ra ring cac co hdi thing tién gop phan dang ké vao
chit luong cong viéc. Suy ngim vé con dudng sy nghiép ciia chinh minh, Cynthia cho biét ¢6 ¢6
co hoi duge dao tao trong cong viéc ban thoi gian ting lam trude day, nho vdy mdi cd da phat
trién trong cong viéc tai thanh phd, c6 bay t6, “yéu té gop phan cho mot viée lam tét 1a co nhimg
co hoi phat trién nhu vay”. Trai nghiém ctia Marco Perez, nhan vién co sé tai trung tAm phan ph6i
Target, cling 1a mot vi du dién hinh. Marco danh gia cao sy on dinh trong cong viéc va tinh chuyén
mdn ciia minh, diéu nay d mang lai cho anh co hoi thing tién va phat trién trong su nghiép. Marco
ciing cho biét sy thang tién ciia anh 1a nho vao viée két ndi véi ban quan 1y dé tim hiéu vé cac co
hoi trong twong lai: “Ho da giup toi trén 19 trinh thing tién, va di hd trg toi trong qua trinh hoc
hoi.” Tuwong ty nhu vy, Ede Gomez ciing d¢i mé ta 16 trinh hoc hoi tir vi tri cap thap dé tir d6 xay
dung cac ky ning can thiét nham thing tién trong 16 trinh phat trién sy nghiép cao cap. “T6i bét
dau su nghiép trong linh vuc ngan hang, lam nhan vién giao dich ban thoi gian, dé thuc su 1a mot
cong viée tot. Sau do, t6i dugc chuyén sang lam toan thoi gian va tiép tuc thing chirc dén céac vi
tri khac trong ngan hang. Diéu nay chimg t6 rang d6 1a mot co hoi tuyét voi va 1a nén tang 1y tuong
dé phat trién sy nghiép cua toi ngay hom nay. Tt ca nhiing k¥ nang t6i hoc dwoc va moi thir thyc
su da gitp ich cho toi rat nhidu.” Tuong tw, Mary Diaz, nguoi quan 1y chuong trinh cho mét to
chirc chinh phu, cam thiy rang nhitng ngudi tré tudi dic biét coi trong kha niang dat duoc su thoa
man ca nhin va chuyén mén tir cong viée, va néu ho thdy diéu d6 khong giup ho phat trién nghé
nghi¢p, ho s& tr bo.

Can bang giira Cong viéc - Cude song va Di lai: Nhitng ngudi duoc phong van cling dé cap
dén tac dong cta cong viée dén cudc sdng ca nhan. Khai niém can bang giira cong viée va cude séng
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duoc thé hién 16 trong nhiéu cau tra 101, cho thay rang viéc lam tot 14 viéc 1am khong nén xAm pham
qua mirc dén thoi gian va strc khoe ca nhan. Kyle Preston, nguoi diéu hanh mot doanh nghiép logistics
nho ciing vo, giai thich tai sao sw can bang giita cong viéc va cudc séng da tré thanh dic diém ndi bat
can cht ¥ cia mot “viée 1am tot”. Suy ngdm vé diéu nay, anh chia s¢, “T4t ca chiing ta déu s& phai bat
dau dém ngurgc s6 nam va mua hé ma ching ta con lai véi con minh. Vi vy, c6 18 tién khong con quan
trong nhiéu nita. Tinh linh hoat va thoi gian 14 tai san cudi cting.”

Cu dén trong khu vyc thuong phai di chuyén quing duong dai dén cac Quan Los Angeles,
Orange va San Diego. Nhitng ngudi tham gia phong van d nhan manh mdi lién hé gitra viéc di lai
ctia ho véi sy can bang giita cong viée va cudc song. Emily Croters,® mot chuyén gia y té, da thao
luan vé nhing két qua tiéu cuc ma cb phai trai qua sau chuyén di dai ngay. “Lic dau, viéc di lai
khong qua té. Nhung sau d6 chung toi chuyén nha va rdi bi méc ket véi no, toi khong nhé nita, ¢6
1& 12 hai nam hay gi d6, t6i budc phai c¢6 gang di chuyén ca quing duong xa tit. Téi ghét didu d6
dén ndi t6i phai tim mot cong viéc & noi t6i sdng, mic di bénh vién khong tot bang [...] va toi
cling bi giam luong mot chit. Nhung viée di lai 1a mot van dé du 16n dé t6i co thé tiép tuc cong
viéc nay, mic du cong viéc nay khong tot bang cong viée toi da tir bo.” Tuong tu, cac co quan
chinh phu cling da cong nhan loi ich cua viéc rat ngén thoi gian di lai va mang lai nhiéu viéc 1am
cao cdp hon cho nguoi dan trong khu vyc. Sean Smith, Giam dbc Phat trién Kinh té, goi ¥ rang
céc co quan c6 thé xem xét viée phan ving khac nhau va tap trung vao “céc du 4n ma chic chin
s€ tao ra co hoi viéc 1am c6 mirc luwong cao hon.”

Biao dam Viéc 1am va Sir dung K§ niing: Bao dam viéc lam ndi 1én nhu mét yéu t6 quan
trong trong viéc xac dinh dau la viéc lam tbt. Trai nghiém bj sa thai cia Monica Margal® trong
“cong viéc chuyén nghiép” dau tién, tirc cong viéc duogc tra luong trong linh vyc cong nghé, di
khién c6 tim kiém mot nghé nghiép c6 kha ning ciing ¢ cac k¥ ning ciia minh. Khi bay t6 sy that
vong vi khong thé tim duoc viée lam trong hon mot nam, Monica nhin manh tam quan trong cua
viée tim kiém “noi nao d6 ma toi co thé phat trién, [noi] c6 co hoi dé toi sang tao va thyc su phat
huy thé manh cia minh”. Khia canh nay thuong gan lién v6i khai niém vé mot cong viée c6 nhu
cau cao, mang lai cam giac duy tri lién tuc ciing nhu co hoi dé phat trién va tién bo chuyén mén.

Su théa man Ca nhén va Gia tri Chii quan: Chu dé dinh ky b6 sung khac duoc dé cap
1a ban chat chi quan ctia sy hai 10ng trong céng viée. Sean Smith, Giam ddc Phat trién Kinh té ctia
Desert Hot Springs, nhdn manh cam giac hai 1ong vé vai tro ctia mot ngudi d6i voi mire luong lién
quan dén vai tro 6. Ong cho rang dinh nghia vé viéc lam t6t co thé thay doi trong cac giai doan
khac nhau cta cudc doi “boi vi mdi nguoi déu cé nhitng muc tiéu khac nhau. Va ho c¢6 nhiing
nguong khac nhau dé xéac dinh thé nao 1a mét viéc lam tot. Mot viée lam tét cho hoc sinh trung
hoc c6 thé 1a viéc 1am tai mot nha hang thirc an nhanh, trong khi mét viéc lam tbt cho nhitng nguoi
& do tudi 20 hodc 30 thuc su phai 14 viéc lam dan dat ho theo 10 trinh sy nghi€p ma ho mudn phat
trién. Vi vay, toi nghi diéu do phu thudc vao vi tri cia ban va moi nguoi c6 mdt quan diém khac
nhau, dua trén vi tri ctia ho [...] va cac hoan canh khac” Issac, nam 45 tuéi, cling nhin manh tam
quan trong ciia viéc thich nhitng gi ban lam: “that 1a tha vi khi chiing ta nghi ring ching ta s& nghe
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duoc 13, a, cong viée tra mic luong nhu thé nay hodc cai gi ¢6 nhu vay, hodc cong viée cung cap
bao hiém y té va cac phic loi. . . . Nhung, ciing con nhiéu thir khac nita. . . .[nd] ¢6 phai 1a cong
viéc ban mudn lam khong? PBung, ban co6 thé c6 mot cong viéc phu hgp véi mirc luong thuc su tbt
va tham chi con c¢6 nhidu phuc lgi nhung sé that khdn khé néu d6 khong phai 14 thir ban thich.”
Tuong tu, Amanda Hernandez x4c dinh mot vi¢e [am tbt 1a viée 1am c6 co hoi phat trién chuyén
modn va phit hop véi cac gid tri ca nhan 13n phuc vu cong dong. Amy,” ngudi ¢ kién thirc nén tang
vé gido duc mam non va cham soc tré em, cam thdy rang viéc duoc truyén dat kién thirc va cong
hién cho cong dong 1a mot diéu quan trong can can nhic.

Nhirng nganh nao trong khu vue cé ty 1é tip trung nhiéu viéc lam tdt, it nhit phai
phit hop véi dinh nghia CERF? C6 mot sé cach dé xac dinh viéc lam tdt theo dinh nghia cua
CERF. Theo nhém Thuc déy Phat trién Kinh té IE, cc nganh cong nghi¢p nhu dich vu tién ich,
khai théc, tru s&, chuyén mon va chinh phu 13 5 nganh hang dau c6 ty 1¢ viéc 1am chat luong va
trién vong.® Str dung mot dinh nghia khac, CSI UCR & IELCC (2023) goi ¥ rang mot “viéc lam
t6t” phai mang lai thu nhap c4 nhan kha, kha nang tiép cin cac phuc loi ciing nhu dam bao mtrc
d6 6n dinh. Mic du mirc thu nhap dwoc cc nha nghién ctru nay sir dung khong phai 1a mirc “hd
trg gia dinh” va dugc cho 13 qua thap nhung viéce str dung thudc do nay c6 thé gitp phat hién tinh
trang bét binh dang vé chit lugng viéc 1am trong khu vuc. Dya trén thude do nay, ching toi thay
rang phan 16n viéc lam tét trong khu vyc déu yéu cau bang cir nhan tro 1én, dong thoi hau hét
nhiing vi€c 1am nay déu thuoc céc linh vuc sau: dich vu gido duc; cham séc suc khde va trg gilp
xa hoi; dich vu chuyén mon, khoa hoc va ky thuat; hanh chinh cong; va san XUuét. Nguoi lao dong
c6 viée lam tot khong yéu cau bang cir nhan thuong lam viée trong nganh nghé van tai duong sit,
van hanh nha may va hé¢ théng, co khi va stra chira. Ngoai ra, nhiing viéc lam tdt khac khong yéu
cau bﬁng ctr nhan 1a xay dyng, san xuat, cham soc ste khoe va trg gitp xa hoi, bén canh do6, & mot
murc 6 nhat dinh 1 van tai va kho bii (xem Phu luc 2 dé biét chi tiét). Nhitng phat hién nay phu
hop vdi cac nghién ciru bao quét hon, chimg minh rang cac viéc lam chat luong cao nhat & Hoa
Ky thuong nam trong cac linh vyuc dich vu kinh doanh va chuyén moén, san xuét va tai chinh, bao
hiém va bat dong san, trong khi cac cong viée chat lwong thap co xu hudng thudc cac nganh ban
1, luu tra va dich vy dn udng ciing nhu chiam séc strc khoe va trg giup xi hoi (Fee 2022).

Diéu d6 néi 1én rang, dinh nghia vé “viéc lam t6t” ¢6 thé duoc diéu chinh cho pht hop véi
cac nganh cu thé boi mdi nganh c6 nhiing tiéu chuan va thach thic riéng. Trong linh vwe chim
séc sire khoe va tro ginp xa hdi, viéc 1am t6t khong chi bao gdm ché do dai ngd cong bang va co
hoi phat trién nghé nghiép ma con phai bao gdm co cau t6 chirc tich cuc (Ryan & Lee, 2023). Theo
luu y cua tac gia, trong linh vuc chdm séc stic khde, lvong thudng va cac lya chon lién quan khac
1a didu can thiét khi tuyén dung, nhung céac khia canh khong lién quan dén luong thuong méi 1a
yéu tb gitip giit chan nhan vién. Dit liéu duoc thu thap tir nam 2019-2021 théng qua Hiép hoi Y
khoa Hoa Ky (American Medical Association) cho thdy rang vin héa to chirc va cong tac kiém
soat khéi lugng cong viée co mbi lién hé chit chd voi viée gia tang ty I¢ kiét suc. Nguoc lai, [am
viéc theo nhom va cam giac dugce ton trong lai gop phén giam ty I¢ kiét strc (Linzer va cdng su,
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2022). bao luat gén day cua tiéu bang nhu Dy luat 1014 cua Thugng vién California (da bi phu
quyét) nhim muc dich nang cao kha ning tiép can va chat lugng chim séc bénh nhan bang cach
tang cuong tai trg cling nhur cai thién tién lvong cho cac nha cung cap dich vu cham séc sirc khoe.
Dy luat Thuong vién 1334 (d4 thong qua nam 2022) ciing hudng dén kha ning giai quyét van dé
phiic loi ctia nhan vién cham soc sirc khoe trong khu vuc cong bang cach mé rong cac quy dinh
hién c6 vé thoi gian dn ubng va nghi ngoi. Muc dich 1a cho phép ngudi lao dong c6 thé nghi ngoi,
héi phuc khi dam nhén nhiing ca lam viéc kéo dai, cudi cing 1a gop phan nang cao stc khoe tong
thé cua ho cling nhu chét lugng cham s6c bénh nhan.

Nhitng ngudi duoc phong van trong linh vuc chim soc sire khoe nhin chung da bay to sy
hai 1ong véi cong viéc ciia ho. Tuy nhién, ho ciing luu ¥ ring mdi nguoi s& ¢é nhing co hoi khac
nhau tuy thudc vao trinh d¢ chuyén moén cua ca nhan. Vi du, Emily Crothers, mgt y ta duoc cép
phép, da giai thich ring “Co hoi s& co su khac biét. Néu ban mudn hoc nganh diéu dudng nang
cao hon, chiang han nhu dé chim séc bénh nhan gip tinh trang cap tinh ning hon, phtic tap hon va
can su quan tam déc biét hon so vdi trinh do diéu dudng co ban, thi ban phai biét ho s& chi thué
mot ngudi co biang cir nhan hodc mot ngudi c6 trinh d6 hoc van cao. Diéu dudng c6 bang lién két
thuong s& duoc thué vao nhimng vi tri chim séc bénh nhan it phirc tap hon hodc it can quan tam
hon mét chut. Di véi toi, thuc ra cac chu lao dong c6 vé dang chuyén sang chi nhan diéu dudng
¢6 trinh d6 cir nhan. Va ké ca, & ICU, ban ciing cn ¢ bang ctr nhan ciing trinh d6 hoc van chuyén
mon.” Emily ciing d& cap rang bénh vién ma minh hop tac ¢ cac chuong trinh hd trg phét trién
chuyén mon, mac du khong ro liéu co6 dich vu hd tro nao nhu cham soc tré em hay khong. Ho cling
thira nhan r@ing cac bénh vién khac nhau c6 muc nguén luc san c6 khac nhau va cac sy kién 16n
nhuy COVID di gop phan nhan manh tac dong ciia 1ong yéu thich cong viée ddi voi kha nang tiép
tuc lam viéc trong nganh.

Nganh van tai va kho bai von ¢6 su hién dién lén trong khu vuc, tuy nhién cling dat ra
nhitng thach thic dang ké. Mic du cac cong viéc trong nganh van tai va kho bdi mang lai cho
nhitng nguoi lao dong thiéu bang cap, thiéu nén tang gido duc day du va/hodc gip phai rao can
ngon ngir kha ning kiém dugc muc luong du séng nhung nhimg nguoi tham gia lam viée trong bo
phéan Phat trién Kinh té lai chi trich viéc xay dung nha kho & khu vuc cua ho. Vi dy, Gabriel Martin,
Giam d6c Thanh phd Coachella, thira nhan rang hau hét cu dan cong dong lam viéc trong nganh
dich vu va nong nghiép phai chiu nhiét 46 khic nghiét ciing nhu diéu kién lam viéc tdi tan. Dau
cac cong viéc trong linh vuc van tai va kho bai khong cé cong doan, thuong 1a theo mua ciing nhu
chi yéu 1a ban thoi gian nhung Gabriel thira nhan rang nguoi lao dong d6i khi van c¢6 co hi tiép
can dugc viée 1am t6t vi nhitng noi 1am viée nay c6 thé gitip nguoi lao dong tranh dugc cac bénh
do ning nong va ho c6 thé kiém dwoc mirc lwong cao hon mirc lwong ti thiéu. Tuong tw, Justin
Guzman ciing thira nhan rang viéc lam trong nganh kho bai giup ngudi lao dong co thé & lai trong
cong dong ctia ho thay vi phai di cur dén cac thanh phd khac, dong thoi luu ¥ rang, “néu khong 6
cac khu cong nghiép, mot s6 cu dan trong cong déng s& mat mot s6 co hdi lam viéc tai dia phuong,
nguoc lai, ho s& phai 14i xe dén mot hodc hai thanh phd khéac, nhu vy viéc lam nay cé thé giup
giam thoi gian di chuyén.” Do d6, ¢ nhitng khu vuc c6 it viéc lam chét luong cao, mot s6 nha quan
sat cho biét, linh vuc van tai va kho bai thuong mang lai cho ngudi dan diéu kién lam viéc tot hon



cung muc lwong twong ddi cao hon so vdi cac nganh c6 mirc luong thip, déng thdi cho phép cu
dan duoc ¢ lai cong dong ctia minh. Tuy vay, nhitng danh gia do lai d6i lap v6i nghién ctru khac,
dua trén 82 cudc phong van ban du véi cong nhan kho bii ciia IE Amazon. Nghién ciru nay nhan
manh sy nguy hiém va mét moi vé thé chat cua nhidu cong viéc kho bai, van dé tiép xuc voi nhiét
d6 cao, cung véi tinh trang thuong xuyén thiéu tién lvong dé nudi gia dinh, thiéu phiic loi, thiéu
su doan két va thiéu can bang giita cong viéc va gia dinh trong nganh (Emmons Allison & Reese,
2023).

Trong linh vue ban 1¢, linh vuc ¢6 ddu an dang ké trong khu vuc, trong tam 1 xép lich
lam thoa dang, ting muc luong, sé luong viéc 1am toan thoi gian va dio tao chiam soc khach hang
chét lugng. Viéc khong thé dy doéan trude lich trinh mang lai nhiéu thach thirc, anh hudng dén kha
ning theo dudi dai hoc, ciing nhu dam bao su chidm soc cho tré em va thoi gian nghi ngoi day du
cua ngudi lao dong. Thém vao do, tinh than hiéu dugc nhan vién 1a mot sy dau tu dé tdng cuong
loi nhudn, thay vi chi 1a chi phi linh hoat can cét giam co thé tao ra mot moi truong lam viéc tich
cuc. Tang luong, thic day viée 1am toan thoi gian, dong thoi cung cip dao tao toan dién dé nang
cao nang suat va chat luong chim séc khach hang 13 nhing yéu té thiét yéu cia phuong phap nay.
Rut kinh nghi€m tir cac vi du nhu Phap 1énh tuan lam viéc thoa dang ctua Los Angeles (Séc 1énh
187710, Diéu 5), ngudi sir dung lao dong phai cung cip tai liéu Udc tinh thién chi vé lich lam viéc
trude khi tuyén dung, trong khung thoi gian cu thé cho ngudi lao dong hién tai theo yéu cau. Céc
quy dinh nhu thoi gian rudi cho ca “dong ctra”, thong bao trude vé lich 1am viée va cho phép nhan
vién tu lua chon lich trinh va dia diém wu tién s& gop phén tao ra mot moi trudng lam viéce on dinh,
dé& dy doan hon. Hon nira, sic 1énh cling han ché viée tuyén dung mai cho dén khi d3 xép du sb
gior ¢6 sdn cho nhing nguoi lao dong hién tai nham thic day sy cong bang khi xép lich. Tuy nhién,
bét chép nhitng nd luc cai thién chat lugng cong viéc trong linh vuc ban 1€, chéng han nhu séc 1énh
LA va Dao luat xép lich 1am thoa dang California duoc trién khai vao thang 4 nim 2023 nham
diéu chinh cac phuong phap xép lich va giam thiéu tic dong bét loi cua gid 1am viéc khong thé
doan trude, van dé dp dung thyuc t& van 1a mdi lo ngai dai dang.

Kelly, mot phu nit ¢ do tudi 20 hién dang lam viéc trong linh vyc ban 1é, nhan théy viéc co
du gio 1am 13 van dé can quan tim. Ban dau c6 4y ciing c6 cong viée thir hai, nhung sau d6 lai bo
cong viée kia qua tuong thuat rang: “Ngay bay gio a? Toi dang lam viée tai Big Lots. ...Va toi
cling dang 1am viéc & noi khac nita. Nhung t6i da ngimg lam viéc & d6, khoang. .. ba tudn trudc. ..
Y t6i 13, didu duy nhét t6i woc 1a duge 1am nhiéu gio hon. . . . Thé 1a sau d6 ho lai bat dau xép lich
cho t6i it ngay hon. Toi kiéu, chét tiét, 18 ra toi nén gilt cong viéc kia.” Eddie,” 19 tudi, da dua ra
quan diém quan trong vé vu va nhuoc diém cia viée tra lvong so véi rai ro nhan thie duoc. Anh
hién dang lam viéc tai mQt ctra hang cung cép vat liéu xay dung va phan anh r::ing mac du duoc
moi lam viéc nhung ban than di khong nhan 16i. “T6i ¢6 co hoi chuyén di dé kiém thém $2, nhung
... cong viéc d6 gay ton hai cho co thé t6i nhiéu hon viéc chi ding va 1am cong viée thu ngan. . .
Cha, toi ciing dd xem xét nhimng phuc loi. Vi vay, t6i s& chap nhan it luong hon mét chat dé cé
duoc nhidu hon. . . Nén 1a khong.”
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Trong dich vu hru tri va in udng, dinh nghia vé “viéc lam t6t” bao gém nhiéu yéu td,
chang han nhu luong cao, co hdi dio tao t6t ciing nhu quyén cong doan cho cong nhan ndng trai.
Vi duy, SEIU d ting ho muc luong t6i thiéu $20 trong nganh nay. Dy luat 476 cua Thuong vién
California tap trung vao an toan thuc pham va xir Iy thuc pham da yéu cau ngudi sir dung lao dong
phai cho phép ngudi lao dong hoan thanh khoa ddo tao can thiét dé nhan duoc thé xtr 1y thuc pham.
Quan trong 1a viéc dao tao nay nén dugc tra thu lao theo ) gi0 lam viéc va nhan vién s€ dugc
hoan trd moi khodn phi lién quan dén viéc nhan thé. Ngoai ra, du luat ciing cAm nguoi su dung lao
dong giao thém nhiém vu cho ngudi lao dong trong qua trinh dio tao, nhdn manh sy can thiét phai
danh thoi gian dé phat trién k¥ niang. Dy tinh trong tuong lai, SB476'° s& yéu cau sd y té cong
cong dang lién két internet t6i cac chuong trinh dao tao cp phép cho ngudi xir 1y thuc pham trude
ngay 1 thang 1 nim 2025, nhim ting cuong kha ning tiép can ciing nhu tinh minh bach ciia cac
co hoi dao tao. Quyén cong doan cling c6 vai tro ndi bat trong viéc dinh hinh chét luong cong viéc,
tiéu biéu duoc minh hoa trong AB 2183. Pao luat nay, dac biét dé cap dén cac quyén cua cong
doan, dam bao rang cong nhan ndng trai c6 quyén tu do bo phiéu vé viéc thanh lap cong doan ma
khong phai ddi mat voi sy de doa hodc him doa tir nguoi su dung lao dong cua ho.

Nhimng ngudi duge phéng van ciing bay t6 mot sé quan diém tha vi vé cong viée trong nganh
dich vu an uéng. Eddie, nguoi cling lam viéc tai mot chudi ctra hang thirc an nhanh, ban dau da dé cap
dén van dé luong thip nhung sau d6 thira nhan rang c6 nhiéu ngudi khac gap kho khin hon do véan dé
quan ly. Anh nh¢ lai rﬁng “Luc dau, toi ting nghf, chét tiét, toi thue su dang lam viéc tai mdt cira hang
thirc an nhanh c6 sb lwong tai liéu nhu thé nay, [nhung] sau d6 t6i da khiém ton . . . kiéu nhu, trong
mdt khoang thoi gian, diéu nay 13 hop 1y, kiéu nhu, d6i v6i khdi luong cong viée toi 1am [didu nay]
ciing kha hop 1y. Toi khong bao gid cang thang. That ddy.” Trong truong hop cu thé cta minh, anh
cam thay rang muc luong thap 1a mot sy danh d6i hop 1y dé dugc 1am viée v6i mot nguoi quan 1y co
long thong cam va hiéu biét hon vé hoan canh ciia minh.

Nel!! - hién dang lam trudéng ca cho mdt nha hang - dua ra goc nhin hoi khac. Anh cam
thiy rang viéc lam tdt 14 viéc 1am “[trong] co s¢ duge quan 1y, bao tri t6t, co chuong trinh dao tao
phtt hop cho...nhan vién, [va] duoc tra luong hop 1y, pht hop véi muc lwong da séng.” Ban dau,
Nel cam thy giao thong 1a mot trong nhiing rio can 16n nhit ddi véi moi ngudi trong qué trinh
tim kiém viéc lam tot, nhung gid day véi cac lya chon nhu Uber va Lyft bén canh cac Iya chon
truyén théng, anh cam thay “tién lwong chinh 1a dong luc, khién moi nguoi dén lam cong viéc
duoc yéu cau.”

Bt chép sai biét trong dinh nghia va ky vong vé nhiing yéu tb tao nén mot “viéc lam tot”
gifta cdc nganh khac nhau, nhu cau dai dang vé cac tiéu chuin pho quat vin la diéu hién nhién.
Mic di mdi nganh déu c6 nhing thach thirc va tiéu chuén riéng, nhung cac nguyén tic co ban ciia
mot “viéc 1am tot” van nhat quan: murc luong du séng, phuc loi toan di¢n, co hdi phat trién va moi
truong 1am viée an toan, ton trong. Nghién ciru trong khu vuye chi ra rang bat ké linh vuc nao - du
la dich vu cham séc surc khde, van tdi, ban 1¢ hay luu tra va an uéng - déu cén ¢co nhiing thay ddi
mang tinh hé théng dé duy tri cac tiéu chuan nay. Nhimg thay doi nay bao gdm xép lich 1am thoa

19 https://leginfo.legislature.ca.gov/faces/bill TextClient.xhtml?bill_id=202320240SB476
" but danh
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dang, tra luong cong bang va bao vé quyén loi ciia nguoi lao dong, dic biét dbi véi nhimg nguoi
song trong cong dong dé bj thiét thoi thuong phai ddi mit voi cac rao can bd sung. Cac cudc phong
van tap trung nhin manh sy can thiét ciia mot cach tiép can danh riéng cho timg nganh, tuy nhién
chung ciing boc 10 khat vong chung vé chat lugng viéc lam vugt qua ranh gidgi nganh, noi moi viéc
lam déu c6 tiém nang tré thanh viéc lam “tbt”.

Poi twong nao c6 “viée 1am t6t” trong khu vwre? Nhiing nhém nhan khau hoc nio c6 nhiéu
kha nang tim dugc viée lam cao cép hon? C6 mét sb cach dinh lugng dugc co thé xac dinh thé nao la
mot viée lam “t5t”. Mot sb cach s& tinh luong dya trén mirc trung binh qudc gia, trong khi s6 khéc lai
ap dung céch tiép can cu thé hon theo khu vuc. Theo bdo c4o “Tinh trang vi¢c lam ¢ Inland Empire
Phan II” gén day (CSI UCR va IELCC, 2023), tinh dén nam 2020, da c6 su chénh 1éch rd rang vé chat
lugng cong viée giita cac nhom nhan khau hoc khac nhau. Chi 21,2% cong nhan nguoi Latin c6 viée
lam t6t, thap hon dang ké so voi mic trung binh ciia khu vire va tiéu bang ddi v6i nguoi lao dong Da
trang lan luot 13 43% va 46,6%. Chi 33,6% nguoi lao dong Da den c6 viéc lam tdt, thip hon mot
chiit so voi mirc trung binh cua tiéu bang 1a 35,2% d6i voi ngudi lao dong Da den va mot 1an nita, thip
hon déng ké so voi mirc trung binh cia khu vire va tiéu bang ddi voi ngudi lao dong Da tring. Véi
nguoi lao déng Chéu A, 38,6% trong sb ho c6 viée 1am tbt, phic loi t6t hon cong nhan nguoi Latin
va Da den, nhung lai kém hon dang ké so v&i ngudi lao dong Chau A & phan con lai ciia Nam California
(43% trong s6 ho c¢6 viéc 1am tbt) va nguoi lao dong Chau A ¢ California noi chung (47,5% trong sb
ho ¢6 viéc 1am tét). Trong sé nhitng ddi tugng duge xac dinh 1a Khac, chi c6 32,1% co viée lam t6t
(CSIUCR va IELCC, 2023: 43).

Viéc thém yéu tb gidi vao phan tich tham chi con lam ndi bat su chénh léch hon nita. Ciing
theo bao cdo nay, chi cé 16,4% cdng nhan nir ngwoi Latin dwoc tuyén dung vao nhirng viéc
1am tét, trong khi con sé nay cao hon ¢ gidi tinh nam - 25,2%. Ty 18 ngudi lao dong c6 viée lam
t6t thap nhat tiép theo thudc vé Gidi tinh: nir, Chung toc: nhém “Khac” (29,1%), tiép theo lanir
lao dong Da den, chi c6 31,2%ngudi co viée lam tét (so vdi 36,2% nam lao dong Da den). O cép
d6 cao hon, 36,4% phu nir Chau A va 39,4% phu nir Da trang c6 viéc lam tét, trong khi lao
dong nam Chau A va Da trang c6 xu hudng thanh cong nhat trong linh vuc nay, trong d6: 40,8%
lao ddng nam Chau A va 46% lao dong nam Da trang co co hoi dugc tuyén dung vao nhimg
viéc lam tot. Nhitng phat hién nay nhin manh sy can thiét phai c6 nhimng nd lyc c6 muc tiéu nham
giai quyét sy chénh léch va cai thién chit lugng cong viée giita cic nhom nhan khau hoc khac nhau
trong khu vuc hai quan. Két qua ciing thong nhat v6i nhidu phat hién trong cac phan tich qudc gia,
trong d6 cho thay nhing cong viéc co chat lugng thap nhat thudng duge dam nhiém boi nhimg
ngudi lao déng nit, c¢6 trinh d6 hoc van thap hon va 1a ngudi Da den hodc Latin (Fee 2022).

Ngoai ra, nhém Thuc diy Phat trién Kinh té IE ciing thyc hién mot phan tich tuong tu.
Phan tich kinh t&'2 nhan thiy rang nhiing c4 nhéan la nguoi Chau A, cu dan Quéan dao Thai Binh
Duong va ngudi Da trang ¢ nhiéu kha ning dwoc tuyén dung vao cong viée chét lwong hodc cong
viéc trién vong, ca hai déu & muc 58,8% cho ca hai loai cong vigc. Dé so sanh, cong nhan ngudi
Latin c6 it kha ning giir dugc cong viée c6 chit luong hodc cong viée c6 trién vong nhat, tong ty

12 https://www.canva.com/design/DAFviPyrmmc/4719FSTd2keXXuY4IlpBBK g/view
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16 14 32,6% cho ca hai loai. Khi dio sdu vao bdi canh ching toc va gidi tinh ciing nhu kiém soét
cac mirc d6 khac nhau vé trinh 6 hoc van, phan tich d4 cho thdy mot sb xu hudng xuét hién. Nhin
chung, ¢ tat ca cac cép hoc, nam gidi Da tréng c6 ty 1€ tim duogc viéc lam chét lugng hoac trién
vong cao nhat. Trong khi d6, phu nit nguoi Latin chiém ty 18 thap nhat trong s6 nhitng ngudi co
cong viéc chét lugng hodc trién vong, tinh trén tat ca cac trinh do hoc van.

I1. Rao can tiép can viéc lam cao cap

K¢é tir dau nhimg nam 1980, bdi canh viéc lam trong khu vuc di trai qua tinh trang chuyén
d6i dang ké. Cac cang lan can Los Angeles va Long Beach da dinh vi khu vyc nay 14 tuyén duong
van chuyén dén nira phia Tay rong 16n hon ciia Hoa Ky vé mat dia 1y va kinh té. Diéu nay bao
gdm viéc tao diéu kién thuan loi nham di chuyén hang héa, luu trir hang hoa trong kho va téi uu
hoa chudi cung tmg tong thé (Wachtel, 2023). Nganh kho bai dd mé rong khip khu vyc, khuyén
khich sy phat trién ciia doanh nghiép, cung cép cac cong viéc co mirc lwong thip va ting gid tri
dat dai. Sy mo rong ciia nganh logistics ciing mang dén mot luong 16n ngudi lao dong, lam giam
ngudn cung nha & gia ré, dong thoi khién mot sé gia dinh phai di doi dén nhitng ving xa hon
(Cobb, 2015; Desmond & Gershenson, 2018; Wachtel, 2023). Viéc thiéu quan tam dén cong tac
thuc déy gido duc va phat trién nghé nghiép, cng vdi cac rao can tai chinh, gido duc va xa hoi
khac, da lam giam kha ning tién bd ctia nguoi lao dong.

Do d6, thi truong lao dong trong khu vure phai d6i mat v6i nhing thach thirc dang ké do c6
nhiéu rao can han ché kha ning tiép can viéc 1am chat lugng cao. Nhiing trd ngai nay thudc ba loai
chinh: tai chinh, gido duc va xa hoi, mdi loai déu gop phén tao nén bdi canh viéc 1am. Rao can tai
chinh, ching han nhu thiéu dich vu chim séc tré em va chim séc nguoi cao tudi véi gia phai
ching, kha ning tiép can phuong tién di lai chwa thoa déng, chi phi nha & cao va khoang cach ky
thuat s6, tat ca déu anh huong tryc tiép dén kha nang dam bao va duy tri viéc lam cia ngudi lao
dong. Nhitng yéu t6 nay khong chi han ché co hoi viéc 1am ma con anh hudng dén kha ning tham
gia vao cong viéc mang lai sy thing tién va on dinh. Quan trong nira 1a phai dé cap dén tac dong
tiém tang cua cac viéc lam chét luong thép hién tai d6i v6i co hoi thang tién sang cac vi thé kinh
té cao hon trong tuong lai. Rao can xa hdi ciing quan trong khong kém. Céc tré ngai dédng ké bao
gém that nghiép, sa thai, vén dé strc khoe lam han ché suc lao dong, cling nhu nhan thirc van hoa
bai trir mot s6 viée 1am cu thé. Ddi voi nguoi lao dong khong cé gidy to hop 1¢ va nhitng ngudi co
tién sir pham tdi, thach thie cho théy tham chi con rd rét hon, bao g@)m lya chon cong viéc han
ché, rao can ngon ngit, su phan biét ddi xtr va lich trinh khong linh hoat khién viéc tham gia dao
tao hodc dam nhiém nhiéu cong viéc tré nén kho khan. Rao can gido duc ciing dong mot vai tro
quan trong. Nhiéu ngudi lao dong trong khu vuc khong chi thiéu cac ki nang va bang cap can thiét
dé c6 dugc viée lam tot ma con thiéu thong tin quan trong vé viéc lam t6t hién c6 ciing nhur mang
ludi can thiét dé két ndi v6i nhitng co hoi nay. Tinh trang ndy cang trd nén phirc tap hon do tac
dong ngay cang ting ctia xu huéng tu dong hoa, gop phan lam giam sy coi trong k§ ning va sa
thai nguoi lao dong. Hon nira, co hoi tiép can dé hoc cach viét so yéu 1y lich, ndp don xin viéc, va
k¥ niang phong vén ciing thiéu hut dang ké. Ngoai ra, cac truong K-12 thuong khong cung cap di
thong tin vé 16 trinh sy nghiép hay gido duc vé quyén loi ctia nguoi lao dong.
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Rao can tai chinh dé tiép can viéc lam cao cap

Thiéu co hoi tiép can voi dich vu cham séc tré em va cham séc¢ nguoi cao tudi

Viéc thiéu dich vu chiam soc tré em va ngudi cao tudi véi gia ca phai ching thuong 14 rao
can tai chinh 16n d6i v6i nhitng nguoi lao ddng mudn tim viée 1am tét hon. Phu nit & Hoa Ky, ciing
nhu phan 16n phan con lai ciia thé gidi, phai ganh vac ganh nang chim soéc va lam viéc nha dau
khong dugc tra lvong théa dang. Phy nit tir 15 tudi tré 1én & Hoa Ky phai thuc hién cac cong viée
chim séc va lam viéc nha khong duge tra lwong trung binh 5,7 gid mdi ngay, so véi 3,6 gid cla
nam gidi (Anderson & Dektar, 2010; Hess & Hayes, 2020). Piéu niy c6 nghia 1 phu nit & Hoa
Ky danh nhiéu thoi gian, trung binh hon 37% so v6i nam gi¢i mdi ngay dé thuc hién cac cong viée
cham sdc va lam viéc nha khong dugc tra luong.

Chiu phéan 16n ganh ning cham soc tré em va ngudi cao tudi ma khong co sy hd tro day di
dat ra nhing tré ngai to 16n cho phu nir trong qua trinh theo dudi sy nghiép ximg dang. Néu khong
c6 cac lya chon chiam soc déng tin cdy, phu nit thuong gap khé khin trong viée sap xép gid lam
phil hop véi nhu cau gia dinh, c6 kha ning budc ho phai lam nhirng cong viéc ban thoi gian
mang lai it co' hdi thing tién hon. Tinh trang gian doan nghé nghiép thudng xay ra khi phu nir
phai dam nhan cac trach nhiém cham soc, ddn dén suy giam k¥ ning va mang ludi quan hé nghé
nghiép. Kha ning chuyén d6i cong viéc han ché, cong véi han ché vé tai chinh cang can tré kha
nang theo dudi cac co hoi méi hodc dau tu vao nhirng dich vu cham so6c chét luong. Bén canh do,
cac chuan muc va dinh kién gi6i dat ganh ning cham soc 1én vai phu nit ciing gop phan tao ra
thanh kién & noi lam viéc, anh hudng dén su phat trién nghé nghiép cua ho. Chua ké dén, su cang
thang khi can bang gitra cong viéc va trach nhiém cham soc c6 thé dan dén tinh trang kiét strc, anh
huong dén ste khoe tinh than 1an thé chat. Nhiing thach thirc nay ciing nhau tao ra rao can cho kha
niang thing tién nghé nghiép. Piéu quan trong la nhitng khé khin nay khéng chi nhim vao
phu nir ma con véi cac biac cha me don than va nhirng ngudi cham sé¢c mot minh thu¢c moi
gioi tinh.

O khu vuc hai quan, tdc dong tai chinh cia vi¢c cham sdc tré em dac biét ro rang khi xem
xét dén chi phi dang ké khi chim séc tré so sinh toan thoi gian. Tai Quan Riverside, chi phi
hang nam cho vi¢c chdm sdc tré so sinh toan thoi gian tai mot trung tdm cham soc tré em la khoang
$15.504, trong khi & Quan San Bernardino, chi phi nay thap hon mét chat, vao khoang $15.240.
Tai cac nha giir tré gia dinh, chi phi nay 1a $11.472 & Riverside va $11.292 ¢ San Bernardino, theo
bao cdo ctia Khao sat gia thi truong khu vuc ddi v6i cac nha cung cép dich vu chim séc tré em
California vao nam 2021.!3 Nhirng con s6 nay néu bat ganh ning tai chinh dang ké dat 1én céac gia
dinh, dac biét 1a nhiing gia dinh c6 con nho.

Cham soc ngudi cao tudi ciing 1a mot nhu ciu ngay cang ting & Hoa Ky va dia phuong,
bang chimg 1a mdi quan déu ching kién dan s6 trén 65 tudi ting hon 10% trong 5 nam qua.'* Tuy

13 https://rretwork.org/research/child-care-data-tool#!0
14
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nhién, c6 rat it co s& cham soc duge cép phép ¢ ca hai quan. Theo S¢ Dich vu Xa héi California
(California Department of Social Services), phan 16n cac co sé Cham soc ngudi cao tudi noi tra
duogc liét ké trong co s¢ dir liéu cua ho ¢ cd hai quan déu dong ctra (tirc 1a hon 80% & San
Bernardino va gan 80% ¢ Riverside).!® Trong sb nhitng co s¢ dugc cap phép dang hoat dong, gidi
han tiép nhan chi dudi 5% s6 nguoi tir 65 tudi trd 1én' & ca hai quan. Tro Iy cham soc sirc khoe
tai nha c6 thé giup bu dap khoang tréng nay, dong thoi thuong ré hon déng ké so voi cac co so
cham séc strc khoe ndi tr, nhung van gop phan tao ra chi phi dang ké hang thang.'” Két qua 1a
cong viée cham sé¢ ngudi cao tudi thudng tré thanh cong viée khong duoc tra luong, tuong tw nhu
cham soc tré em. Theo Cuc Thong ké Lao dong (Bureau of Labor Statistics), trong nim 2021-
2022, c6 khoang 14% dan sé Hoa Ky, twong dwong hon 37 triéu ngudi, cung cp dich vu chim
soc ngudi cao tudi khong dugce tra lwong.'® Tuong tu nhu thong tin nhan khau hoc ciia nhimg
nguoi cung cap dich vu cham soc tré em, trong sd nay, phan 16n 1a phy ni.

Ganh ning tai chinh ctia viée chim soc tré em va cham séc ngudi cao tudi 1a rao can dang
ké ddi véi viée 1am cao cap trong khu vyre. Nhitng nguoi duge phong van nhu Madeline West nhan
manh sy khan hiém ciia cic co' ¢ va chwong trinh chim séc tré emnhu Boys and Girls Club
hoic cac chuong trinh giai tri ngoai gid trong thanh phd, von 1a nhitng lwa chon c¢6 chi phi hop 1y
duy nhét hién co. Chi phi cao va sy khan hiém céc dich vu cham séc tré em va cham soc nguoi
cao tudi budc nhiéu nguoi, dac bi¢t 1a phu nir, phai lam viéc ban thoi gian hodc nghi viéc, han ché
co hoi thang tién nghé nghiép cua ho. Vi du, Len luu y rdng viée chiam séc tré em ¢ thé can tro
kha nang tiép can gido duc cua cac bac cha me tré, rﬁng “d6i khi kiéu nhu, A, chung t61 khong co
du tién. T6i khong du didu kién dé 1am viéc nay. Toi khong du diéu kién dé lam viéc d6. Do do,
tai chinh s€ 1a tr¢ ngai chinh. Va dic biét néu do6 1a mot co gai tré sinh con som thi moi chuyén s&
thé nay. ... Lam thé nao c6 4y c6 thé dén truong ma van chiam séc con minh mic du gid di c6 dd
ding truc tuyén? ...Nhiéu luc tha ho mudn khong co trén tryc tuyén thi sao?  Connie Stopher,
Giam ddc diéu hanh cua Lién minh Phat trién Kinh t& (Economic Development Coalition) &
Temecula, dua ra quan sat twong tu. Stopher luu y rang kha ning tiép can dich vu cham soc tré
chit lugng véi gia ca phai chang mang lai loi ich cho tat ca moi nguoi, khong chi cai thién két qua
dat duoc cuia thanh thiéu nién ma con hd tro dang ké cho phu huynh vé mit thoi gian va tai chinh.
Stopher con manh dan d& xuét rang “néu ching ta co thé giai quyét van dé hé thdng cham soc tré
em mot cach toan dién, thi diéu nay s& mang lai nhiing thay doi dot pha cho luc luong lao dong
hién tai va tuong lai ciia ching ta.”

Ngoai chi phi cham séc tré em, cac thanh phd trong khu vuc con thiéu co sé ha ting can
thiét dé phat trién cac chwong trinh ngoai giv ciing nhw trung tim giir tré ban ngay nhim

15" https://data.ca.gov/dataset/community-care-licensing-residential-elder-care-facility-locations/resource/eec7b4c3-

075£-409£-91b3-06c885791d0d
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7 Trg 1y cham séc sirc khoe tai nha ciing nam trong s6 nhitng ngudi dugc tra luong thap nhét trong linh vyc nghé
nghiép lién quan dén chiam soc strc khoe.

18 https://www.bls.gov/news.release/pdf/elcare.pdf
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giam b6t ganh ning tai chinh ma phu huynh c6 thé gip phai. Cynthia Guzman, nhan vién phat
trién kinh té & Thanh phd Menifee, cho rang luong 16n nguoi dan ¢ nha 1a do khong thé tiép can
cac co so chdm soc tré em. Cynthia chia sé rang “nhimng ngudi c¢6 con dudi 5 tudi déu khong co
nhiéu lya chon cham séc tré cling nhu khong co nhiéu co s6 vat chit hd tro. ... rat nhiéu luc lugng
lao dong phai ¢ nha vi khong c6 lya chon cham soc tr¢ em.”

Viéc thiéu dich vu chim soc tré em cling tré thanh rao can ddi voi kha nang tiép can cac
chuong trinh dao tao giup nguoi lao dong dam bao viéc 1am va co hoi thing tién. Valeria
Cordoba, ! nhin vién thudc bd phan lao dong cua quin Riverside, nhan xét réng “T61 nghi khi ban
tiép xtic v6i nhitng ngudi di c6 gia dinh, hodc nhitng cht hd doc than thi ban s& thay cac rao can
khéac nhau mot chit, co ban 1a ho khong thé trang trai cudc séng dé tra tién cham soc tré em.”

Thiéu kha ning tiép can phuong tién giao thong day du

Viéc thiéu phuong tién giao thong dang tin cdy co6 thé trd thanh rao can 16n ddi voi nhiing
ca nhan mu6n tim kiém cong viéc t6t va thang tién vi thé kinh té ciia minh. Néu khong c6 kha nang
tiép can cac lya chon giao thong hi€u qud, co hoi viée [am s€ thuong bigiédi han trong mot khu
vue dia ly hep, lam giam co hoi tim dugc nhiing vi tri trd lwong cao va thoa man. Nhu mot vi cuu
giam ddc diéu hanh di noi “Khong c¢6 co hoi nao ¢ High Desert. Chiang han nhu, khong c6 cong
ty tur van; khong cé Deloitte. Ban phai dén Vegas hodc LA dé tim thiy nhimng cong ty nay. C6 rat
nhiéu nguoi phai roi bo cong ddng. Cé qua nhiéu vi tri cap bac dau vao - khoang 90 dén 95% céc
vi tri trong khu vuec. RAt it vi tri tuyén dung vai tro lanh dao.” Nhirng chuyén di dai va dfly thw
thach khong chi 1am hao mon ning luong thé chat va tinh thin ma con 1am giam thoi gian dé phat
trién c4 nhan ciing nhu xdy dung gia dinh. Viéc tiép can phuong tién giao thong han ché ciing co
thé can tré' ca nhan theo dudi cac co hoi thang tién nghé nghiép, tham dy nhiing su kién phat trién
nghé ciing nhu tiép can nhitng ngudn tai nguyén gio duc, thu hep kha nang phat trién nghé nghiép
n6i chung. O nhiing ving khong c6 du phuong tién giao thong cong cong, nhidu ngudi co thé gap
khé khin trong viéc di chuyén dén trung tAm viéc lam, dic biét anh huong dén nhiing ai dang
& khu vyc nong thon. Ngoai ra, cing thing tai chinh lién quan dén cac phuong an giao thong
thay thé c6 thé anh huong dén thu nhap kiém duoc, han ché kha nang dau tu vao gido duc va dao
tao - nhimng yéu td rat quan trong dbi v6i sy thing tién vi thé kinh té. Bé pha v& chu ky nay doi hoi
phai diu tw vao co so ha ting giao thong 1an cac chinh sich nhim dén viéc nang cao kha ning
tiép can tong thé.

Nhiéu ngudi lao dong & Nam California di 1am bang 6 t6. Nguoi lao dong tir cac quéan
Riverside va San Bernardino phén Iém di 1am mt minh bing 6 to ca nhan, khoang 73,5% ¢
Riverside va 74,4% & San Bernardino.2’ Piéu nay c6 thé trd thanh mot thach thirc néu ho gia dinh
khong c6 sin phuong tién di lai hodc néu chi c6 mot chiée va bat bude ding chung. Ryan?! ké lai
r;;ing ho da mét viéc do thiéu phuong tién di lai dang tin cdy, rﬁng “MObt 1an nita, vi phuong tién di

19 bat danh
20 ACS 2021 1 nam, Bang S0801; Tham khao: https://data.census.gov/table/ACSST1Y2022.S0801
21 1

but danh
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lai ma t6i mat viéc. Toi da nghi qua nhiéu ngay. Vay day. Vang, ho phai [co mot chiéce 6 t6], nén
t61 d3 noi, “c6 thé hiéu duoc.”Miini, nguoi di chung xe véi chéng chua cudi cua minh, da chia sé
rang “doi khi anh 4y phai 1am thém gio, diéu nay khién t6i bi tré lam vi chung toi chi ¢ mot chiéc
xe.” Mot ngudi duge phong van ciing cho rang néu c¢6 khoan hd tro tai chinh cho viéc stra chita 6
t6 thi ddy co thé 1a cong cu giup ai d6 giit dugc cong viée ciia minh. Ngoai ra, ¢ it cu dan lam
viéc trong quin ma ho sinh séng hon & ca hai quan Riverside va San Bernardino so vdi cic quan
Los Angeles va Orange. Thoi gian di lai ¢ khu vuc hai quan cling cao hon so v6i cd hai quan Los
Angeles va quan Orange, biéu thi boi ty 1¢ dan sb di lai tir 60 phut tré 1én cao hon. Chi phi xing
dau ciing xuat hién trong mot sé cudc phong van dudi hinh thirc rao can dé c6 duge mot viée lam
t6t, ddng thoi con nam trong bdi canh gia tang chi phi di lam.

Trong khi phén 16m ho gia dinh ¢ ca hai quan déu c6 it nhat mot phuong tién cé nhan, thi
gan 2% ho gia dinh & quan ven song va 2,3% ho gia dinh & quan San Bernardino khong c¢6 phuong
tién ca nhan.?2 Mot s6 nguoi lao dong trong khu vuc chon di 1am bang phuong tién giao thong
cong cong, nhung thoi gian chd xe buyt lau ciing cho thy thach thirc. Nhimg ngudi dugc phong
van cho biét xe buyt rat it dén nhimg ving nong thon ciing nhu thuong khong co tuyén dén noi ho
can dén. Mot sb nguoi duge phong van con chia sé vé viée can phai yéu cau di nhd vi xe buyt
khong dén tuyén noi ho can dén hodc khong ding thoi gian.

Ngoai cac trung tim dén cw 16n ciia mdi quén (ttc 13 phia ty bac Quéan Riverside va
tdy nam Quan San Bernardino), Iya chon giao thong cong cong & cac khu vuc nhu Coachella
Valley, Desert Hot Springs, Menifee, Hesperia va Victorville rat thua thét, khién vige tiép can
trinh d§ hoc van cao hon va viéc 1am tét gan nhw khong thé. Dé giai quyét cac van dé vé giao
thong, Gabriel Martin, Giam d¢ Thanh phd ctia Coachella, d3 mé ta mot sang kién méi ma Thanh
phd dang trién khai nham tao diéu kién thuan lgi cho cong nhan nong trai di 1am théng qua cac
chwong trinh di chung xe, rang “Chung t6i da nhan duoc trg cap dé mang 12 chiéc Tesla dén thanh
phé... cong nhan ndng trai c6 thé st dung né trong khudn khd chuwong trinh di chung xe dé di lam
va vé nha. Chuong trinh nay hoan toan mién phi, vdy nén, ho khong phai lo ling vé viéc bat xe
buyt.” Luis Urgiles, Giam dbc Phat trién Luc luong lao dong tai HOi déng Thuong mai High
Desert, nhdn manh cac du an hién tai ciia thanh phd ciing dang c¢b ging ting do tin cdy cta phuong
tién giao thong cong cong bang cach “thué nhiéu tai xé xe buyt va [dang] mé rong cac tuyén duong.
Diéu nay von dugc coi la cyc ky can thiét”.

Tuong tu, dé ting kha ning thuin tién dén truwong dai hoc ciia sinh vién, thudong cach
noi & ciia cu dan quan it nhat 30 phut, cdc quan chirc thanh phd hién rat nd lyc phat trién cac co
s& chi nhanh dé gitp sinh vién thing tién trong sy nghiép dai hoc. Co s¢ chi nhanh khéng chi
giam bdt nhitng rao can vé giao thong ma con tao diéu kién thuén lgi cho sinh vién ¢ duoc viéc
lam chat lugng cao trong cong dong cia minh. Cynthia Guzman xac dinh viéc thiéu co so ha tang
va giao thong cong cong & Menifee 14 rdo can dbi voi sinh vién theo dudi trinh d6 hoc van cao.
Cynthia giai thich rang thanh phd dang nd lyc “dé dwa mot truong dai hoc bén nam vao khu vuc
ctia chiing toi, boi vi UCR khong xa [nhung] thiéu co s¢ ha ting can thiét nhu giao thong cong
cong. Diéu nay gay ra van dé cho nhiéu sinh vién, boi néu ho khong c6 phuong tién di chuyén dén

22 ACS 2021 1 nam, Bang S0802; Tham khéo: https://data.census.gov/table/ACSST1Y2021.S0802
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UCR, ho s& khong c6 lya chon nio trong bon nam sép t6i.” Sean Smith nhdn manh quan diém rang
viéc thiét 1ap mot co s¢ chi nhanh tai Desert Hot Springs s& hd tro ngudi lao dong phat trién cac
k¥ nang can thiét dé thu hat thém co hoi viéc 1am chét luong cao cho khu vuc. bé gitp ngan chian
tinh trang cu dan di cu dén céac thanh phé lan c4n nham tim kiém viéc lam chat lugng cao, Smith
goi ¥ rang “Kha ning tiép can chuong trinh gido duc dai hoc 1a mot van dé khac. . .truong cao dang
cong dong dia phuong ¢ day c6 1& cach tan 30 phut...giao thong van tai ciing tré thanh mot van
dé.. .Chung t61 thuc su cAn mot truong dai hoc bon nam dé mé rdng va cung cép giao duc, dao tao
cung k¥ ning, gitip chung toi phat trién lyc lugng lao dong dé dap Gmg nhu cau cua cac doanh
nghiép.” Do d6, thau hiéu viéc nhing tré ngai nhu co s¢ ha tang, giao thong cong cong va viéc
thiéu cac co s dai hoc chi nhanh da anh huong dén kha niang phat trién thém k¥ nang can thiét dé
¢ duoc viée lam chét lugng cao lan theo dudi giao duc dai hoc cua nguoi lao dong trong khu vuc,
cac quan chirc thanh phd di nd lyc thuc hién nhiéu sang kién nhim giam bdt nhiing rao can nay.

Chi phi nha ¢ cao

Mic lwong tbi thiéu ctia California 1 $15,50, khong di trang trai chi phi nha ¢ trung
binh ngay ca déi véi nhitng nguwdi 1am viée 40 gio' m&i tudn. Mic du khu vyc hai quan d3 trai
qua thoi ky bung nd xay dung to 10n trong nhitng nim gan day, nhung diéu nay chi yéu lam ting
) lugng kho bai quanh khu vuc (Bluffstone va cong su, 2008), d@)ng thoi tao ra nhiing viée lam
tra luong thap khong dap tmg duo cchi phi nha & ting cao (Patterson, 2016; Bonacich & De Lara,
2009). Muc luong hang thang dién hinh cua khu vuc, sau khi khau trir thué va phuc loi, khong thé
dap tmg chi phi cac nhu cau co ban va chi phi sinh hoat (Reese & Scott, 2019).

Chi phi nha ¢ cao c6 thé can tré dang ké kha ning cia ngwdi lao dong trong viée dam
bao viéc 1am tot ciing nhw ting cwong vi thé kinh té vi nhiéu 1y do. Pau tién, khi mot phan
dang ké thu nhap duoc phan bd cho chi phi nha &, thi s& co it chd hon cho cic nhu ciu thiét yéu
khac, ching han nhu gido duc, chiam soc strc khoe va phat trién nghé nghiép. Cang thang tai chinh
nay co thé han ché kha nang dau tu vao viéc dao tao k¥ nang hodc theo dudi gido duc dai hoc cua
ca nhan, can tré kha nang canh tranh cua ho trén thi trudng vi¢c lam. Hon nita, chi phi nha ¢ cao
c6 thé han ché kha ning di chuyén vé mit dia ly. Nguoi lao dong c6 thé gip kho khan khi phai
di chuyén dé ¢ co hoi viée 1am tdt hon hodc theo dudi cac vi tri & nhirng khu vyce ¢6 chi phi sinh
hoat cao hon, ngay ca khi nhiing dia diém nay cung cp cong viéc tra lwong cao hon. Han ché vé
kha ning chuyén viéc nay cé thé han ché su phat trién nghé nghiép va kha ning tiép can céac
nganh hodc linh vuc c6 thé mang lai vi¢c lam sinh lgi hodc cam giac thoa man hon. 0 nhting khu
vuc ¢6 gia nha & qua cao, ngudi lao dong thuong phai ddi mat véi viée di chuyén xa va ton kém
do Iya chon nha & gia ca phai ching thuong ndm cach xa trung tim viéc lam. Viéc di lai kéo dai
khong chi gop phan tao thém ganh ning tai chinh ma con tiéu tén thoi gian quy bau ma 18 ra co
thé dau tu vao viéc phat trién nghé nghiép hodc trach nhiém gia dinh. Ngoai ra, p lyc chi phi nha
& cao c6 thé bude nguoi lao dong phai wu tién cic nhu ciu tai chinh trwde méit hon 1a 1ap ké
hoach sw nghiép dai han. Pidu nay din dén viéc ra quyét dinh c6 xu huéng dua trén sy 6n dinh
tai chinh ngin han thay vi theo dudi cac co hoi c6 thé nang cao k¥ ning hodc dan dén nhing vi tri
dugc tra luong cao hon trong tuong lai.
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D6i véi nhitng nguoi lao dong tré méi bat dau sy nghiép hodc nhiing ngudi mong mudn
thing tién vi thé kinh té, ganh nang chi phi nha ¢ cao c6 thé gay ra kho khin dic biét. Viéc tich
Iy tién tiét kiém cho linh vuc gido duc, dao tao hoac kinh doanh tré nén khé khan khi mdt phén
dang ké thu nhap phai danh cho chi phi nha ¢. Chua ké, tinh trang nay ciing kéo dai sy bat binh
dang kinh té va han ché kha ning thoat ra khoi khung thu nhap thip. Amy, nguoi c6 kién thirc
nén tang vé giao duc mam non, da dé cap rang rat nhiéu ngdi nha dang xay dung trong khu vuc
nam ngoai kha ning tai chinh ciia ngwdi dan dé rdi cudi cing tro thanh nha tro AirBnB hoic
dé tréng. Amy ndi rang ngay ca khi 13 thanh vién ctia mot ho gia dinh ¢ hai ngudn thu nhap, viéc
mua nha van 13 diéu khong thé.

Thi truong nha ¢ cta khu vyc da bi anh huong boi nhiéu yéu td khac nhau, bao gdm ting
truong dan s6, ngudn cung nha & han ché ciing nhu nhiing thay d6i vé kinh té. Nhiing yéu td nay
da gop phan lam ting chi phi nha &, khién nhiéu ngudi lao dong dia phuong, dic biét 1a nhimg
ngudi c¢6 thu nhap thip hoic trung binh, ngay cang gip khé khin trong viéc mua nha. Dic biét, chi
phi nha & cao ciing gop phan khién nhiéu ngudi dan trong khu vuc phai d6i mat véi ganh nang chi
phi nha & tram trong. HUD dinh nghia nha & thudc dién gia ca phai ching néu gia nha chiém 30%
hodc it hon thu nhap cua h¢ gia dinh. Theo dit liéu ACS nam 2022, cé gi”ln 60% nguoi thué nha
& Quan Riverside va gin 61% nguoi thué nha ¢ Quin San Bernardino chi 30% thu nhip hd
gia dinh tré 1én cho tién thué nha.?® Tuong ty, Lién minh Gia cu Thu nhap thip Qudc gia
(National Low Income Housing Coalition) dd x4c dinh mtrc luong theo gio can thiét dé thué mot
cin ho hai phong nga véi gia thué thi truong hop 1y trong khu vuc 1a $33,67. Vi mirc lwong t6i
thiéu & California 12 $15,50, con sb nay tuong dwong véi 1,8 (Quéan Riverside) va 1,7 (Quan San
Bernardino) viéc 1am toan thoi gian.?*

Thiéu nguén luc cong nghé

Viéc thiéu kha nang tiép can cong nghé phu hop, chiang han nhu may tinh hodc kha ning
truy cap internet 6n dinh, c6 thé can trd ngudi lao dong c6 duge viée lam tt. Ngay nay, nhiéu co
hoi viéc 1am doi hoi trinh d9 cong nghé co ban nén viéc khong thé dap ung nhimg yéu cau nay
c6 thé can tro trién vong viée lam. Néu khong c6 may tinh hodc may tinh xach tay, ngudi lao dong
c6 thé gap kho khan khi ndp don xin viée truc tuyén, tao so' yéu Iy lich chuyén nghiép hoic
tham gia cic cudc phong vén true tuyén, tat ca nhimg phuong phap phd bién trong quy trinh
tuyén dung hién dai. Ngoai ra, viéc thiéu Internet téc d cao c6 thé can trd kha ning tham gia
vao cac chuong trinh lam viéc tir xa hoac dao tao truc tuyén, han ché nhiéu lya chon viéc 1am.
Viéc khong thé tiép can cac ngudn tai nguyén ky thuit sé dé phat trién ky ning, hoc truc tuyén
hodc két néi mbi quan hé c6 xu hudng han ché kha ning canh tranh ctia ngudi lao dong trén thi
truong viée lam. Tinh trang phéan chia k¥ thuat s6 nay con lam tram trong thém sy bat binh dang,
vi nhitng ngudi khong tiép can duoc cong nghé co thé bi loai khoi cac linh vuc ngay cang phu
thudc vao ky nang k¥ thuat sb. Vi vy, viéc tim ra cac giai phap dé thu hep khoang cach nay dong

23 ACS 2022 1 nam, Bang DP04; Tham khéo:
https://data.census.gov/table/ ACSDP1Y2022.DP04?g=housing%20cost&g=050XX00US06065,06071
24 https://nlihc.org/sites/default/files/oor/California_2023 OOR.pdf
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vai tro rat quan trong dé tao diéu kién cho moi nguoi tiép can céc co hoi viéc lam rong hon ciing
nhu thiic ddy su thing tién vi thé kinh té. Cac nha hoach dinh chinh sach va cac t6 chiic ¢6 vi tri
then chdt trong viéc giai quyét nhitng khac biét nay bang cach thuc day sang kién hoa nhap ky
thuat s, cung cip quyén truy cap vao cong nghé gia ca phai ching, dong thoi mé rong co sé
ha ting bing théng rong ¢ nhimg cong ddng chua nhan dugc sy quan tam.

Mic dit hau hét cac ho gia dinh trong khu vuc déu c6 may tinh va internet nhung van con
mdt s6 khu vic c6 kha ning tiép can cong nghé thap. Dir lidu ACS nam 2021 cho thiy khoang
3,2% ho gia dinh Quén Riverside va khoang 2,9% ho gia dinh ¢ Quén San Bernardino khong cé
may tinh, déng thoi, khoang 6,9% cu dan Quén Riverside va khoang 6,2% cu dan Quan San
Bernardino khong cé bat ky thué bao ding ky Internet nao.?* Nhiing ho gia dinh ¢ thu nhap
dudi $20.000 c6 xu hudng khong ding ky bat ky loai thué bao Internet nao gap ddi so véi cac hd
gia dinh kiém duoc tir $20.000 - $74.999 & ca hai quan. Nhiing khia canh cua tinh trang phan chia
ky thuat ) nay con néu bat sy chénh léch kha nang ndp don xin viéc truc tuyén, hay tham chi la
duyét cac trang tuyén dung trwc tuyén. Kelly?S, cong dan ciia cong dong bo lac Torres Martinez,
da chia sé rt nhidu vé cac rao can ma nhimg lao dong khong c6 k¥ nang cong nghé gap phai khi
ndp don xin vi¢c truc tuyén. Co mo ta réng, mic do hau hét cac don xin viée déu truc tuyén, “Ho
khong biét cach thue hién truc tuyén.[. ..] Va d6 1a mét Iy do nira khién ho kiéu lam sao chung toi
c6 thé ndp nhu trude kia, 1am sao chiing t6i ¢ thé dién né nhur hdi d6? Boi vi bay gid moi thir déu
duoc vi tinh hoa. ...Hau hét moi nguoi tham chi con khong biét truc tuyén nghia 1a gi, vi du nhu,
nhitng nguoi ¢ day? Y t6i 14, toi biét ho cb géng di tim viéc lam. Va moi viéc c6 thé dién ra tot
dep, roi sau d6 ho hoi xin don dang ky. Nhung nha tuyén dung bao khong, hiy 1én mang. . . . Boi
vi diéu d6 xay ra rat nhiéu. ... véi nhitng nguoi & do, cac thanh vién bo lac chic chian dang tim
kiém viéc lam, ho 1a nhitng nguoi da qua quen véi viée 1am trén gidy nén ho can trg gitp dé thuc
hién viéc d6 truc tuyén. Ho ciing cam thay that vong vi khong thé tai vé trén dién thoai hodc khong
thé 1am dugc. Ho khong biét cach giri di. Ban biét ddy, ho khong biét cach dinh kém tai liéu hay
bat clr thir gi.” C6 ay ciling d& cép rang trong cong dong ctia minh, “thuc sy khong c6 noi nao dé
dén, chang han nhu noi c6 may tinh”, diéu nay cang lam tang thém cam giac chan nan. Nhiéu cong
dong khong c6 kha ning tiép can cong nghé va dich vu internet dang tin cdy, mang lai anh hudng
bat cong cho nhitng ngudi tim viée & khu vuce ndy, von 13 noi ma co so ha tang cong nghé khong
phat trién twong xtmg v6i co s ha tang cla cac trung tim d6 thi 16n hon. Xu hudéng phat trién
nhanh chéng cua thi truong viée 1am, voi sy phu thudc ngay cang ting vao cac cong cu va phan
mém méi, doi hoi mot lyc lugng lao dong phai thanh thao vé cong nghé. Vay nén, néu thiéu nhimg
cong cu nay hoidc k¥ ning str dung chung, nhiéu ngudi s& bi bo lai phia sau, dic biét khi ngay cang
c6 nhidu nha tuyén dung tich hop cac ing dung tryc tuyén va lam viéc tir xa vao quy trinh vén
hanh tiéu chuan cua ho. Viéc thu hep khoang cach nay 1a diéu bat buoc dé dam bao rang tit ca
nhitng ngudi tim viéc déu c6 co hdi canh tranh trong mot thi truong viée 1am ngay cang phat trién.

252022 ACS 1 nam, Bang S$2801; Tham khao:
https://data.census.gov/table?q=access%20to%20internet&g=050XX00US06065,06071
26 but danh
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Rao can x4 hoi

Kha ning tiép can viéc 1am cao cép trong khu vic thuong bi can trd boi mot s6 rao can xa
hoi, bao gdbm sw phén biét ddi xir, thanh kién mang tinh hé théng va vin héa, von vin hoa
khong phut hop va su ky thi ciia xa hdi doi voi mot sé cong viée nhit dinh. Rio can xi hoi c¢6
thé anh hudng dén kha nang két ndi xa hoi ciing nhu nhan thirc vé co hoi trén con duong sy nghiép
cao cép, dao tao va gido duc cao.

Phan biét doi xir

Trong s6 nhitng rao can xa hoi, nghiém trong nhat 1a nhitng rao can dya trén sy phan biét
d6i xir. Sw phan biét ddi xir dwa trén chiing tdc, giéi tinh va hoan canh ca nhan tac dong dang
ké dén co hoi viéc lam. Vi dy, nguoi lao dong Da den thuong phai d6i mat véi nhimng kho khin
bat cong do phén biét chung toc, tudi tic va gidi tinh. Viéc giai quyét nhiing van dé nay doi hoi
nguoi sir dung lao dong phai dp dung cac bién phap quan 1y va tuyén dung toan dién hon.

Dua trén sy tuong tac ciia nguoi lao dong trong cac linh vuc vi¢e lam, Aliyah Martin, nha
t6 chirc cong dong trong mot to chirc phi loi nhuan ¢ dia phuong, da kéu goi cac nha tuyén dung
thé hién sy dong cam véi nhing ngudi lao dong Da den dang thiéu viéc lam va that nghiép nhiéu.
Aliyah khong chi bay t6 kinh nghiém ciia ban than vé van dé phan biét chiing toc, phan biét tudi
tac va phan biét giéi tinh khi ¢6 ging dat dwoc vi tri cao hon trong cong ty ciia minh; co ciing
am chi dén nhiing trai nghiém ma nhiing nguoi tham gia c6 quen biét da trai qua trong luyc lugng
lao dong. Aliyah dit vi tri cia ngudi lao dong Da den trong bdi canh ciia nhing rao can hé thong
ma ho gip phai, chang han nhu bi anh hudng boi hé théng va ca nhing riao can van hoa, bao gom
ca viéc khong thé néi duge nhiéu ngdn ngit. Vi vy, ¢d yéu cau ngudi st dung lao dong phai co
“hiéu biét van hoa vé trai nghiém ciia nguoi lao dong Da den... Nguoi lao dong Da den thuong
dén tir nhitng khu vuc ¢ thu nhap thap hon, ty 1¢ toi pham d6i véi ngudi lao dong Da den ciing
thudng cao hon, ciing nhu ¢6 nhitng van dé trim cam di kém theo d6. Trai nghiém cta ngudi Da
den 1a trai nghiém riéng can duoc thau hiéu va chiéu ¢ mot chat.” Tuong ty nhu vdy, Monét
Warren, Tro Iy Giam ddc Trung tdm Nguoi lao dong Da den IE, di bay to su that vong khi phai
dbi mat voi viée bi tir chdi vi vuot qua tiéu chuén cua nhiéu vi tri. “Téi da thuc su gap kho khan
[khi] chuyén vé Inland Empire. To6i da roi di dugce 10 ndm. T6i thuc sy, thuc sy gap kho khan khi
tim viéc 1am ¢ Inland Empire. T6i gan nhu vuot qua tiéu chuan cho hau hét moi cong viée. Nhung
van khong c6 ai mudn phong vén t6i. Cudi cing tdi da tw kiém cac bang cip va tim dwoc viée
1am nhiéu nim kinh nghiém tai Amazon.”

Ngoai sy phéan biét chung tdc, phu nit con bi ddng nghiép va quan 1y quiy rdi tinh duc tai
noi lam vi¢c. Khi lam cong viéc kho bai, Samantha Brown da lién tuc bi quan ly theo doi va noi
nhitng diéu khong phil hop. Sau khi quan 1y dé 16 bo phan sinh duc ctia anh ta cho Samantha thay
khi & bai dau xe, co da quyét dinh ndp don td c4o hanh vi quéy 16i tinh duc 1én bd phén nhan sy.
Sau khi diéu tra, bo phan nhan sy xac dinh khong c6 du béng ching do kho hang khong c6 camera
an ninh. Cubi ciing, Samantha khong nhiing phai chuyén di noi khac ma con bi cho nghi viéc sau
vai tuan.
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Nhimng ngudi duge phong van ciing nhdn manh vai tro cta cac chuin mue, mdi quan hé
va von xa hdi trong viéc tiép can viéc lam noi chung. Brad,?” hién dang that nghiép va khong co
nha ¢ du tirng c6 kinh nghiém chuyén mon la thg van hanh va thg co khi, déng thoi cé chung chi
CDL ciing nhu gidy phép xe nang. Trong cudc phong van, Brad nhin manh ring moi nguoi nén
dugc trao co hoi rong mé dé chimg t6 ban than ngay ca khi da timg trai qua nhitng trai nghiém
kho khin trong cudc séng. “Toi biét nhitng ngudi vo gia cur ngoai kia dang tim kiém co hoi; that
tuyét néu c6 mot con dudng cho nhitng ngudi d6.” Brad ciing nhdn manh tim quan trong cua viéc
“dao tao nhiéu hon. Chuong trinh dao tao luén luén can thiét. Hay cho moi ngudi mot co hdi dé
dugc dao tao lai k§ nang. Co thé 1a ngay trong cting mot cong ty, chi khac cong viéc. Hay dé ho
thir xem; néu khong hiéu qua, hiy cho ho thir cai khac. Pung sa thai ho.” Tuwong tw, Embee,?® nhan
vién cham séc suc khoe tai nha da dugc dao tao hi¢n ciing dang khong c6 nha ¢, nhan théy thi
truong viée lam hién tai rit kho tham nhap, dic biét ddi voi nhitng nguoi dang trong qué trinh hoi
phuc sau khi khong c¢6 nha & hodc phai d6i mat véi nhitng chan thuong khac. C6 chia sé quan sat
va trai nghiém ctia minh vé “mot ngudi vo gia cu dang trong qué trinh hdi phuc sau 90 ngay vi
Taco Bell khong thé thué ho. . . diéu d6 1am cho moi tht thuc su kho khan. Ban ¢ géng vuon lén,
nhung khé 1am. C6 thé 1a vai tuan hodc nhiéu nam. Vong luan quan khén kho nay phu thude vao
con ngudi bén trong; chi cdn mot suy nghi sai 1am 1a c4 nhéan s& quay vé diém xuit phat.”

Harry,?® cyu chii doanh nghiép nho hién ciing khong c6 nha &, cam thy rang sy phan biét
d6i xir dua trén ngoai hinh va/hodc hoan canh cua anh 1a rao can trong qué trinh tim viéc lam. Anh
nhan xét rang “moi ngudi dang thién vi. Mot sb nguoi thay doi cude sdng ciia ho nhung nhin theo
mdt cach nhat dinh. . . c6 d6i 1an t6i ciing nhu vay, gidng nhu nhiing nguoi quanh day. B quan
40 t6i mic luc d6 chi mudn cho 4m. Trude kia, toi cam thay rang du toi dang trong tinh trang toi
t&, t6i van co thé bt tay véi ai d6. Toi tham chi c6 thé om ca ai d6. Ban s& khong bao gid biét rang
to1 tung s¢ hiru mdt ngdi nha.”

Ruben Gonzales, hién lam viéc tai Ban Phat trién Luc lugng Lao dong (Workforce
Development) ciia Quan Riverside, di d& cap vé cac rao can ma nhiing ngudi bi giam giit hodc bi
quan ché phai dbi mat. Theo d6, Ruben xéac dinh viéc 1am va nha & 1a hai trong ) nhiing van dé
chinh & day.

Tinh trang nhap cu va k¥ nang ngdn ngir

Tinh trang nhdp cu v rao can ngdn ngit 1a nhimg yéu td bd sung dan dén sy phan biét dbi
xir. Tré em trong cac gia dinh nhap cu c6 cha me n6i ngdn ngir khong phai tiéng Anh thuong phai
vuot qua nhitng rao can 16n hon so véi cac ban cung Itra. Sy khac biét nay duoc thé hién rd trong
cac danh gia vé tiéng Anh va toan (Lahaie, 2008). Tinh trang phéan biét nay thuong budc con cai
ctia gia dinh nhap cu phai tham gia vao cac khoa hoc bd tro, gy ra nhitng hau qua tiéu cuc trén
con duong sy nghiép, can tré kha ning thing tién ciing nhu tao thém rao can ddi vai viée lam cao
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cép trong twong lai. Ngoai ra, ngudi st dung lao dong ciing c¢6 thé mudn thué nhan vién thanh thao
mot loai tiéng Anh cuy thé (vi du: trang trong) hodc c6 thé néi cac ngdn ngir khac ngoai tiéng Anh.

Trinh d¢ thong thao ngdn ngit c6 lién quan mﬁt thiét dén kha nang hoi nhap thénh cong
vao thi truong lao dong cua ngum nhép cu, vi ddy 1a yéu té gitp ho c6 duoc thong tin vé viée lam,
dong thoi tang kha ning ung tuyén vao cc cong viée cu thé, dic biét 1a nhung cong viée doi hoi
k¥ ning cao (Lang, 2022; Madera va cong sy, 2014). Thuc té nay duoc truyén dat trong nhiéu
nghién ctru khac nhau nhan manh tim quan trong cila viéc dao tao ngdn ngir chinh quy trong tién
trinh dy nhanh qua trinh hoi nhap cia ngudi nhap cu véo thi truong lao dong (Lang, 2022). Thong
qua dao tao ngdn ngir, trién vong viéc lam ting 1én dang ké ca vé chat luong va sb luong, nang
cao co hoi tim duogc viée 1am co tay nghé cao 1én hon 45% (Lang, 2022). Mic du c6 lut gitip khic
phuc nhiing bt binh dang nay, chang han nhu Tiéu dé VI va IV ctia Pao luat Dan quyén nam 1964
duoc trién khai phéi hop v6i nhau dé dam bao co hoi binh déng trong linh vuc hoc thuat cho nhiing
sinh vién phai hoc tiéng Anh, nhung c6 nhiéu vin dé vin chua duoc giai quyét. Diéu nay khién co
sO nguoi nhap cu va cac ca nhan ndi nhimg ngdn ngir khac gip nguy co kinh té va xa hoi (CSI
UCR, 2020).

Kha nang ngdn ngit ciing 1a mot rao can bat ngd dbi véi cac nganh cuy thé, chang han nhu
dich vu in udng. Embee dé cap rang trong qua trinh ¢ ging kiém viéc lam & linh vy d6 an nhanh,
co da bi tir chdi vi khong néi dugc tiéng Tay Ban Nha. Co bay to su that vong rang “T6i di ndp
don vao Taco Bell va khong nhan dugc viée lam. Toi khong néi dugce tiéng Tay Ban Nha.” Nhu
cau vé kha ning ngdn ngir tiéng Tay Ban Nha ciing xuat hién trong mot s6 cudc phong van khac
va mé rong sang nhiéu nganh nita ngoai dich vu an udng. Monét Warren, Tro ly Giam déc Trung
tam Ngudi lao dong Da den IE (IE Black Worker Center), ciing bay t6 quan diém tuong tu. “C6
mot diéu ma t6i da gap rat nhidu ciing nhu ¢6 thé néi 1a gop phan khién t6i khong nhan duoc cude
goi lai. Do 1a vi¢e t61 khong no6i duoc hai thir tiéng. Co6 rét nhidu cong viéc nhu vy, budc ban phai
noi dugc tiéng Tay Ban Nha.”

Vén van hoa

Vén van hoa bao gém mbi quan hé xa hoi, nhan thuc vé van hoa cung cac chuén muc ndi
bo, theo d6, dong vai tro rit quan trong cho sy thing tién nghé nghiép. Von vian hoa ciia mot ca
nhan c6 thé khéng phu hop véi ky vong cta nganh, tir d6 1am chdm qua trinh phat trién cac ky
ning mém can thiét cho sy phat trién nghé nghiép. Vi du bao gdm mang ludi xa hoi hay kién thirc
vé co hoi viée lam, gido duc va dao tao. Nhing ddc diém nay thudng duge phat trién thong qua
gia dinh va trong cdc moi trudong xa hoi nhu trudong hoc cong 1ap (Santos va cong sy, 2018). Nhiing
nguoi thiéu von vin hoa c6 thé cam thay bi c¢6 1ap khoi cac mang ludi xa hoi co anh huong, phai
d6i mat véi nhitng thach thirc vé trinh d6 hoc van va dau tranh dé phu hop véi nhiing ky vong vé
van hoa ctia cac nganh khac nhau. Sy thiéu ving nhiing tai nguyén xa hoi nay cé thé can tré kha
nang phat trién nhitng k¥ ning mém quan trong, lam giam kha ning tiép cén cac ngudn tai nguyén
van hoa ma mot sb nganh nghé nhét dinh yéu ciu, hay tham chi anh huéng dén hinh anh chuyén
nghiép va sy phil hop vdi vai tro 1anh dao. Viéc gidi quyét nhitng rao can nay doi hoi phai c6 cam
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Kkét tiép can binh déng cung vdi cac sang kién gido duc, su da dang va hoa nhép, nang cao nhan
thirc vé vin héa ciing nhu dam bao rang noi lam viéc coi trong, dé cao nén tang va trai nghiém vin
hoa da dang. Nhimng nd luc nay c6 thé giup xoa bo cac rao can do thiéu vén vin héa, tao ra mot
mdi truong ma & d6 moi ngudi cb thé dé dang kiém soat sy phirc tap cia thi truong viée 1am, dong
thoi dat duoc kha ning thang tién vi thé kinh té.

Justin Guzman, giam ddc phat trién kinh té, goi y rang nén cing cb su hiéu biét cua tng
vién vé “nhiing gi nha tuyén dung dang tim kiém [va] cach sir dung cac hé thong theo ddi ing vién
phuec tap dé t6i vu hoa co hdi duoc chon lya. RAt nhiéu nguoi tim viée da dén va xem qua co hoi
viéc 1am, ho néi rang toi mudn ndp don nhung khong hiéu rd quy trinh ding sau 1a gi.” Monét
Warren ctia Trung tim Ngudi lao dong Da den IE thira nhan “cong dong ngudi da mau nhin chung
co 16 héng kién thire. Kinh nghiém cua t6i 1a kinh nghi¢m cé nhan, va kién thirc vé van dé lam viéc
v6i ngudi lao dong chi gidi han & [ngudi lao dong] Da den va Latinh. C6 vé ho ¢6 16 hong kién
thirc vé& k¥ ning ctng va k¥ nang mém. Toi rat ngac nhién khi nhan ra c6 bao nhiéu nguoi khong
biét cach viét so yéu 1y lich va thu xin viéc...”

Thuong thi, nhitng nguoi tham gia rat hay nghi ngd vé viéc ban than liéu c¢6 dii tiém ning
va kha nang dé c6 duge mot viée lam t6t hon Sam?® ké lai ring ban than timg cam thy khong di
tu cach tmg tuyén co hoi viée 1am, “Ban dau t6i 1am bao vé. Khi 1am bao vé, toi da xin duoc vi tri
dau vao. Va ho nhan thdy rang toi timg 1am rit nhiéu cong viéc tinh nguyén véi ban thanh thiéu
nién cua ho. Ho hdi t6i, tai sao ban khong ndp don vao bo phan cép ctru khi ban c6 trinh do vuot
xa yéu cau? Va toi da hoi lai, that sao? T6i u? Thé 1 t6i ndp don va duge nhan vao lam. Va toi da
gin bé véi cong viée nay ké tir d6.” John Woolsey, nha thau doc 1ap va k¥ su co khi, gop y: “Toi
1a mot ong chii ky quéc ludn kién tri khuyén khich cic chau gai va chau trai rang, trd thanh mot
tho dién, hoac mot tho 6ng nude 1a lua chon tdt. Va ta khong can phai lam viéc do subt doi, chi
can lam du lau dé c6 dugc bang cip rdi sau d6 tw md cira hang cta riéng minh boi nhitng ky nang
nay rat duoc moi ngudi ua chudng [...] nhung thuc t&, nhidu ngudi lai tap trung vao [...]1am viéc
truyén thong trong van phong [...] Toi c¢6 hai c6 con gai. Toi da cho chung biét rang, lao dong tay
chan 1a linh vyc rat phi hop dé chon, tham chi c6 thé thuan loi hon cho nit gidi tré tudi. Boi vi ta
s& hoc nghé va danh thoi gian can thiét dé ldy bang. Dé rdi cubi clng ta s& c6 kha ning ty mo
doanh nghiép.”

Ky thi x4 hoi

Su chénh léch giita nhu ciu lao dong ngdy mot ting trong cic nganh tap trung ngay cang
nhiéu cong viée cao cip va sy thiéu nhan thirc vé nhitng co hdi nay chung quy c6 thé 1a do mot sb
yéu td. Thir nhét, cic truwomg trung hoc thwong nhin manh vao con dwong dai hoc 4 nim
truyén thong ma bé qua viéc cung cip thong tin toan dién vé loi ich 1in kién thirc cic nganh
nghé lao dong tay chan. Cha me va gia dinh c6 thé vé tinh duy tri thanh kién nay, huéng con
cai léy béng dai hoc nhu thudc do thanh cong chinh, dac biét 1a béng dai hoc & mot sb chuyén
nganh nhat dinh. Ngoai ra, con ton tai sy ky thi xa hoi phd bién xung quanh cong viéc ¢b con xanh
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& Hoa Ky. Nhimng nghé nay thuong bi danh gia thip so véi cac lya chon thay thé c6 con tring.
Thanh kién van héa nay ciing gop phan tao ra cam giac thiéu uy tin khi néi dén cac cong viéc
lao ddng tay chin, ngin can ngudi tré can nhic nhitng con duong niy bat chap nhu cau dang ké
cung véi tiém nang tim dugc viéc lam trd lwong cao, vién man. Sy ky thi xa hoi lién quan dén danh
tinh va vai tro cling tao ra rao can dbi véi thi truong vi¢c lam, chéng han nhu ky vong van hoéa va
gia dinh vé viéc “nén” 1am trong mot s6 loai cong viéc hay nganh nghé nhat dinh. Thanh kién nay
can trd nguoi lao dong xem xét Iya chon sy nghiép trong mot sé nganh nghé lao dong tay chan bét
chép tiém nang on dinh, mang lai sy thoa man cua nhiing nganh do. Pé vuot qua su ky thi nay,
can thay d6i nhéan thirc, nang cao hiéu biét vé cac co hoi trong nhiing linh vuc khac nhau, dong
thoi thiét 1ap nhiéu chuong trinh nhdn manh gia tri cia cac con dudng sy nghiép da dang.

Viéc giai quyét cac rao can lién quan dén ky thi doi hoi phai thay d6i nhan thirc, nang cao
nhan thirc vé co hoi viée 1am cao cap trong cic nganh nghé lao dong tay chan va linh vyc khac
ciing nhu nd lyc x6a bo thai d6 ky thi d6i voi cong viée ¢d con xanh. Sang kién hop tac giira
truong hoc, gia dinh va cong dong cé thé déng vai tro quan trong trong viéc tai dinh hinh
nhén thirc, nang cao hiéu biét vé nhirng 19 trinh sy nghiép da dang va bd ich. Vi du nhu truong
hoc 6 thé trién khai chuong trinh tur van nghé nghiép toan dién, cac sang kién dao tao nghé va tan
dung quan hé d6i tac v6i cac doanh nghiép trong cong dong dé cung cip cho sinh vién co hoi trai
nghiém thyc té, mang lai nhidu hiéu biét sau sic vé thé gidi thuc. Cac hoi thao, su kién va chién
dich gido duc cong ddng ciing co thé gop phan kich thich viéc thay déi cac khudn miu va chia
sé nhirng cau chuyén thanh cong. Pong thoi, chuong trinh ¢ sy tham gia ctia phu huynh s& gitp
dam bao rang phu huynh duoc thong tin day du vé tiém ning nghé nghiép 6n dinh va sinh lgi trong
cac nganh nghé lao dong tay chan va linh vuc khac. Nhiing cai tién trong chuwong trinh giang day,
bao gém ung dung thuc tién ky nang lao dong tay chan, co thé khién viéc hoc tré nén tha vi hon;
bén canh d6, mang ludi hd tro cong dong co thé chung tay ung ho tim quan trong ciia cac lya chon
thay thé cho bang cir nhan truyén thong. Bang cach thic day sy hop tac va pha bo dinh kién, nhimg
sang kién nay co thé tao nén mot hé sinh thai hd tro, truyén cam hing cho moi nguoi kham pha va
theo dudi su nghiép vién man trong cac nganh nghé lao dong tay chan.

Nhan thtrc vé co hodi

Nhan thtrc v& co hoi nghé nghiép 1a diéu can thiét dé két ndi nguoi lao dong véi cac cong
viéc cao cip, ngoai ra s& gitp phat trién lyc lugng lao dong ctia khu vuc. C6 nhiéu con duong dé
nang cao nhén thirc vé co hoi viée 1lam. Vi du: ngudi st dung lao dong c6 thé hop tic vai cac
truong cao dang va cac dién truong khac dé nham muyc tiéu dén nhimg sinh vién méi t6t nghiép,
t6 chirc ngay phong van trong khudn vién truong ciing nhu da dang hoa luyc luong lao dong bang
cach tuyén dung nhimg nhén vién tuong lai ¢6 bdi canh va tai ning doc dao (SHRM, 2022). Tuy
nhién, thay vi chi tip trung vao cac trudng dai hoc, nha tuyén dung ciing nén tim cach “gieo hat
gidng” trong trudng K-12 dé giup hoc sinh can nhic cac lya chon viée lam & d¢ tudi nho hon
(SHRM, 2022). Mot s nguoi duoc phong vin nhan manh rang viée tiép xtic v6i cac 10 trinh cong
viéc hoac nghé nghiép khac nhau c6 thé mang lai loi ich. Nhiéu nguoi khac lai dé nghi c6 co hoi
thyc hanh dé xem dau 13 cong viéc “phii hgp”. Nhan thirc vé noi lam viéc ciing cho thdy moi ngudi
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c6 xu huéng ngh1 dén cac Quan Los Angeles San Dlego va Orange la nhiing quan c¢6 nhiéu cong
viéc nhét va “tot nhat”. Chua hét, con ton tai cam giac rang cing mot cong viée, néu lam & Quan
Los Angeles hodc Quéan Orange s& duoc tra lvong cao hon mirc lwvong ma mot ngudi c6 thé nhan
dugc ¢ Quan Riverside hodc Quan San Bernardino, va rang cac cong ty cung cip nhan sy chi gitip
ich dugc mot phan. Vai trd ciia cac thong diép khuyén khich ciing duoc néu 1én, vé nhimg loai 19
trinh sy nghiép nao s& dugce thiic day trong cac tinh hudng khac nhau, ciing nhu vé mtrc do va con
duong hoc van ¢6 lién quan hodc duoc cac lya chon cong viéc khac nhau yéu cAu. Nhu Connie
Stopher tir Lién minh Phat trién Kinh té da chi ra, “T6i nghi trong mot thoi gian dai...cac trudng
hoc di ddy manh viéc hoc dai hoc, kiéu nhu hiy hoc dai hoc di. Rdi sau d6 ho bat dau noi dai hoc
khong phai danh cho tat ca moi ngudi, didu d6 ding, nhung rat nhiéu chuong trinh hoc nghé va
chwong trinh chimg chi lai dugc trién khai théng qua cac truong dai hoc cong dong. Va vi vay...néu
ho kiéu nhu, dai hoc khong danh cho t6i...Ho s& khong thich dén truong dai hoc cong dong dia
phuong dé tim mot con duong khéc [...] nén t6i nghi phan thong diép trong d6 di sai.”

Nhiéu ngudi tham gia bay to mong mudn nhéan thirc rd hon vé viée lam cao cp va tuyén
bd réng d6 1a mdi quan tdm chinh dbi véi 10 trinh su nghiép ca nhan cua ho. Kelly?! ké réng ho
khong hé biét dén cac hoi cho viéc lam cho dén khi me ho ké cho ho nghe vé mot hoi cho, chia sé
“Hom nay, khi t6i nghe vé diu nay, toi d rat sdc. Gidng nhu 1a t6i khong biét ho t6 chirc & day.
Me t6i ké cho moi nguoi nghe nhu kiéu ¢6 mot hoi chg viée 1am hém nay va trong nhidu ngay tiép
theo, dwa cho moi ngudi to roi. Téi khong biét 1a nhu thé nao nita?” Jin®? ciing dé cap rang tham
chi viéc chi can nhin thiy cac chirc danh cong viéc ciing s& gitp ich. “Thém cac chwong trinh méi
gitip tim viéc 1am, cac k§ nang co ban, . . . cho thy cac loai chirc danh khéc nhau, cach tim kiém
viéc lam.” Ryan tom tat lai: “Téi nghi nhidu ngudi trong chung t6i & ddy mubn lam viéc, ban biét
déy, nhu t61 da ndi, chung t6i lam viéc thuc su rat cham chi.”

Con duong thang tién trong 19 trinh sy nghiép rat quan trong dé dam bao viéc lam tdt,
nhung nhén thirc vé con duong nay thudng bi hiéu sai. Nhitng ngudi tham gia cho rang mot sb 10
trinh sy nghi¢p s€ di vao ngo cut. Vi du: Marco, nhan vién co s¢ vat chét tai Target, da tuyén bd
rang cac dong nghiép cép cao ctia minh chinh 13 tré ngai 16n cho viéc thang tién, ddng thoi chia sé
d6 1a “phan t6i té nhit trong cong viéc”. Anh noi, “that kho dé thing tién vi mot khi nhimng ngudi
nay da vao dugc céac vi tri do, ho s€ khong muén roi di va cd géng gitlr vi tri d6 lau nhét c6 thé”.
Cynthia, hién lam viéc trong bd phan Phat trién Kinh té ciia Menifee, cling nhan théy van dé tuong
tu tir goc d6 chinh phii. Co y kién, “T6i nghi didu quan trong nhat 13 & day, chiing t6i khong co
nhiéu cong ty 16n. Véan dé chinh déi v6i gia ting quy mé viée lam 1a moi ngudi déu gap phai gidi
han nhét dinh, va c6 qué it viéc lam luong cao, tay nghé cao. Piéu nay gay bét loi cho luc lugng
lao dong cuia chiing ta. C6 rat nhidu ngudi rdi khoi thanh phd dé 1am nhiing cong viée lwong cao,
tay nghé cao...” Valeria Cordoba,** nhan vién phong lao dong quéin ¢ Riverside ciing bay to quan
diém tuwong ty. Co xac dinh cac rdo can tai chinh c6 thé can tré con dudng su nghiép cua nguoi
lao dong. “T6i lo s¢ nhiéu nguoi nghi réng mot viée 1am tt 1a viéc 1am c6 thé giup chi tra cac hoa
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don, ban biét day, dé ho khong phai lo lang liéu c6 thanh toan ndi hoa don hay khong. Dé roi khong
hé can nhic dén nic thang sw nghiép nao ca. Tir goc do cong ddng, t6i nghi nhidu ngudi chi dang
cb géng minh sinh tén.” X4y dyng nhan thirc vé viée 1am cao cip va cac chuong trinh dio tao co
kha nang gidm bdt nhiing rao can nay.

Mang ludi xa hoi

Mang ludi xa hoi 1a yéu t6 lién két truc tiép voi von xa hoi ciia mot ngudi. Biét dung ngudi
vao dung thoi diém c6 kha ning mé ra nhitng canh ctra va co hoi. Hiéu suat chuyén mon chic chin
c6 lién két véi linh vyc riéng biét vé k¥ thuat va k§ ning ma moi ngudi can c6 kinh nghiém dé
trau doi mot cach hiéu qua (Brouwers, 2020; Santos va cong su, 2018). Nhiéu nguoi tré, dac biét
1a nhitng ngudi tré ¢6 ngudn thu nhap thap, van chua nhan thire duge thyc té nay nén thuong bo
qua tam quan trong cia mang ludi 14n von van hoa khi xét dén muc tiéu dich chuyén vi thé xa hoi
va nghé nghiép. Mot s6 tham chi con tir chéi st dung von van hoa va mang ludi xa hoi vi ho coi
day 1a mot hinh thire “lra dao” hodc don gian 14 cam thy khong thoai mai khi sir dung (Norris,
2011). Vi du: Marco Perez, nhan vién co so vat chét tai Target, da gidi thich 10 trinh thang tién cua
minh 1a két qua cua viéc biét ding nguodi: “Sau mdt vai nam lam viée & do, cha, chi can két nbi
mdi quan hé, trd chuyén véi ban quan 1y va nhiing thir twong tu, thé 1 ho da dé nghi, “Nay dong
chi, chiing t6i biét anh c¢6 kinh nghiém lam viéc nay. Chung toi nghi anh s& 1a nguoi hoan hao cho
bd phan co s vat chat ky thudt. Anh co thé bit dau véi tu cach 1a UA va thiang tién tré thanh tho
co khi.” Ho da giup tdi chen chan vao, gitp t6i dao tao lién nganh, va chi trong vai thang, to6i da
chuyén sang vi tri méi, chi trong vai thang ké tir khi t6i noi chuyén véi ho.

Viéc dao tao k¥ ning mém co thé cung cip mot con duong gitp xay dung cac ky nang két
ndi mang ludi xa hoi. Ryan, tung 16n lén trong mot khu bao tdn cua bo lac, chia sé lai rﬁng “ho da
bat chung t6i tham gia nhitng 16p hoc nay, giai thich kiéu nhu, . . . cach dién tit ca don dang ky
ctia ban va . . . kiéu nhu, lam thé nao dé néi chuyén véi moi ngudi, boi vi rat nhiéu nguoi trong
ching t6i & day, nhu t6i di noi, chung t6i khong biét cach néi chuyén véi moi ngudi. Chung toi
khong biét can gi dé dén duoc nhitng 16p hoc d6. Ching giup t6i hiéu cach noéi chuyén va cach
giao tiép voi sép hodc dong nghiép. Va t6i di dén mot 16p day nhiing thir ndy. . . nhitng ki nang
mém. Toi di tham gia mot 16p hoc, cudi cung ho da gioi thi¢u toi, gitp téi nhan dugce viéc lam
nay. T6i dd hoc cach noi chuyén véi nhimg ngudi nay. Y t6i 13, 16p hoc khong 16n lim. . . Nhung
t6i d4 rat tap trung. Va nd da gitip toi rit nhidu, chang han nhu, lam thé nao dé viét mot ban so yéu
Iy lich va may thtr tuong ty.”

Cong tac quan 1y, bao gdm ca méi truong lam viée, ciing c6 thé 14 yéu tb then chét dé nhan
vién nhén thtrc vé chat lugng cong viéc cling nhu kha nang tiép can cac vi tri tbt hon ciia ho. Mot
s6 nguoi duge phong van d& cap rang phuong phap quan 1y hd tro 1a yéu td quan trong gitp ho
quyét dinh liéu cong viéc ¢ tot hay khong, bao gom ca viéc liéu nguoi quan 1y c6 quan tim dén
nhan vién khi sap xép lich 1am du gio va khong thuc giuc ho hay khong. Nhur Savannah®* chi ra vé
cong viéc tai mOt nha hang cia minh, “Quan ly hiéu rat nhiéu diéu, chéng han nhu dam bao moi
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ngudi duoc lam da gio va moi thir khic.” Ngoai quan 1y hd trg, nhitng ngudi duge phong van cling
thong nhat rang viéc lam tot 1 viéc lam c6 moi truong hd trg, bao gom hoa hop véi dong nghiép
va van hoa lam viéc khién nhan vién cam thay cong ty quan tam dén ho.

Thanh thi€u nién tim viéc

Qua trinh chuyén d6i tir gido duc sang viéc 1am 1a giai doan quan trong dbi voi nguoi tré,
tuy nhién n6 ciing day riy nhiing thach thirc riéng ddi v6i nhom nhan khau hoc nay. Pung dau
trong s6 nay 1a rao can c6 duge kinh nghiém thyc té - yéu td duoc danh gia cao trong thi truong
viéc 1am canh tranh ngay nay. La ngudi tham gia ¢ d6 tudi thanh thiéu nién, Wendy,>S da chia sé
day sdu sac: “Co mot s6 viee 1am dang tim kiém ngudi lao dong c6 nhiéu kinh nghiém cho nén rat
kho canh tranh véi nhitng ngudi lao dong c6 nhiéu kinh nghiém hon thanh thiéu nién.” Tuyén bd
nay goi gon tinh thé tién thoai ludng nan cua nhimng ngudi tré dang tim viéc: nhu cau c6 kinh
nghiém dé tim duoc viée 1am va nhu ciu c6 viée 1am dé tich Ity kinh nghiém. Erica, nguoi lao
dong tré khac, noi thém: “Do co thé 1a mot tinh thé tién thoai ludng nan cuc ky khé giai quyét va
gy nan long”.3¢

Thanh thiéu nién thudng roi vao tinh hudng khé khan khi viéc lam danh cho ho doi hoi
kinh nghiém ma ho chua c6 co hdi tich lily dugce. Thém vao do, ho phai dbi mat véi su canh tranh
gay gat tir nhimg nguoi da lam viéc 1au hon ciing nhu ¢6 thanh tich tét dé chimg minh diéu do.
Cudc diu tranh dé chung t6 nang luc khi chwa c6 1y lich nghé nghiép 1a mot tré ngai déang ké dbi
v6i thanh thiéu nién va nguoi tré. Van dé nay co thé tré nén trim trong hon ¢ nhiing khu vuc bi
han ché cac co hoi viéc lam.

Mot s6 ngudi duge phong van ciing cam thay rang ngudi tré chura nghi dugc xa. Nhu Cee,
me cua hai dira con ¢ d6 tudi thanh thiéu nién, da chia sé: “Ngay khi [con géi t6i] ra truong, né chi
muén di lam. N6 khong quan tdm & dau ca. No mudn 1am viéc & McDonald's, bét ctt cong vi¢e
nao c6 thé tra luong cho n6. Va toi dang ¢ gang ndi véi nd 13, con biét day, hiy chon mot trong
nhiing cong viéc do, nhung can tu hoc trude dé co thé kiém duoc mot viée 1am tét hon. Nhung né
khong hiéu tai sao. N6 chi nghi: ‘Con muén 1am viéc, lam viée, lam viéc va kiém tién. Nhu vay
con c6 thé di dén nhiéu noi.” Va t6i noi voi con bé, néu con chi 1lam viéc & McDonald's, con s&
khong co6 du tién dé di nhiéu noi vi ho s& khong tra du tién cho con. Ho s& khong cho con du sb
gio 1am viéc con mudn dau.”

Rao can gido duc

Kha ning tiép can viéc lam cao cdp c6 mdi lién hé khong thé tach roi voi gido duc boi
nguoi ta khong thé cé duoc mot viée 1am t6t néu thidu cac tai nguyén va mbi quan hé du dé xay
dung nghé nghiép. Tht nhat, ¢ sy thuc day rd rang dé ngudi lao dong phat trién cac k¥ ning va
kién thirc nang cao, chii yéu dat dugc thong qua chuong trinh gido duc dai hoc va thuong yéu cau
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bﬁng dai hoc (Carey, 2004). Su thic déy nay ddc biét ro rang trong nhitng nam trudce 2020, khi )
lwong vi tri danh cho nguoi c6 trinh d6 trung hoc tré xudng giam dang ké so v6i nhitng ngudi co
bang cao dang lién két tro 1én (Carnevale va cong sy, 2013). Theo khu vye, nhitng ngudi c6 trinh
d6 dai hoc c6 thu nhap trung binh hang ndm cao hon ciing nhu it c6 kha ning séng dudi mirc nghéo
d6i, trong khi nguoi lao dong khong co trinh @6 hoc van cao c¢6 nhiéu kha ning dam nhan nhing
cong viéc tay nghé thap va thuong khong 6n dinh, dan dén nhidu nguoi dé bi cudn vio vong xody
nghéo d6i (Clark & Araiza, 2021) va khién kha ning tim dugc mét viée 1am tbt trong tuong lai tré
nén khé khan hon (Stone, 2020).

Nhimng viéc lam nhu kho bii ciing ddc biét khic nghiét vi ching thuong thiéu tinh 6n dinh,
can trd nhiéu nguoi dat dugce trinh do hoc van cao, mic di nhiéu nguoi lao dong tham gia vao
nhitng nghé nay c6 ¥ dinh lam viéc ngan han dé trang bi cho minh nhitng cong cu va ngudn lyc
can thiét nhim thanh cong & bac gido duc cao hon (Reese & Scott, 2019). Qua4 trinh xin viéc ¢o
thé dic biét khé khin dbi véi nhiéu nguoi xuét than tir cac dan toc da dang hay cac ho gia dinh bi
c6 1ap vé& mit ngdn ngit, vi ho ¢ nhiéu kha niang phai d6i mat voi sy phan biét ddi xir gy ra tinh
trang chdm phat trién va két qua hoc tap kém khi con di hoc (Karoly & Gonzalez, 2011).

Nguoi lao dong khong thé dap tng yéu cau gido duc dai hoc s& dé bi thiét thoi hon trude
nhitng ¢t sdc bén ngoai, nhu dai dich COVID-19, vdn chua timg c6 tién 18. Kha ning phuc hoi
viéc 1am cua nguoi lao dong khong c6 bang ctr nhan thap hon so v6i ngudi lao dong c6 bang cir
nhan (CSI UCR, 2020). biéu nay nhan manh sy can thiét cua viéc kham phé cac sang kién va
chinh sach gitip nang cao kha nang tham gia gido duc dai hoc, dac biét 1a khi cac chuong trinh
chuén bi vao dai hoc nhu Chuong trinh tai trg va Chuong trinh cao dé“ing lién két chuyén tiép
(Associate Degree for Transfer, ADT) d cho thiy nhiéu hira hen trong viéc ting ty 1é sinh vién c6
duogc bang cap (Barik va cong sy, 2017; Campaign for College Opportunity, 2016).

Vai tro cua cac truong Pai hoc cong dong

Céc truong dai hoc cong dong dong vai tro then chét dbi voi viée 1am bang cach chuan bi
va dinh huéng sinh vién thong qua 16 trinh chuyén nghiép. Nhiing 16 trinh nay co thé bao gom
thyuc tap, quan sat chuyén gia lam viéc, va céc trai nghi€ém lam viéc thuc té khac. Nhiing 19 trinh
nay mang dén nhiéu co hoi hoc tap dua trén cong viée va gido duc da dang, gitip sinh vién kham
pha nghé nghiép theo so thich ciia minh, xay dung cac k¥ ning lau dai, dong thoi thu thap kinh
nghiém thyc té, thuc hanh gitip trang bi cho sinh vién céng cu va ngudn luc can thiét dé sin sang
cho 16 trinh sy nghiép (AII4Ed, 2023). Nhiing 16 trinh nay ciing 14 yéu tb cip thiét gitp thuc day
thanh céng qua viéc hd trg sinh vién hiéu rd hon vé tim quan trong ctia gido duc va vai tro cta
gido duc trong linh vic ma sinh vién d chon. Diéu nay khong chi mang lai loi ich cho sinh vién
& cip d6 ca nhan ma con gitp cac nha tuyén dung nho dam bao rang nhan vién twong lai cia ho
c6 thé timg budc dap tmg duge cac yéu cau cong viée (AlI4Ed, 2023).

Céc truong dai hoc cong dong 1a cdu nbi quan trong gitip tiép can gido duc dai hoc va ting
ty 1& viéc 1am, nhung cac truong nay lai thuong thiéu ngudn luc va kinh phi. Cach sinh vién chi
tiéu anh huong dén két qua hoc tap, va nghién ctru da chi ra rang sy thiéu hut ngudn luc di can tro
tinh hi€u qua cua toan b cac truong dai hoc cong déng ra sao (Edgecomb, 2023). Mic du nguén
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tai tro cua lién bang ngay cang ting nhung ngudn tai trg cta tiéu bang lai giam dang ké, trong do
cac trudng dai hoc cong ddng 1a ddi twong bi anh hudng truc tiép (Edgecombe, 2023). Thanh tich
cua tung bang phu thudc vao thanh tich cua céac truong dai hoc hai nam va bdn nam, nghia 1a mot
bang nhin chung cé thé hoat dong t6t néu huéng sinh vién ctia minh chuyén tiép vao cac truong
dai hoc bon nam béng cach str dung chién luge va chinh sach chuyén tiép nhu hé théng danh s
khoéa hoc chung hoac thoa thuan chuyén tiép c6 loi cho cd truong dai hoc cong d@)ng va co SO
chuyén tiép (Sotherland cung cong su, 2023).

Mic dii nguon tai trg phu thudc nhiéu vao nhiing yéu t6 bén ngoai, nhung cac truong dai
hoc cong déng van dugc ky vong s€ hoat dong hi¢u qua hon, déng thoi phuc vu mot nhom sinh
vién da dang, bao gdm hoc sinh trung hoc, sinh vién chuyén tiép va sinh vién dang tim kiém chimg
chi nghé chuyén mén. (Jaro, 2023). Tuy nhién, trong nhiing thap ky gin day, nhiéu ngudoi da dé
xuét rang cac truong dai hoc cong dong nén hudng chuong trinh giang day cta ho sang linh vyc
c¢6 mirc lwong cao ciing nhu nhu cau sir dung lao déng cao bang cach ting cuong chwong trinh hoc
tap dinh hudng vi¢c 1am, trang bi cho nhiing sinh vién tbt nghiép san sang lam viéc va cai thién
muc luong cho sinh vién cling nhu ty 1¢ ¢6 viéc lam noéi chung (Jaro, 2023). Cac chuong trinh va
16 trinh nhu Gido duc K¥ thuat Nghé nghiép ciing gitip nhitng nguoi méi gia nhap luc lugng lao
dong, dang chuyén d6i nghé nghiép hodc can ning cap k¥ ning tai noi lam viéc bang cach wu tién
hoc tap dinh hudng viéc lam va tang co hoi nghé nghi€p (Quan San Bernardino, 2020). Nhiéu
nguoi ciing nhdn manh mbi lién hé giita viéc hoan thanh chimg chi va thu nhap tiém ning dat
dugc, cho biét rang sinh vién dai hoc & Hoa Ky khong hoan thanh chig chi hodc bang cap thuong
kiém duoc it hon dang ké. Diéu nay khién ty 1& hoan thanh dai hoc thap tré nén dang bao dong
hon, dic biét dbi voi nhitng nguoi dang ¢d ging tién 1én tang 16p trung luu ciing nhu nha tuyén
dung dang tim kiém luc luong lao dong co trinh d6 va tay nghé (Levesque, 2022). Nhu vay, viéc
wu tién cac 16 trinh rd rang tir khi ghi danh dén khi tSt nghiép c6 thé giup giam bét nhiéu rao can
vé co cu va dong lyc dang can tro nhiéu nguoi dat duge muc thu nhép cao hon va tdt nghiép
(Levesque, 2022). Dé wu tién ca tdt nghiép va chuyén tiép, két hop voi viéc lam, cac truong dai
hoc cong dong ciing trién khai Chwong trinh Hudng din Dinh huéng CCC (CCC Guided Pathways
Program), giup don gian hoa cac lwa chon cua sinh vién nhim dwa ra 1 trinh rd rang hon trong
linh vyc gido duc va viéc lam (Van phong Phan tich Lap phap, 2017).

Ngoai trir cung cip cho sinh vién nhing co hdi gido duc, truong dai hoc cong ddng ciing
1a noi dé hoc hoi vé nghé nghi€p mai va két ndi mbi quan h¢ xa hoi. Amanda Hernandez, Giam
d6c Bo phan Phat trién Kinh t& & San Bernardino, da chia sé¢ vé diéu nay. “Téi nghi gido duc rat
quan trong, chang han nhu viéc ai d6 c6 bang cir nhan hay khong ciing nhu mang ludi x4 hoi thong
qua nén gido duc do. Viée biét can lién hé véi ai, xac dinh ai dang hoat dong trong linh vuc nao,
va kha nang két ndi & dau cling nhu & cép dd nao trong mdi truong gido duc dai hoc co thé 1a mot
rao can 16n. Toi day & truong dai hoc cong dong. Toi hi vong rang s& c6 su thay dbi dé bang cap
lién két c6 thé duoc coi trong trong nhing vi tri cap thap hon, gidng nhu chung ta coi trong bang
ctr nhan, béi vi t6i tin ring moi ngudi van nhan dugc mot nén gido duc co gia tri qua bang cap do.
Nhung t6i thyc su nghi rang gido duc 1 mot trong nhiing rao can 16n ma t6i nhan thiy dugc.”
Emily Crothers, diéu dudng duoc cap phép, di giai thich vé viéc lam sao minh biét dugc vé nghé
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nghiép dang 1am khi hoc dai hoc. C6 hoi tudong: “Tir dau toi khong biét gi vé diéu dudng. Luc do
t6i dang hoc dai hoc, tra ciru khoa diéu dudng va hoi tham, dai loai 13, nganh nay 1a gi, c6 nhimg
cap d6 nghé nao, c6 thé 1a didu dudng duoc cap phép, loai k¥ ning can thiét, can dao tao thém bao
nhiéu va loai cong viéc nio c6 rat nhidu co hoi dé tro thanh diéu dudng duoc cap phép. Va toi da
dén truong dai hoc dia phuong dé hoi khoa diéu dudng vé nhiing chi tiét, thoi gian di hoc 14 bao
lau hay ndi dung la gi.”

Trinh d0 hoc van va Rao can tai chinh

Khi so sanh v¢i cac vung khac & Nam California, trinh d§ hoc vén cua Quan Riverside va
Quan San Bernardino c¢6 phan khac nhau. Ty 18 nhitng ngudi c6 bang tot nghiép trung hoc hodc
tuong duong & cac quan Riverside va San Bernardino cao hon so véi cd hai quan Los Angeles va
Orange. Tuy nhién, ty 1¢ dat dugc trinh do hoc vén cao & ca cac Quan San Bernardino va Riverside
déu thap hon so véi cac Quan Los Angeles va Orange 1an can.’” Amanda Hernandez, Giam ddc
B6 phan Phat trién Kinh té & San Bernardino di néu y kién vé diéu nay. C6 dé cap, “Ty 18 trinh do
hoc van ¢ dy thap hon. Va toi nghi rang didu do6 co tac dong kha 16n dén ca viéc tuyén dung ciing
nhu dau tu. Cac nha phat trién nhin nhan co hoi nhu doanh nghiép, doi khi ho s€ léy trinh do hoc
van lam tiéu chi Iya chon dia diém. Vi vay, khi ho thyc hién phan tich thi trudng vé noi dat tru so
kinh doanh, trinh d hoc van s& 1a mot yéu tb. Va toi cling nghi rﬁng diéu do6 khién thanh phé thiéu
co hoi, boi vi trinh d6 hoc van ¢ day thap. Co kha nang it ngudi s& dau tu vao day hon. Nguoc lai
ciing twong tu, vi nhidu ngudi c¢6 thé khong wu tién hodc khong thé wu tién viéc 1y bang cir nhan
hodc cao dang lién két nén diéu nay c6 thé ngan can ho kiém dugc mot cong viée tra lwong cao
hodc mot cong viée cao cap.”

Nhin chung, nhimng nguoi duoc phong van déu cam thay rang trinh d6 hoc van rat quan
trong d6i véi kha ning thanh cong trong sy nghiép. Madeline Nsek, cht doanh nghiép nho kiém
doanh nhan, cam thay rang nén tang gido duc dong mét vai tro quan trong trong viée gitip ho c¢6
dugc chd dimg chuyén nghiép va kha ning van hanh thanh cong mét doanh nghiép nhé. Madeline
ciing chia sé vé viéc cac chuong trinh va hoi thao hd tro chii doanh nghiép nho déng vai trd 16n
nhu thé nao trong viéc hd trg ké hoach kinh doanh cta ho cung véi nhiing khia canh khac can thiét
dé thyuc sy van hanh mot doanh nghiép thanh céng. Ryan ciing nhan manh vai tro thyc té cia gido
duc, ké lai réng “ca cha me toi déu khong tbt nghiép trung hoc. Va ba t61 tham chi con chua hoc
xong. Hdi d6 kiéu nhu, néu ban vuot qua dugc cép ba thi ban da hoan thanh phﬁn viéc cia minh.
Va khi t6i 16n hon, ban biét déy, chuén bi ra truong, toi bat diu nhan ra rﬁng ngay ca viéc tbt
nghiép trung hoc ciing khong gitp ban c6 duge mot viée lam tdt... Va, ddi voi cac con gai cua toi,
ching c¢6 myc tiéu 14 tot nghiép trung hoc va t6t nghiép dai hoc, ngay ca khi do chi la truong day
nghé hay gi d6.” Giam ddc Phat trién Kinh té San Bernardino, Amanda Hernandez cho biét thém
rang giao duc khong chi 1a yéu t6 quan trong dé ngudi lao dong c6 duoc viée lam tot ma viée thiéu
chimg chi gido duc trong khu vuc ciing anh hudng dén nd lyc thu hit cac doanh nghiép méi nham

37 Ngudn: 2022 ACS 1 nim, Bang S1501; Tham khéo:
https://data.census.gov/table/ACSST1Y2022.51501?g=educational%20attainment&g=050XX00US06037,06059,06
065,06071
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tao ra viéc 1am tdt cua thanh phé. Co ndi, “¢ day [San Bernardino] c6 trinh d¢ hoc van thép nén
6 thé s& it duoc dau tu hon. Nguoc lai cling tuong tu, vi nhiéu nguoi co thé khong uu tién hoac
khong thé uu tién viéc lay bang ctr nhan hodc cao ding lién két nén diéu nay c6 thé ngin can ho
kiém duoc mot cong vige tra lwong cao hodc mdt cong viéc cao cép.” Trinh d0 hoc vAn cla nguoi
dan khong chi anh huong dén kha ning tiép can viéc lam chat lugng cao ctia c4 nhan ma con anh
huong dén kha nang thu hat va giit chan cac doanh nghiép méi cung cép viéc lam chat luong cho
thanh ph.

Fred3®, hién dang lam lao dong pho théng cho mot nguoi ho hang, cam thiy rang trinh do
hoc vén chinh quy hodc c6 chiing chi 1a chia khoa dé nhan dugc mot viée lam tdt va biét cach “lam
dang”. Fred néi vé viée xem cac video trén YouTube dé thtr hoc cach tré thanh tho co khi, nhung
diéu nay chi gitip duge mot phan nho. Nhicu ngudi khac cling bay t6 quan diém tuong tu, rang
gido duc 14 chia khéa dé cé dugc nhitng vi tri tot hon. Tuy nhién, viéc nay ciing di kém vé6i nhimg
rao can, vi cang & vang nong thon thi cang kho vao duoc co sd gido duc dai hoc. Valeria Cordoba,®
nhan vién bd phan lao dong quéan & Riverside, nhan dinh “Néu thiéu trinh 6 hoc vén thi doi khi,
khi ban tham gia nhiing khoa dao tao nhu thé nay dé 1am nhiing cong viéc cip cao, ¥ toi 13, ban s&
thiy tién do giang rat nhanh va rat ngdp. [...] néu ban mudn tham gia cong doan thg dién [...] ban
phai giodi toan.”

Hoc phi dé 1iy ching chi dao tao va bang cip hoc thuat c6 thé nam ngoai tim véi clia nhiéu
nguoi. Cynthia, hién 1am viéc trong bo phan Phat trién Kinh té cap thanh phd, giai thich rang khong
c6 dii ngudn Iy cho tit ca moi ngudi. Co chia s¢, “T6i nghi mot trong nhitng rao can 1n nhét ctia
chung t6i 13 chiing t6i c6 rit nhiéu viéc lam c6 mirc luong trung binh trong thanh phd. [...] diéu
d6 c6 nghia 1 ho khong c6 du thu nhap dé trang trai chi phi gido duc, nhung ciing khong c6 thu
nhap du thap dé nhan dugc trg cip. Vi vay, t6i nghi ching ta cin xem xét nhiéu hon vé loai chuong
trinh chtng chi ndo ho c6 thé dat dwoc dé tham gia vao nhitng loai cong viée nay?” Tuong ty nhu
vay, Kurt Augsburger, Giam dbc Phat trién Luc luong lao dong tai Khu Pai hoc Cong déng San
Bernardino, cho biét: “Téi nghi cac trudng dai hoc cong dong dang c6 nhiing bude tién 16n trong
viéc mién hoc phi, mién hoc phi dai hoc trong hai ndim dau tién, va sau do chung toi van tiép tuc
théo luan vé viéc tang tro cap Pell & cap lién bang. ... ban cang xem truong dai hoc cong dong la
nha cung cép dao tao va la con duong dan dén viéc hoc & trinh do cao hon, ban s& cang co thé cat
giam chi phi dé cung cap ngudn lyc cho moi ngudi, tir d6 tao ra co hdi cho nhidu nguoi khai thac
nhitng co hoi nay hon. Va toi nghi ching ta di lam t6t viéc do roi, chiing ta chi can ¢ gang thém
nita thoi. Chung ta cAn mé rong quy mo. ... Toi nghi rang ching ta dang thiy ngay cang nhiéu
sinh vién thé hé ddu tién hon bao gio hét. Nhung sinh vién thé hé dau tién ciing ddng nghia nhiéu
sinh vién khong c6 von gia dinh va von dinh hudng dé... biét rang cac loai ngudn lyc nay ton tai.
Vi vay, can phai thuc hién thém mét ) cong viéc co ban vé mat nay. Va sau do, toi nghi réng khu
vuc chi cAn phdi hop v6i nhau va véi cac nha tuyén dung dé dam bao cung cip nhimng co hoi viée
lam tbt nhat,...nhimg cong viée dugce tra lwong cao va co phuc lgi, nudi séng duge moi ngudi.”
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Rao cian méi truwong

Bdi canh viéc 1am ctia khu vic ngdy cang dé bi anh hudng boi su thay doi that thuong cua
mdi trudng. Nhimng thay ddi lién quan dén khi hiu c6 anh hudng sau sic dén kha ning c6 viéc lam,
dac biét 1a trong cac linh vuc gan lién véi didu kién khi hau, nhu nong nghiép va xay dung. Khi
xay ra tham hoa, thién tai c6 thé tan pha nén kinh té dia phuong, khién nguoi lao dong phai di doi
va lam gidn doan dong chay tu nhién cua thi truong viée lam, d@)ng thoi ngdn can hoat dong dau
tu trong twong lai vao cac linh vyc va khu vuce bi anh huong.

Nhitng ngudi duge phong van thudng nhan xét vé tac dong dang ké cua diéu kién moi
truong dia phuong gay ra cho cude séng va cong viée hang ngay cta ho. Khi hau khé can cia khu
vuc, két hop v6i vi tri gﬁn Bién Salton d3 tao ra nhiing kiéu thoi tiét doc dao, co d6 Am dic biét
cao. Cac hién tugng thoi tiét bat thuong, nhu hién tugng El Nifio, c6 xu hudéng mang lai luong
mua nhiéu hon cho khu vuc nay, trong khi cac diy niii xung quanh c6 thé thay doi duong di cua
bao, lam cho ching chuyén hudng di qua khu vuc nay. Qué trinh bay hoi ciia Bién Salton khong
chi gop phan lam ting d6 4m ma con thai ra nhiéu loai hoa chat khac nhau vao khong khi. Trong
nhitng nim qua, sy tich tu nudc thai ndng nghiép di lam ting mic d6 6 nhiém quanh Bién, lam
tram trong thém céac van dé vé chat luong khong khi ¢ dia phuong. Nhiing ngudi duge phong van
ciing béo cao tinh hinh gia ting cac mbi lo ngai vé strc khoe nhu di tmg va hen suyén, do lugng
bui min trong khong khi ting cao. Méi truong thay ddi, biéu hién qua tinh trang ting nhiét do va
luong bdc hoi trong cac ndm, dan dén dit dai 1an cac hat trong khong khi tiép xtc nhiéu hon voi
co thé, anh huéng truc tiép dén stc khoe song song v6i kha niang 1am viée ciia ngudi lao dong.
Tac dong lau dai cia viéc song trong nhing diéu kién nhu vay 1a rit dang ké, khién mot s6 ngudi
dan mic phai cac van dé ho hip mén tinh theo thoi gian, lam ndi bat ban chat mbi quan hé dan xen
cta tinh trang moi trudong va phuc lgi cta luc lugng lao dong.

I11. Vai tro cua cac chwong trinh dao tao, hoc viéc va HRTP

Khong thé xem nhe vai trd cla cac chuong trinh dao tao, hoc nghé va Hi¢p héi Hop tac
Pao tao Chit lugng cao (High Road Training Partnerships, HRTP) trong viéc dong gop vao sirc
song ctia thi truong lao dong dia phuong. Nhing sang kién nay 1a kénh quan trong gitip ca nhan
dat duoc nhitng k¥ ning va kién thirc can thiét dé dinh hudng ciing nhu thanh cong trong bdi canh
kinh té luon thay d6i. Pic biét trong cac linh vic nhu hé théng dng nudce, gia cong dién, xy dung,
nghé mdc hay chiam soc sirc khoe, cac chuong trinh nay dong vai tro 13 bé phong dé khoi dau 1an
thing tién nghé nghiép.

Céc sang kién dao tao 1 chia khoa trong viéc giai quyét tinh trang thiéu k¥ nang, dong thoi
dam bao rang lrc lwong lao dong dia phwong dwoc trang bi nhirng ning luc can thiét dé
thanh cong trong cac nghé nghiép cao cip. Bing cach két hop kinh nghiém thyc té véi viéc hoc
Iy thuyét trén 16p, cac chuong trinh ndy tao ra mot méi truong hoc tap toan dién. Ngudi hoc viée
khong chi co nén tang vimng chic vé kién thirc chuyén nganh ma con c6 sy hiéu biét thyc té vé
nhirng ky vong tai noi lam viéc.
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Hon nita, nhimg chuong trinh dio tao nay c¢é thé déng vai tro quan trong trong viéc
giam thiéu nhirng bat binh ding vé chiing tdc va giéi tinh trong thi trwdng lao dong. Bang
cach trién khai cac chién lugc tuyén dung toan dién ciing nhu cung cip co hoi dao tao cong bang
va phong pht, nhitng chwong trinh nay gop phan xay dung mot luc luong lao dong da dang, tiéu
biéu hon. Tuy nhién, dé nhiing sang kién nay thanh cong trong viéc thiic day binh ding, quan trong
1a phai cung cap cac dich vu phu trg dé giai quyét nhiéu rao can ma ca nhan tir nhitng cong dong
bi thiét thoi c6 thé gap phai. Kurt Augsburger, Giam dbc Phat trién Lyc lwong lao dong ctia Khu
DPai hoc Cong déng San Bernardino, da giai thich vi sao viéc thiéu cac dich vu hd tro da trd thanh
rao can. “Toi nghi nhitng véan dé khéc lién quan dén viéc tiép can con la dich vu hd trg nita, ding
ch? Vi du: néu ban 1a cha me don than, viéc chim soc con céi s& doi hoi nhiéu trach nhiém. Néu
ban chua kiém duoc mot cong viéc co luong du séng. .. ching ta phai xem xét cac van dé nhu dia
Iy. Vi du, néu truong ciia t6i cach 6 20 dam thi sao? Gia xang dang ngay cang ting. Ban thiy day,
d6 1a mot van dé kha quan trong hién nay. Ching ta phai thyc sy danh gia nhimg rao can chua
timg duoc dé cip dén trong nhimg cudc thao luan chinh thdng trude d6 va diéu chinh ching. Pay
chinh 13 khoan ddu tu chién lugc cho cong dong va nén kinh té cta chung ta.”

Hiép hdi Hop tac Pao tao Chit lwgng cao (HRTP) 1a chuong trinh dugc thiét ké dic biét
dé két hop nhu ciu cua nguoi lao dong véi nhu ciu cua nganh, tao ra mbi quan hé cong sinh c6 loi
cho ca nén kinh té 13n ca nhan ngudi lao dong. Nhimng quan hé dbi tac nay tan dung stirc manh cta
cong doan, su cam két ciia ngudi sir dung lao dong va co sd ha ting gido duc cta cac co sé dao
tao dé thiét ké 16 trinh su nghiép toan dién. Béng cach nay, HRTP thé hién mo hinh phat trién luc
luong lao dong mang tinh hop tac, bén viing va dap tng céc sic thai cua thi truong lao dong dia
phuong.

Tuy nhién, diéu quan trong can luu y 14 chi cac chuwong trinh dao tao, hoc nghé va HRTP
1a chua di. Céac dich vu phu tro déng vai tréo quan trong trong viéc dam bao ring moi ca
nhan, khong phan biét xuit than, déu c6 co hdi cong bing dé tan dung chwong trinh dio tao.
Céc dich vy nay nhén ra ring ngudi hoc tiém nang c6 thé ¢6 nhiéu nhu cau bd sung bén ngoai 16p
hoc ma néu khdng duogc dap tmg c6 thé khién ho khong thé tham gia day du vao chuong trinh dao
tao. Béng cach cung cép dich vu hé trg nhu chim séc tré em, chim soc ngudi cao tudi, dua don va
hd tro cong nghé, cac chuong trinh dio tao co thé giup giam thiéu mot sd tré ngai phd bién nhit
d6i véi viée hoc tap lién tuc. Viéc cung cip may tinh xéach tay, truy cép internet va lich ddo tao
linh hoat 12 bang ching cho thay su thira nhan vé nhitng yéu cau cong nghé va thoi gian ma hoc
vién can hién nay. Dich vu dich thuét ciing nhu quyén tiép c4n cac ngudn tai nguyén stc khoe tim
than ciing dong vai tro rat quan trong trong viée hd trg hoc vién c6 ngdn ngit chinh khong phai 1a
tiéng Anh hodc hoc vién giap khé khan vé stre khoe tam than. Mic du hién thuc cho théy cac nha
tuyén dung da bat dau chu trong dén stc khoe tim than va hd tro cho nhan vién nhung mot sd
nguoi duge phong van cam thiy rang van con nhiéu viéc can lam dé cai thién tinh hinh nay. HS
trg phap 1y ciing c6 thé 1a mot ngudn luc vo gia, dic biét dbi véi nhitng nguoi timg gip phai van
dé phap 1y trong qua khir, 6 xu huéng anh hudng dén trién vong viéc lam cua ho.
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Valeria Cordoba,*’ nhan vién bo phan lao dong cép quan ¢ Riverside, da nhan manh vé
tiém nang ma cac dich vu phu tr¢ c6 thé mang lai cho nhiing cong viéc cao cép yéu cau dao tao
lau dai. C6 nhdn manh: “Ban s& can mot ci gi d6 dé giup ban chi tra tién nha va tién ich. Toi nghi
c6 thé thyuc hién dugc trong hai thang véi cac dich vu hién c6, nhung dbi vai chuong trinh dao tao
ngin han cho cac cong viéc cao cip ma ban c6 thé kiém duoc nhidu hon mot chit so voi mirc
luong tbi thiéu - nhu tré thanh bac si phéu thuat tinh mach hodc phutay té, hay tham chi la nganh
xay dung. Y t6i 14, ta duge 1am thém gi0 va moi thtr. Nhung ban s€ thuc sy can mot khoa dao tao
ky thuat nghé nghié€p dai han hon, cuong d¢ ning hon dé kiém duge mirc lvong cao hon.” Cee,
cong dan cua mdt cong déng bo lac da 16n 1én & khu bao t@)n, nhén manh tam quan trong cua cac
dich vu stc khoe tdm than trong khuon khd hd tro toan dién: “Bdi vi, cha, hd tro nhan khoan vay,
phuong tién di lai va cac thir khac. Chung rat quan trong. Nhung theo t61, su hd trg vé mat tinh
than ciing can thiét khong kém. Boi vi néu tinh thdn ban cam thay cing thing, ban c6 thé bo do
moi viéc dang 1am. Dé rdi tir bo va vé sau phai hi tiéc.” Mot s6 ngudi duoc phong van khac ciing
dé cap réng hé théng hd tro s& thuc su hitu ich ngoai cac lya chon v& tai chinh va chuong trinh da
néu ¢ trén.

Chuong trinh thuc tiap tai khu vuc

Gan day, dd co su phat trién cua mot s6 chuong trinh nhiam trang bi k§ ning cho ca
nhantrong cac nganh nghe lao dong tay chan khac nhau. Phan sau s€ mo ta mot so chuong trinh
khuvuc dang chu y theo nganh nham dao tao nguoi lao dong trong khu vuc hién tai.

Tién ich nudc va nudc thai

Trung tam Nguoi lao dong Da den Inland Empire (Inland Empire Black Worker Center,
IEBWC) da 1am viéc véi cac t6 chirc dia phuong dé cung cap cho cu dan cong dong kha ning tiép
can viéc lam chat luong cao thong qua chuong trinh hoc viéc sau khi nghién ctru cua ho xac dinh
cong nhan Da den c6 ty 1¢ thit nghiép cao nhit va thu nhép trung binh thap nhit trong khu vyc.*!
Dé hd trg nguoi tham gia tiép can cong viée voi mirc luong du nudi sdng gia dinh va tiép can cong
doan, IEBWC da dan dau viéc phat trién chwong trinh hd trg trwée khi hoc viée, mo phong
Chuong trinh Lo trinh Huéng nghiép Nganh xir Iy nude ctia Dich vu Nghé nghiép Do Thai (Jewish
Vocational Services Water Career Pathways Program), nhim vao ngudi lao dong Da den. Thong
qua sang kién IE Works, tap doan cic cong ty cdp nudc va xir Iy nude thai, IEBWC di thu hat
nguén tai trg tur Hi¢p hoi Hop tac Pao tao Chét lugng cao California va B§ Gido duc Hoa Ky dé
thyuc hién chuong trinh hoc nghé. Chuong trinh nay khong chi tim cach hd trg cac ho gia dinh trong
Inland Empire ma con tim cach giai quyét nhirng thach thirc ma nganh xir Iy nudc hién dang
phai dbi mit, bao gdom lyc lugng lao dong cao tudi, quyén cua ngudi lao dong va chéng phan biét
d6i xr tai noi 1am viéc, thiéu sy hoa nhap vé chung tdc va gidi tinh ciing nhu tinh trang thiéu nhan
thirc vé& nganh nghé nay cua thé hé tré. Trong vong mot nam ké tir khi trién khai chwong trinh phat

40 but danh
41 https://www.iebwc.org/aint-no-sunshine
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trién luc lugng lao dong, IEBWC da tri¢u tap dugc hai doan thé. Poan thé dau tién c6 15 nguoi
tham gia, trong d6 c6 5 phu nit, 10 nam, 12 nguoi tham gia Da den va 3 nguoi tham gia Latinh.
Trong s6 15 nguoi tham gia, 14 ngudi da hoan thanh chuong trinh, 4 ngudi cé dugce viée lam toan
thoi gian trong nganh xir Iy nudc va 8 ngudi 1am viée ¢ cac nganh khac nhau. Poan thé thi hai co
12 nguoi tham gia, trong d6 ¢6 2 phu nitr, 10 nam, 9 ngudi dugce xac dinh la nguoi Da den va 3
nguoi Latinh. Trong sd 12 nguoi tham gia, ¢6 9 ngudi di hoan thanh chwong trinh (IEBWC &
UCLA, 2023).

Trong chuong trinh, IEBWC di trién khai khong gian din chii bing cach tao ra cam giac
ton trong va ton nghiém giita nhimg nguoi tham gia, moi truong ma nguoi lao dong co thé hoc hoi
va 4p dung vao cong viéc hang ngay cua ho dé cai thién tinh trang tong thé. Ciing vdi y thirc can
hd trg manh m&, mét 1y do nita khién nhidu ngudi tham gia hoan thanh chuong trinh 1a do nhan
dugc hd tro toan dién nhu hoan tra sb6 dim dé tham du hoi thao cing quyén truy cap vao cac tai
nguyén bao gébm wifi va may tinh. Mic du chuong trinh da thanh cong trong viéc hd trg ngudi
lao dong c6 duoc viéc [am chét lugng cao nhung van cin c6 thém nguﬁn lIwe dé dam bao thanh
cong lau dai. Bé cac thanh vién c6 thé tham gia vao chuong trinh hoc viéc lién két véi cong viée
toan thoi gian, bang California phai ting cuong von phan bo cho cac chuong trinh hoc viée va
cung c6 mdi quan hé véi cac t6 chirc dia phuong. Dé dam bao tit ca cac thanh vién cong dong déu
co quyén tham gia chuong trinh hoc nghé bét ké tinh trang kinh té x4 hoi cua ho, can c6 thém kinh
phi dé cung cap hd tro' vé mit cam xic xi hdi, dio tao ning lwe viin héa, tao ra cac chién lwge
giit chin va soan tai liéu dao tao vé quyén ctia nguoi lao dong va chdng phan biét di xtir IEBWC
va UCLA, 2023).

Nghé dién

Dy 4n Volvo LIGHTS (Giai phap van tai hang ning xanh héa co tac dong thip) phu hop
v6i sang kién cta California nhim giam phat thai khi nha kinh, ciing c¢6 nén kinh té va nang cao
strc khoe cong dong 1in méi truwong. Trién khai tir nim 2019 dén nam 2022 véi tong chi phi 1a
$90 tridu, du an di tiép tuc thyc hién tai truong San Bernardino Valley (SBVC) thong qua ngudn
tai tro tor Southern California Edison va SoCalGas. Vao nam 2020, Volvo Trucks da khéi xudng
mdt chuong trinh thi diém, trién khai xe tai dién cho cac nha van hanh doi xe & Nam California dé
thu thap dit liéu van hanh trong thé giéi thuc. TEC Equipment, ké tir nim 2021, d3 mang dén cho
khéach hang van hanh di xe trong khu vuc co hdi thué xe tdi Volvo VNR Electric dé cam nhan
trai nghiém thyc té trong viéc tich hop xe tai chay pin-dién vao cac tuyén duong ctia minh. Dy 4n
Volvo LIGHTS da trién khai 30 xe tai chay bang pin voi ngudn tai trg bd sung tir Quy Sang kién
Cong nghé Khong khi Sach ciia EPA. Pé hd tro phat trién lyc hrgng lao dong trong khu vure,
Dai hoc Rio Hondo va Dai hgc San Bernardino Valley da gid¢i thiéu cac chwong trinh dao tao
ky thuit vién xe tai dién hang ning, trong d6, hé thng truyén dong va vat tu dién lyc s& do
Volvo Trucks cung cap. Hon 45 sinh vién d& hoan thanh cac chuong trinh ndy tai hai truong dai
hoc vao ndm 2021 va 2022. SBVC c6 28 sinh vién theo hoc chuong trinh cép chimg nhan, bao
gdm 22 tin chi vao niam 2022. Chuong trinh Nhién liéu Thay thé trong Cong nghé Van tai Tién
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tién (Advanced Transportation Technology Alternative Fuels) ctia Pai hoc Rio Hondo, c6 tong
cong 29 tin chi va 8 khoa hoc bét budc, da dao tao dugc 300 k¥ thuat vién trong 8 nam qua. Ngoai
chuong trinh Volvo LIGHTS, Pai hoc Rio Hondo con gidi thicu TESLA START vao mua Thu
nam 2022. Hon nira, Pai hoc California, Trung tdm Nghién ctru va Cong ngh¢ Méi trudng Bourns
cua Pai hoc Riverside (Bourns College of Engineering Center for Environmental Research and
Technology, UCR CE-CERT) cling da st dung dir li¢u du an dé phat trién cac thuét toan tang
cuong dinh tuyén xe tai va giam thiéu tac dong dén cong dong dia phuong (Volvo Group North
America, n.d.).

John, nha thau doc 1ap va k¥ su co khi, luu y r:;ing: “Thuc té cho théy hién tai 1a tién 18 16n
nhét ma lién bang dau tu vao nang lugng va co sd ha téng nang lugng, mé ra co hoi viéc lam, gido
duc va phat trién lyc luong lao dong. Ho dang tai tro nhiéu quy tro cap va chwong trinh dé hién
dai hoa co so ha téng nang lugng, theo do, khong chi dung lai ¢ linh vyc tién ich ma con bao gém
viéc lap dat hé thong luu trir ning luong mit trdi va pin, ciing nhu trién khai co s¢ ha ting sac xe
dién. Vi vay, t6i nghi rang, d6i voi nhitng nguoi tré nhu dira bé hang xom sip va cham thyc té ciia
t6i, néu chiing khong phu hop véi gido duc ky thuat truyén théng, thi van c6 thé co co hoi dao tao
nghé hoic kinh doanh lién quan dén linh vuc ning luong. C6 thé s& cé nhitng co hdi lién quan dén
viéc phuc vu va hd trg cho co so ha tang ning lugng méi sip duogc trién khai. Co s¢ ha ting ciia
chung ta dang ngay mot sap xé, tao ra vo s6 co hoi trong cac linh vue nhu lao dong, thiét ké, quan
Iy kinh doanh va tai chinh. Nhiing co hdi nay sé& tap trung vao viéc hién dai hoa co s ha tang, va
hién van con rit nhiéu co s& ha tang chua duoc nang cip.”

Pai hoc San Bernardino Valley hién dang phat trién chuwong trinh cap bang lién két hai nim
nganh Cong nghé phwong tién sach voi sy cong tac ciia Volvo. Chuong trinh nay dugc thiét ké
dé gitip sinh vién tot nghiép chuyén tiép lién mach sang Cal Poly Pomona. Thoi khoa biéu s& linh
hoat dé phu hop v6i nguoi lao dong, cho phép ngudi lao dong tham gia cac khoa hoc can thiét.
Céc k¥ thuat vién trong chuong trinh s€ dugc cép ching nhan dé lam viéc véi xe tai co dién ap tbi
da 700 von va bo sac ¢ dién ap tdi da 50 von. SBVC dang tich cuc hop tac véi cac cong ty trong
khu vyc c6 cung cép chuong trinh dao tao cho hon 20 loai tram sac ¢6 dién ap cao hon, nhiam muc
dich dua kién thirc ndy vao chuong trinh dio tao. Tuy nhién, bit chip cac cong ty dia phwong
hi¢n dang cé nhu ciu cao tim kiém sinh vién t6t nghi¢p chwong trinh nay, s6 lwong tuyén
sinh hi¢n tai vao chwong trinh cip ching nhén chi giéi han & 15 sinh vién, tir ddy néu bat
nhu ciu ciia viée ting cuwdng so lwong sinh vién tham gia. Hoi dong nghiép Cong nhan Dién
Qudc té (International Brotherhood of Electrical Workers, IBEW) tai dia phuong di dé xuit hop
tac, tan dung chuyén mon k¥ thudt vién cua ho tai cc tram sac di¢n.

Chuong trinh Thyc tap ciia Trung tim Dao tao Dién lwe Inland Empire (Inland Empire
Electrical Training Center, IEETC) 1a chwong trinh d4o tao chung vé quan 1y lao dong duoc thanh
1ap thong qua nd luc hop tac cua Hoi ddng nghiép Cong nhan Pién Quéc t& (IBEW) Chi nhanh
440, IBEW Chi nhanh 477 va Chi héi Nam Sierras ciia Hi¢p hoi Nha thau bién Quéc gia (Trung
tam DPao tao Pi¢n lyc Inland Empire, n.d.).

Chuong trinh ciia Uy ban Hop tac Dao tao va Hoc nghé cia California-Nevada (JATC) ¢
Riverside tap trung vao viéc hoc nghé cia thg duong day dién thuc tap trong linh vuc xay dung
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dién ngoai trdi, c6 thé hoan thanh trong thoi gian dudi bén ndm. Justin Shing, hién 14 thg co khi
cong nghiép, dang trong giai doan cudi clia qua trinh hoc nghé dién. Piéu ndy s& mé ra co hoi cho
anh éy “tr¢ thanh mot tho dién giau kinh nghiém.[...] va tir 6. Thanh that ma néi, t6i cho réng
minh ¢6 thé kham pha nhiéu co hoi méi nhd chuong trinh nay.” Justin ké lai rang ho bat dau voi
mdt tim bang kinh doanh va da trai qua vai cong viéc ban hang trudc khi dan than vao con duong
méi nay, chia sé “Toi da gidi thiéu chuong trinh nay cho rat nhidu ngudi vi né hoan toan méi la.
N6 da thay doi cudc doi t6i.”

Xtr Iy hé théng cap thoat nude va lap éng din hoi nude

Chuong trinh Thye tap Xir Iy Hé théng Cip thoat nuwée va Lap Ong din hoi nuwéc
(Plumbing and Steamfitting Apprenticeship Program) ctia UA*? Chi nhanh 364 bao gém lap dat
6ng nude va dng dan hoi nude cho cong trinh thwong mai, cong nghiép 13n dan dung tai San
Bernardino va Riverside. Chuong trinh niy yéu cau ndp don trwe tiép va thue hién bai kiém tra
dau vao. Cac (mg vién tiém nang phai thyc hién bai kiém tra tuyén sinh nghiém ngit dé danh gia
trinh d6 toan hoc va doc hiéu, sau d6 1 tién hanh phong Vén, bao gém viéc xuét trinh cac tai liéu
xac thyc va tra 10i nhimg cau hoi lién quan dén nganh nghé. Quy trinh tuyén chon bao gdom viéc
xép cac ing vién vao nhém dé gidi thi€u vao chuong trinh hoc nghé‘ Sau khi dugc chép nhan, hoc
vién sé& phat trién ky niang thuc hanh xir Iy hé thong cip thoat nudc va lip dng dan hoi nude thong
qua viéc két hop gitra kinh nghiém thyc hanh tai noi lam viéc va gido duc chinh quy trong moi
truong 16p hoc. Tt nghiép chwong trinh khong chi trang bi cho hoc vién nhiing kién thic va ky
ning quy gia ma con mang dén co hoi dat duoc cap d6 chuyén mon cu thé. Ngoai ra, sinh vién tét
nghiép ciing c6 thé ky vong vao co hoi ting lwong, danh dau sy tién bo trong su nghiép tir nhimg
budc dau tién dén viéc duoc ting luong déu din theo thoi gian.

Hiép hdi The Xir Iy H¢ théng Cap thoat nwéc va The Lap Ong hoi nwée tai Pomona
and San Gabriel Valley Chi nhianh 398 quan ly chuong trinh dao tao toan dién kéo dai 5 nam
bao gdm Dich vu Xir 1y hé théng cap thoat nuéc, Lap dng dan hoi nuée va HVAC & Inland Empire.
Chuong trinh nay két hop ca kinh nghiém thyc té va huéng dan chuyén mén dé trang bi cho cac
hoc vién nhimg k¥ ning cin thiét. Myc tiéu cua chuong trinh 1a chuén bi cho hoc vién sin sang
budc vao linh vuc nghé nghiép trong Dich vu Xt 1y hé thong cap thoat nudc, Lip dng dan hoi
nudc va HVAC.

Xay dung

Chuwong trinh Hoc nghé Céng nhin Xiy dung cia Teamsters (Construction
Teamsters Apprenticeship Program) 1a chuong trinh do Teamsters Chi nhanh 166 ¢ Fontana

42 Hiép hoi Tho dién va Thyc tap sinh trong Nganh Xtr Iy Hé thong Cép thoat nudc va Lap dat Ong nude ctia Hoa Ky
va Canada, thuong dugc viet tat 1a “UA”
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quan 1y, tap trung dio tao chuyén mén vé linh vyc l4i xe tai va cac vi tri lam viéc khac nhau & kho
bai trong thoi gian hoc viée kéo dai 36 thang. Ngoai ra, chwong trinh con cung cap chimg nhan
trong mot s6 linh vuc nhu OSHA 10, van hanh xe nang toan dién, Hoat dong xu 1y chét thai nguy
hai va Ung pho khan cap.

SoCal Striping ¢ Riverside ciing cung cép chwong trinh hoc nghé chuyén biét vé& nganh
Quét via hé, Lang nhya dudng va Béo tri duong cao tdc, nhdn manh tim quan trong ctia ngudi lao
dong lanh nghé trong viéc duy tri va dam bao an toan duong bo.

Chuong trinh The mde do Quy Pao tao Tho mdc clia cac Bang Mién nti Ty Nam
(Southwest Mountain States Carpenters Training Fund) va Trung tam Pao tao Cong doan Tho moc
Ontario (Ontario Carpenters Union Training Center) tip trung dao tao cong nhan vé nhiéu chuyén
nganh mdc nhu lap dit hé thong kiém soat 4m thanh, 1at gach va lap rap. Chuong trinh nay cung
cap ca khoa tim hiéu trude khi hoc nghé (du kién dugc hoc nghé thuc té) va co hoi thang tién nghé
nghi¢p trong nganh mc va xay dung.

Ngoai ra con c6 cac chuong trinh hoc viéc tai khu vuc hai quan trong nganh cach nhiét,
chéng chay va amiing (thong qua Hiép hoi Tho Cach nhiét, Cach am va Cac nganh lién quan Chi
nhanh 5) ciing nhu khao sat va lap ban d6 (thong qua K§ su Van hanh Chi nhanh 12).

Loi ich chinh cta cac chuong trinh nay nam & viée tao diéu kién nang cao luc lugng lao
dong. Ngoai ra con tao co hdi cho nguoi lao dong co dwoc chuyén mén cu thé, tir d6 cing c¢b cac
doanh nghiép va nén kinh té dia phuong. Vi dy, chuong trinh JATC California-Nevada da tao ra
mot moéi truong thudn 1gi va hi¢u qua cho su phat trién c4 nhan, giup ho dat dugec mirc do dao tao
can thiét va dap ing mot cach hidu qua nhu cau cap thiét vé lyc luong lao dong chuyén mén trong
nganh xay dung dién. Ngoai ra, cac chuong trinh nhu Chuong trinh Hoc nghé Cong nhan Xay
dung ciia Teamsters ciing cung cip cac bang cdp chuyén nganh cu thé nhim ning cao kha nang
chuan bi cho viéc 1am, dong thoi ting trién vong nghé nghiép.

Mot han ché dang ké ciia mot sé chwong trinh 13 khong cung cap ddy du thong tin vé co
hoi tang lwong ciing nhu co hdi viée 1am sau khi tot nghiép. Dau mét s6 chuong trinh nhu Xir Iy
hé thdéng cap thoat nudc va lip éng din hoi nudc (Chi nhanh 364) cung cap thong tin 16 rang vé
co hoi ting lwong nhung cac chuong trinh khac c6 thé khong chia s¢. Diéu nay dé khién hoc vién
cam thiy lo ngai vé twong lai tai chinh ctia minh. Hon nita, mot s6 chwong trinh con ap dit cac
tidu chudn dau vao va thi tuc tuyén chon nghiém ngit, bao gdm ky thi ddu vao hay phong van khat
khe, giy can trd viéc tham gia ctiia hoc vién tuong lai, déng thoi han ché ho tiép can nhitng co hoi
dao tao quy gia nay.

St dung céac bién phap thuc day tinh minh bach vé co hoi ting lwong va két qua viéc lam
ciing nhu dam bao rang hoc vién c6 su hiéu biét toan dién vé con dudng nghé nghiép ciia ho sau
khi hoan thanh khéa dao tao c6 thé gitip cac nhom tim kiém cong bang tan dung tdi da nhimng co
hoi nay. Hon nita, can nhdn manh vao viéc uu tién mo rong cac chuong trinh nay, dic biét nhim
vao nhirng cong dong thiéu s6 hodc c6 hoan cinh khé khin vé kinh té. Diéu nay c6 thé doi hoi
phai sira d6i cac tiéu chi tuyén sinh dé ting cudng tinh toan dién ma khong anh huéng dén tiéu
chuin gido duc. Ngoai ra, viéc ting cuong dau tu vao cac chuong trinh chuyén biét nhu SoCal
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Striping ¢ thé nham muc tiéu cling nhu giai quyét nhimng thiéu sét vé k¥ ning cu thé trong khu
vuc cua chung ta mot cach hi¢u qua.

Sam*, vén timg tham gia dao tao lam diéu dudng ciing nhu lam viéc trong linh vuc vat Iy
tri li€u, da chia sé¢ mong muén cua minh vé viéc théy nhiéu chuong trinh hoc viéc hon trong nganh
xdy dung. “Dung vay. T6i mudn thay nhidu chuwong trinh hoc nghé hon, ching han nhu xay nha
va nhimg tht twong tu. . . . Toi chic rang c6 rat nhiéu thanh thiéu nién s& quan tim dén viéc cd
géng kiém viéc lam trong linh vuc do, ban biét déy, néu ho dugc dao tao.” Gary Resvaloso, Cé
van Hoi déng Thanh thiéu nién va Thanh vién Hoi déng B0 lac tir by toc Torres Martinez, da ban
luan vé sttc manh cua viée hoc tap qua kinh nghiém thyc hanh, ké lai réng mot sb hoc vién “lop
tho moc cua chiing t6i da thyuc sy tré thanh thg lam khung hodc xay nha”.

Stra chita va bao tri

Pai hoc Chaffey tu hao c6 mot s6 chwong trinh dinh hudng gido duc k¥ thuat. Mot trong
s6 d6 1a Trung tam Hoc tap K§ thuat Cong nghiép (Trung tim InTech) & Fontana, hién cung cép
chwong trinh ddo tao thyc hanh nghé hudng téi 16 trinh sy nghiép trong nganh. Thyc tap 13 mot
phan c6t 15 trong chuong trinh ctia InTech, nhdm muyc dich cung cép ngudn nhén tai cho cac dbi
tac san xudt cla Trung tam.

Marco, nhén vién co s& vat chit tai Trung tam Phan phéi Muc tiéu Fontana, 1a hoc vién da
t6t nghiép ctia InTech. Theo Marco mé t4, trung tim d cung cip “mot khoa hoc kéo dai sau thang
kiéu nhu khéa hoc nghé tién thuc tap. . . . Ho gitip ban tim viéc 1am ciing nhu s& gap g&, chao hoi
cac nha tuyén dung.” Cu thé, Marco di mo ta nén tang thiét ké cua toan bo hé sinh thai InTech véi
muc tiéu bd tri viéc lam. “Ho gitip [ban] dwge nhén viéc. Ho gitip ban xiy dung so yéu Iy lich.
Ho chi ban cich phéng vén. . . Day la diéu dang dé mong doi boi vi rat nhidu giang vién thyc sy
van dang lam viéc trong nganh ma ho day t6i, that tuyét. Gidng nhu giang vién nganh dién cia toi
thue sy 12 gidng vién nganh dién huéng dan cac k¥ thuat vién & Moreno Valley hodc noi nao d6
twong tw, noi cé. . . kiéu khu thity loi hay gi d6. Toi quén chinh xéc 13 gi rdi. Anh 4y la mgt trong
nhitng ngwdi gi6i nhit trong linh vure ciia minh. Anh iy sé chi bao chiing tdi va cung cip
thong tin chi tiét vé nhirng gi sip xay ra va nhirng diéu chiing téi cin biét, diéu nay khong lam
ching t6i ngac nhién bi vi anh dy dd cung cap cho chiing t6i mot s6 thong tin thiét yéu, nhu thoa
thuan 411, giup chiing t6i chuan bi cling nhu biét diéu gi s& xay ra, giéng nhu mot phan cua viéc
dam bao cong viéc. Anh 4y da truyén dat diéu do cho t6i, tirc 1a n6i véi ching toi rang ‘Ding ban
khdng ban than. Céc ban 1a san pham c6 gia tri khi s¢ hitu thong tin nay.’

Justin Shing, tho co khi cong nghiép da t6t nghiép chwong trinh thyc tap cia Chaffey, cho
rang nhimng sang kién nay thyuc sy quy gia trong viéc gitip nguoi lao dong phat trién k¥ ning trong
cac nganh nghé ma ho quan tim, khong nhimg vay con gitp ho tim dugc viée lam sau d6. Anh ké
lai rang “Cudi cing t6i da tim dwgc chuwong trinh nay. T6i mudn thir hoc nghé vi téi rat thich lam
viéc bang ddi tay minh. Vi vy, toi da tim thdy chuong trinh ndy qua Dai hoc Chaffey, dong thoi
ho ciing cung cp chuong trinh tim hiéu trude khi hoc nghé. Pay 1 khoa hoc kéo dai ba thang da
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day tdi moi thir vé co khi, thiiy lwe, khi nén, dién co ban va nhirng Kién thirc nay thue sw di
gitip tbi sip xép mot cudc phéng van véi cong ty ma tdi dang lam viée vao cudi khoa hoc. . . .
Thanh that ma néi, n6 da thay doi cudc doi toi va toi thuc sy thich viéc l[am hién tai cling nhu
hai long v&i nhiing gi minh dang lam.”

Nhirng ngudi dwge phéng van khong phai hoc vién ciia chwong trinh hoc viée va thue
tap ciing bay t6 mong mudn cé co hdi tim hiéu nhiéu chwong trinh hon. Sam khéng chi néi vé
viéc mudn c6 thém nhiéu chwong trinh hon méa con mo ta khia canh giéi tinh: “U’, vi du nhu néu
ho ¢6 chuong trinh 6 t0, c6 khi, ca phu nir ciing s€ muén tré thanh tho co khi, kiéu thé. Toi biét
mot s6 phu n@t lam nghé co khi. . . Tai biét, rat nhiéu phu nit da di [am, ho 1am tho co khi, nhung
roi rdi nganh, tham chi ho con khong sir dung nhirng k¥ ning dé, nhung ho c6 tay nghé cao, ho
duogc dao tao dé 1am viéc d6, ban hiéu chi?”

Dich vu cham soc stc khoe va y té

Linh vuc dich vu cham soc stc khoe va y té cua khu vuc hién dang trai qua sy bién ddi
dang ké. Cac chuong trinh dao tao nghé da trd nén cuc ky quan trong trong viéc xay dung luc
luong lao dong da dang va c6 k¥ ning, dic biét 1a khi nhu cau vé nhan lwe chuyén mén trong
linh vire chiim séc stre khée tiép tuc ting 1én. Cac chuong trinh néu trong phan nay duogc thiét
ké dé dap ung nhu cau tuyén dung cac chuyén gia chim soc strc khoe c6 tay nghé cao ngay mot
gia tang, cung cap nén gido duc toan dién ciing nhu kinh nghiém thyc hanh trong cac linh vuc y té
khac nhau. Nhitng chuong trinh hoc nghé nay khong chi ¢ thé gitp cai thién k¥ ning cho ngudi
lao dong dang tim kiém nghé cham soc sirc khoe, ma con nang cao chit lwgng va hi¢u qua tong
thé cua dich vu chiam soc stic khoe trong khu vuc hai quan.

Chuong trinh Pao tao Thuc tdp Cham soc svee khoe Khu viee (Regional Healthcare Apprenticeship

Training Program)

Chuwong trinh hoc gia AHEC cua IE (IE AHEC Scholars Program)

Chuong trinh kéo dai hai nam, do Co quan Quén 1y Tai nguyén va Dich vu Y té (Health
Resources and Services Administration, HRSA) tai tro, nhim muc dich nang cao ky nang va kha
nang cuia sinh vién trong cac nganh y té. Muc tiéu 1a cung cap viéc lam cho nguoi lao dong trong
cac cong dong gap khé khan, tir d6 giai quyét nhu cau cap thiét vé cac dich vu cham soc sirc khoe
trong khu vuc. Chuong trinh giang day n6i bat nhd cach tiép can toan dién, bao gdm ca hudng dan
Iy thuyét 1an thyc hanh. Sau khi tot nghiép, hoc vién s& duoc trao Chimg nhéan Stc khoe Cong
dong. Chig nhan nay khong chi ghi nhan thanh tich ctia ho ma con 1a dong lyc thuc day ho tiép
tuc phuc vu ¢ nhiing noi thiéu nguén nhan lyc cham séc suc khoe. Chuong trinh ndy bao thau tron
g6i, vi khong yéu cau nguoi ndp don phai c6 bat ky chuyén mén nao trude dé ciing nhu mang lai
nhiéu loi thé dang ké nhu trién vong két ndi mang ludi mbi quan hé, tién bo gido duc, nang cao ky
nang, hd trg tai chinh va co hoi lay ching nhan. Chuong trinh nay réat linh hoat, cung cép 16 trinh
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mdt nam cho phuy ta y té cling nhu nhan vién y té cong dong va 10 trinh hai nam cho cac nganh y
té khac.

Dai hoc Mt. San Antonio

Tai Pai hoc Mt. San Antonio, cd hai chuong trinh Chuong trinh Ky thuat vién Dugc va
Phu t4 Y t& (Pharmacy Technician and Medical Assistant Program) déu kéo dai mot nam, mé ctra
cho da dang d6i tuong tham gia, tir nhan vién y té hién tai dén nhitng nguoi chua ¢ kinh nghiém
trude ddy trong linh vuc cham soc strc khoe. Cac chuwong trinh nay két hop gitra kién thic 1y thuyét
va ting dung thyc tién, gitip sinh vién trang bi kha ning liy ching nhan ciing nhu tham gia vao cac
vai tro khac nhau trong nganh cham so6c suc khoe.

Dai hoc San Bernardino Valley

Pai hoc San Bernardino Valley hién cung cip chuwong trinh hoc nghé cho nhiing ai mudn
tré thanh Piéu dudng dugc cip phép (Registered Nurse, RN). Chuong trinh nay kéo dai trong hai
nam, dic biét dugc thiét ké cho nhitng nguoi ¢6 kinh nghiém 1am viéc trong nganh cham séc st
khoe, sinh vién dang theo hoc hién tai, nguoi ¢6 kinh nghiém lién quan trong linh vuc nay va nguoi
da ot nghiép cac chuong trinh hoc nghé hodc tim hiéu trude khi hoc nghé chi dinh. Chuong trinh
dao tao cung cép kién thirc chuyén mén trong linh vyc diéu dudng, truyén dat cho sinh vién kién
thirc cung k§ ning quan trong can thiét cho céac vi tri diéu dudng khac nhau. Chuong trinh nay két
hop gigo duc 1y thuyét voi dio tao thyc hanh dé dam bao sinh vién tot nghiép duoc trang bi day
du dé xtr Iy tat ca cac khia canh cham soc va quan 1y diéu dudng trong nhitng méi truong chim
soc suc khoe khac nhau.

Dai hoc Riverside City

Dai hoc Riverside City da thuc hién mot phuong phap tiép can sang tao bang cach tich hop
hudng dan 1y thuyét voi trai nghiém thyc hanh trong cic chuong trinh hoc nghé ciia minh. Bang
cach nay, sinh vién c6 thé ap dung kién thirc ctia minh vao thyc té, tir d6 cai thién k¥ ning lam
viéc cling nhu dat dugc tién bd hoc tap, dac bi¢t 1a véi nhitng nguoi da c¢6 kinh nghiém lam viée.

Chuong trinh Thye tap Nhén vién Y té Cong dong ciia Dai hoc Victor Valley (Victor
Valley College Community Health Worker Apprenticeship Program)

Chuong trinh Thyc tap Nhan vién Y té Cong dong ciia Pai hoc Victor Valley 1a chuong
trinh sdu thang dugc thiét ké dac biét danh cho nhitng nguoi hién dang lam viéc hodc sinh vién
dang tim kiém co hoi lam viée voi cac nha tuyén dung. Viéc hoc nghé niy cuc ky quan trong dbi
v6i nhitng chuyén gia dao tao c6 kha ning dap ng hiéu qua nhiing yéu cau vé sirc khoe dic thu
ctia cong dong, thong qua viéc cung cip gido duc, khuyén khich va hd tro dé cai thién két qua st
khoe ciing nhu mé rong kha ning tiép can cac dich vu cham séc ste khoe.

Destiny Grace,* lién lac vién cong dong vin hoa tai mot t6 chirc & Riverside, di chia sé y
kién vé cac chirng nhan danh cho trg Iy thai phu va nhén vién h sinh tai IE: “Nhu cau trg ly
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thai phu va nhan vién ho sinh dang tré nén ngay cang phd bién, boi 18 chiing ta ai ciing nhan thiy
ty 1€ tir vong rat cao dic biét 1a trong cac cong déng it dugc chu y dén hodc thiéu nguoi dai dién,
nhu cong déng nguoi My géc Phi.” Vi vay, t6i béat dau théy r;;ing day thyc sy 1a mot linh vuc dang
phat trién, ban biét déy, trg ly thai phu va nhan vién hg sinh, va né cho phép ho mét l4n nita tu 1am
chu, kiéu nhu, doanh nhan, béng viée tu to chue chuong trinh cua riéng minh khi da dat duoc
nhiing ching nhan do.... V& co ban thi d3 c6 ching nhan cho trg 1y thai phu. T6i da nhan dugc
chimg nhan trg 1y thai phu ctia minh, nhung véi nghé nhan vién ho sinh, du ciing twong ty nhu
viéc ldy ching nhan tro 1y thai phu nhung ban can phai tham gia mot s6 khoa dao tao cu thé dé co
thé thuc hién cong viéc phu trach, bdi vi nd lién quan dén. .. y té.. Hién tai day 1a moét Iinh vyce
dang phat trién. Gio thi, toi nhé ¢6 18 1a vao thang 1, Medicare da quyét dinh rang ho s& thanh toan
cho dich vu trg 1y thai phu. Vay nén nghé nay thuc su dang phat trién day.”

Hiép hdi Hop tac Pao tao Chit lugng cao

Hiép hdi Hop tac Pao tao Chit lwgng cao (HRTP) c6 thé mé dwong cho kha ning
thing tién vi thé kinh té kKhu vwe. HRTP nhim muc dich tao ra cac cong dong c6 kha ning phuc
héi kinh té bang cach tap trung vao sy cong bang va chét luong cong viée. Hiép hoi trién khai hop
tac truc tiép giita ngudi sir dung lao dong, cong doan hodc t6 chic lao dong khac véi mot hodc
nhiéu d6i tac cong dong dé phat trién viéc lam va dao tao tai dio tao lao dong. Muc tiéu ¢ day la
thiic day su thay ddi trong hé thong ciing nhu quyén lyc lao dong, nham xay dung mot nén kinh té
cong bang, dua trén k¥ ning, su sang tao va thinh vuong chung. Cach tiép can nay gitip dam bao
rang cac co hodi viée 1am va phat trién luc luong lao dong c6 thé duoc cong ddng ngudi da mau va
nguoi lao dong c6 muc luong thap tiép can va dinh hinh, dam bao rang cong viéc cung cip mirc
luwong va phuc loi du dé nudi gia dinh, m6i trudong lam vi¢c an toan va lanh manh, déng thoi ton
trong quyén tu quyét cung tiéng néi ctia ngudi lao dong, song song véi viée dugc ddi xir mot cach
cong bang va ton trong. HRTP ciing dam bao rang cac nganh s& phat trién co ché dé tré nén bén
vimng, canh tranh trong nén kinh té cao cip, dong thoi 4p dung thong 1¢ dé giai quyét nhimg mbi
quan tAm quan trong nhu ting cuong cong bang chung tdc va tinh bén ving clia mdi trudng.

Theo Uy ban Phat trién Luc lugng lao dong California (California Workforce Development
Board) (2018), HRTP c6 nén tang dua trén cic nguyén tic cong biang, chit lugng cong viéc va kha
nang phuc hoi khi hau. Sang kién HRTP ciia California xuat phat tir dy an thi diém tri gi $10 triéu
vao ndm 2017.%° Tinh dén nam 2022, tiéu bang da dau tw khoang $62 triéu kinh phi tai tro cong dé
mé rong HRTP va Nghé Xay dung Cao cap (HRCC), trong d6 Quy Dao tao Tiéu chuan cao (High
Road Training Fund) dau tu hon $18 tridu dé hd tro nhu ciu cua nhitng bén duoc cip HRTP va
HRCC (Vin phong Théng dé¢ Gavin Newsom, 2022).

Hop tac Pao tao Logistics Cao cip - du an do Plug In IE khoi xudng, 1a mét vi du dién
hinh vé HRTP ¢ Inland Empire. Sang kién Plug In IE dugc thanh 1ap vao nim 2021, bao gom su
hop tac giita cac t6 chirc lao dong, nguoi sir dung lao dong, nhom cong dong va cac td chic cong

4 https://cwdb.ca.gov/initiatives/high-road-training-partnerships/
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bﬁng moi truong. Muc ti€u ctia dy 4n 1a tao ra mQt cach tiép can can béng nham dat duoc sy thinh
vuong kinh té, bén vimg moi truong ciing nhu su nhiét tinh tham gia cta cong dong. Plug In IE da
hop tac voi Vién Lao dong Inland Empire (Inland Empire Labor Institute), Teamsters Chi nhanh
1932 va Trung tim Ngudn lyc Cong nhan Kho bai (Warehouse Worker Resource Center) dé dat
dugc nhitng muc tiéu nay.

Cic bén lién quan dwgc phéng vin bay té phin 16m nhan thirc tich cwe vé HRTP. Boi
vi chuong trinh dwoc dit tai nhidu truong dai hoc cong dong va trung tim dao tao khac nhau trong
khu vue nén duge xem la rat dé tiép can. Ngoai ra, su hop tac khu vuc gitra cac td chire giao duc,
t6 chire lao dong va nhitng bén lién quan trong nganh ciing cho thay 1a thé manh chinh. Theo nhimng
nguoi duoc phong van, cac chuong trinh nay rat thanh thao trong viéc giai quyét nhu cau ctia nhidu
linh vuc quan trong nhu chiam séc stic khoe, logistics va ning lugng, nang cao dang ké kha nang
c6 viée lam cung co hoi thang tién trong su nghiép.

Phin hodi phéng vén ciing néu bat tinh chét toan dién cia dién hd trg ma HRTP cung
cap. Ngoai dio tao k¥ thuat, nhitng mdi quan hé hop tic nay con mo rong sang cac dich vu nhu
chiim séc tré em, dwa dén va hd tro' ngdn ngir, gop phan tao ra cach tiép can toan dién gitip phat
trién luc lugng lao dong. Tinh toan dién nay dugc cling ¢d hon nira nho sy hop tac gitta cac co
quan gido duc, nhom lao dong, ngudi sir dung lao dong va cac t6 chirc cong ddng. Ngoai ra, nhitng
nguoi duge phong van con luu ¥ rang nhiéu HRTP c6 tham vong tich hop thém co sb muc tiéu
rong hon, bao gdm dam bao tinh bén virng méi trudng, cong bang xi hdi va phat trién cong
ddng vao khudn kho ciia ho. Nhitng myc tiéu da dién nay khong chi dong vai tro giai quyét nhu
cau dao tao nghé trude méat ma con gop phan vao sy thinh vuong kinh té va xa hoi 1au dai cta khu
vuc.

HRTP ciing d3 bit dau duoc tich hop vao gido duc dai hoc. Kurt Ausburger, Giam doc
Phat trién Luc lugng lao dong tai Khu Pai hoc Cong déng San Bernardino (SBCCD), da mo ta hai
HRTP ciia SBCCD, giai thich rang “diéu tuyét voi vé khuon kho tiéu chuin cao cia Ban Phat trién
Luc lugng lao dong California (California Workforce Development Board) 1a ban thue sw ¢6 thé
dap wng moi diém ciia quy trinh.” HRTP cho phép chung ta gieo mam nhing ¥ tuéng mai, mo
rong quy md y tuong hién co, dong thoi hd tro sinh vién trong qué trinh thuc hién. Didu nay tré
nén dic biét quan trong trong linh vyce gido duc dai hoc, dac bi¢t khi xem xét vai tro cia céc truong
dai hoc cong déng trong vi¢c mo rong co hdi mot cach cong béng. Nhu Kurt da giai thich, “Néu
ban mudn lam mot cong viéc ngén han, khong phai dé léy tin chi, viéc dao tao kéo dai khoang mdt
thang cling nhu co thé giup sinh vién c6 duge nhimng k¥ ning gitp ho im dwoc mot viée lam tra
murc lwong du sdng thi ban c6 thé tim hiéu qua HRTP. Tuong ty véi cac chwong trinh phi tin chi
va tin chi, ching han nhu chuong trinh cham soc sirc khoe. Khi noi dén nhitng yéu té ndi bat ciia
dai hoc cong déng, t6i chéc chin ban da biét, chung t6i 12 mot co s& mé cira cho tat ca. Nhung
trong d6, chung toi ciing cin cung cap nhiéu thir cho nhiéu ngudi khac nhau. Vi vy, van dé 1a lam
sao dé st dung sy anh huong nay dé gitip moi nguoi ¢é co hdi cai thién cudc song va dia vi xa
héi ciia ho. Vi véy, rd rang 1a néu tham gia khoa dao tao phi tin chi, hoc vién s& danh mot thang
v6i chiing t6i dé duoc dao tao voi muc tiéu nham dén mirc lwong tir $25 dén $30 mot gio. Nhung
gia st néu ho mudn tring tuyén vao chuong trinh tin chi. Chiing t6i s& ¢ gang tim cach va hd trg.
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Vay 10i sau d6 ching ta s& khong bao gid biét diéu gi xay ra ké tiép vdi twong lai ctia ho, c6 thé
ho s& quyét dinh theo dudi con duong hoc van ctia minh [...] & mirc d6 con cao hon thé nira.”

Tuy nhién, riéng HRTP thi khong thé dai biéu cho viéc dam bio thanh cong trong sy
nghiép hay mét tién do virng chic. Nhu Kurt da chi ra, “...thyc té 13, didu khién chwong trinh lyc
luong lao dong thanh cong 1a nhu ciu kinh té. Dy cé phai 1a mot cong viée thudc loai cao cap
khong? N6 c6 tra mic luong du séng va co phuc loi khong? C6 nha tuyén dung nao biét dén
chwong trinh nay va dwa ra 16i khuyén ciing nhu hiéu biét sau sac vé viéc phat trién chuong trinh
hay biét rang sinh vién tot nghiép da sin sang lam viéc khong? Ho c6 tham gia hoi cho cong viée
khong? Ho c6 giup d& vé so yéu 1y lich khong? Ho c6 dang tich cuc tim cach tuyén dung nhom
sinh vién t&t nghiép cuia ban khong? Quan trong 1a phai thong bao véi nguoi sir dung lao dong dé
ho ¢6 thé tham gia tir som va thudng xuyén, tily theo nhu cau ciing nhu kha ning ctia ho. Ching
ta can dam bao dé cuong giang day ctia chuong trinh phit hop véi nhu cu ciia thi truong lao dong,
dong thoi cac ky nang do6 ciing phai phtt hop véi cac cong viée ciing nhur nghé nghiép hién cé va
trong twong lai. S¢ hiru d6i ngii giang vién tuyét voi 1a mot dong gop rat 1on phai ké dén. Vi vay,
néu moi céac giang vién c6 chuyén mon trong nganh, thuc hién cong tac chuén bi mang ludi tai
nguyén va mdi quan hé két ndi lién tuc xung quanh sinh vién dé han ché ti da tinh trang phong
doén, sinh vién sé& ¢6 thé tap trung vao viéc duy tri dong luc, hoc tap, déng thoi chudn bi cho bude
tiép theo. Cac dong nghiép trong luc lwong lao dong ngoai kia ctia t6i hiéu duoc dong lyc kinh té
xa hoi dang dién ra thé nao va chung toi biét rang hién tai, hon bt ky thoi diém nao trong lich str
gan day, tt ca nhitng dong luc nay c6 thé dan dén mot tién d6 xan lan. Néu khong nhu vay, diéu
d6 s€ md ra mot cudc thao ludn 16n hon ma chung t6i san sang tham gia.”

Toém lai, hoc nghé va cac chuong trinh dao tao khac cé tiém ning dong gop dang ké vao
bdi canh lao dong tong thé bang cach thuc day su dich chuyén vi thé kinh té va dam bao viéc lam
cho ngudi lao dong tir cac nhoém tim kiém cong bang. Nhiing yéu td ndy md ra canh cira dé c6
dugc mirc luong cao hon, viéc 1am 6n dinh ciing nhu kha ning thing tién trong sy nghiép. Diéu
nay tré nén dic biét quan trong trong khu vue, béi 1& cic chwong trinh ké trén cé thé giup
giam thiéu sw chénh léch vé chit lwong va kha niing tiép cin viéc 1am, tao ra mot nén ting
cong bing hon cho sy phat trién ciia tit ca nguoi lao dong.

Thiic diy lao dong tay chan

Lao dong tay chan va cong viéc cd con tring 1a mot chu dé thudng xuyén dugc ban luan.
Dau cong viée ¢b con tring thuong 1a nhimg cong viée gan lién véi ¥ tuong cho thiy viée 1am
“t5t” nhung mot s6 ngudi duge phong van di bac lai gia dinh d6, cho rang cac loai cong viéc khac
cing ¢ vai tro tuong tw, néu khéng mudn néi 1a quan trong hon. Amy, ngudi ¢6 kién thirc nén
tang vé gido duc mam non va hién dang lam viéc trong van phong chinh phu, goi lao dong tay
chan 1a “cé tinh anh hung hon cac cong viéc van phong”. Will Kolbow, Giam déc Thanh phé
Calimesa, ciing goi y rang co6 nhiing lya chon thay thé cho bang cap 4 nim dai hoc, rang “Ching
ta dang dé cap vé con dudng sy nghiép. Vay nén ding chi nhin vao mdi truong dai hoc. C nhiing
cong viéc duoc tra lwong rat cao ¢ nhiéu linh vyc khdc ma khong yéu cau phai hoc dai hoc hay
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tham chi n6i cach khac, khong can phai ganh ng, dung chir? Béi vi hién nay... khi tot nghiép dai
hoc, [...] ¢6 nhiéu nguoi phai chiu hang ti ng nan. Nhung t6i nghi rang néu chung ta dau tu vao
do thi ciing nén xem xét dau tu vao nhitng nghé lao dong tay chan, nhi? Béi 1§ d6, néu cé thé
khuyén khich thém nhiéu con duong khac nhau, toi nghi s& c6 mot sé ngudi phat huy dugc thé
manh ctia ho.” Vi 1y do nay, Thanh phb Calimesa ciing dang nghién ctru viéc thanh 1ap Trung tim
Nghé nghiép Khu vyc nham hd trg dio tao cur dan vé nghé nghiép trong tuong lai d6i véi cac
nganh nghé lao dong tay chan.

La mot trong nhing noi sir dung lao dong 16n nhat trong khu vuc, Quan Riverside c6 thé
dong mot vai tro 16n trong viée hd trg cac nganh nghé lao dong tay chan. Ruben Gonzales, hién
lam viéc trong bg phan Phat trién Luc lugng lao dong cua Quan Riverside, goiy rr;ing quan co thé
hd tro bang cach tuyén dung tmg vién, dong thoi quang cao chwong trinh hoc viée, song song voi
viéc diéu phéi cac bén lién quan khac nhau. Tuong ty nhu vy, nhiéu bén tham gia da nhan ra tiém
nang két ndi gidi tré véi nghé lao dong tay chan cta cac truong trung hoc. Vi du, John Woolsey -
nha thau doc 1ap - da bay t6 quan diém nay, néi rang: “Truong trung hoc di bo 15 nhidu tiém nang
khi chi cho sinh vién tot nghiép ra truong ma khong duoc trang bi du kién thirc. Toi rit mudn thay
chuong trinh hoc nghé dugc dua vao cac truong trung hoc mot lan nita. Vi vay, da dén luc khai
trir dinh kién ddi véi cac nganh nay, cho du 1a ctra hang 6 t6 hay xudng moc, hay dai loai kiéu,
mot sO bién thé mai cua céac nganh nay, ban biét déy, nhu cira hang co s¢ ha téng.”

Tinh san c6 cia chuong trinh ddo tao va cac nguon luc khéc

i véi nhitng nguoi da tham gia luc luong lao dong, viée ho trg ching nhan va nang cao
k¥ ning c6 thé & hinh thirc cac co hdi dao tao do nha tuyén dung cung cép. Congdon va cong su
2020 d4 nhén thiy rang nguoi lao dong ua thich nhimg cong viéc cho phép chuyén ddi vi tri bang
cach cung cdp chuong trinh ddo tao. Fee (2022) di xac dinh duoc cic vi tri trong linh vuc xay
dung, san xudt, tién ich, tai chinh, bao hiém va bat dong san 1a nhiing vi tri c6 nhiéu kha nang
chuyén d6i sang viéc 1am cht lugng cao nhét. Nha t6 chirc Benni*® ciing cam thiy tuong ty rang
viéc tai dio tao k¥ nang c6 thé gitip ngudi lao dong chuyén sang mot cong viée dugc tra luong cao
hon. Tac dong clia viéc dao tao co tra lwong va hd trg nang cao ky ning ciing dugc néu rd khi
xem xét thiy rang viéc thuc tap khong luong du tét dén dau thi khong phai lic nao ciing 1a lya
chon thyc t&. Nhu nha quan 1y quan hé chinh phu ciia mot cong ty 1on di noéi, “ban phai c6 kha
ning chap nhdn su hy sinh d6 [...] nén nhiéu ngudi da bo cude”. Viée co thé tham gia vio mot
chuong trinh cung cép thu lao béng tién c6 thé mo rong ddi tugng ung vién, dac biét 1a hién nay
bao gdm ca nhimg nguoi can phai lya chon gitra mot cong viée thyc tap khong lwong nhung co
kha ning thing tién 16n véi mot cong viée dugce tra luong.

Ede*” d chia sé rat nhiéu vé cac ngudn lyc tac dong nham dén nhiing chi doanh nghiép.
Mo ta rang: “Vo toi 1a tho 1am béanh tai nha. Co di dén Trung tdm Phat trién Doanh nghiép Nho
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dé duge huéng dan cach thyc hién. Pai loai s& phai vach ra mot ké hoach kinh doanh, hoi vay von
va tat ca nhimng thir twong tw. Vay 1 c6 ngudn lyc, va ching toi s& chia sé nhitng ngudn luc do,
cung cap mot 16 trinh gido duc. . . hy vong diéu d6 sé tiép stc cho cac chu doanh nghiép. . .. Va
thé 1a ¢6 Ay ban cho nhiing quan ca phé khac. Gio thi ¢6 Ay thuc hién viéc ban hang giita cac doanh
nghiép. Va tit ca 1a nho cac chwong trinh ma Trung tim Phat trién Doanh nghiép Nhoé (Small
Business Development Center), Trung tim Doanh nghiép Nir Inland Empire (Inland Empire
Women's Business Center) cung cip. C6 iy di t6 chuc rat nhiéu hoi thao. Pon gidn 1a c6 rat
nhiéu ngudn lye hd trg' ma moi ngudi khong biét dén.”

Ede ciing chia sé rang “Cé thé ban chwa biét cach dit cAu héi cu thé 13 1am sao dé c6
dwgc nhirng ngu?)n tai nguyén nay. Do6i khi ban chi can cham lai, chiu tim dén co quan ho tro
dia phuong ctia minh, d6 c6 thé 1a thanh phd hay Trung tdm Phat trién Doanh nghiép Nho va noi,
Xin chao, t6i dang mudn 1am nhiing viéc thé nay. Ban c6 thé gitip t6i khong?” Madeline ciing chia
sé réng v6i tu cach 1a mot chit doanh nghiép nho, cac budi hoi thao co tac dong rat 1on dén viéc ho
cap nhat ké hoach kinh doanh cua ¢6, xac dinh mirc gia chinh xac cho san phdm, noi trung bay san
pham cing nhing sy kién két ndi mang quan hé nao nén tham dy, v.v Madeline ciing d& cp rang
chi phi ¢6 thé 14 rao can 16n trong viéc gitp dd cac cong ty khoi nghiép va doanh nghiép nho khac
bt tay vao viéc nén cac chwong trinh va hdi thao mién phi c6 thé mang lai nhiéu gia tri.

Phin két ludn

Phan tich vé thi truong lao dong cua cc quan Riverside va San Bernardino di kham pha
ra mot mang ludi cac nganh phtrc tap, mdi nganh ¢ nhimng bién thé riéng vé yéu t6 tao nén mot
“viéc lam tot”. Nhiing hiéu biét sau sic duoc thu thap tr cac bén lién quan khac nhau trong khu
vuc, tir nguoi lao dong dén cac chuyén gia phat trién kinh té, tir nhitng nguoi khong c6 viée 1am
dén cac giam dbc diéu hanh cép cao 1am ndi bat nhan thirc chung rﬁng mot viéc lam t6t khong chi
don thuan 1a luong thudng va phuc lgi thoa ddng ma con bao gdm ca sy dam bao viéc lam cing
co hoi thang tién va dich chuyén vi thé kinh té. RS rang 1a méc du Inland Empire tu hao c6 nhiéu
co hdi viéc lam chét lugng va trién vong, nhung sw chénh léch van ton tai, dac biét 1a vé muc
luong, chét lugng cong viéc va kha nang tiép can dao tao, hoc nghé cling nhu co héi viéc [am chét
luong cao. Nhitng chénh 1éch nay cang tré nén trim trong hon béi cac rao can nhu han ché tai
chinh, thach thirc xa hoi va han ché vé gido duc anh hudng khong dong déu dén cac nhom tim
kiém cong bang khac nhau.

Nhiéu chuong trinh cting sang kién day htra hen nhu Hiép hoi Hop tac Dao tao Chét luong
cao va co sb thay doi lap phap gan day 1a nhimg budc di ding hudng, mang lai con dudng gitp
ngudi dan dam bao viéc lam tbt hon, dong thoi ung hd quyén va loi ich cta ngudi lao dong. Tuy
nhién, van can nd luc lién tuc dé tao va duy tri viéc lam chét lugng cao phu hop voi dinh nghia
ctia Quy Phuc hdi Kinh té Cong ddng (Community Economic Resilience Fund) vé viéc lam “cao
cap” trén tat ca cac linh vuc. Ngoai ra, do khu vire nay rat rong I6m va da dang nén cin thira
nhin nhirng khac biét giira cac phan ving trong viéc danh gia nhu ciu hién tai va tai san
tiém ning ciing nhu dé xuit thém nhiéu bwéc di diy hira hen phia trude.
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Trong tuong lai, diéu can thiét 1a ching ta phai tin dung nhimg bai hoc riit ra tir cic chuong
trinh d4o tao hién c6 cung tiéng néi ciia nhitng ngwdi chwa tirng tham gia vao qua trinh hoach
dinh chinh sach trudc day dé dua ra cac chién luge va bién phap can thi¢p modi. Cac nha hoach
dinh chinh sach, nha gido duc va lanh dao nganh phai hop tac dé dam bao rang nhiing chién lugc
nay mang tinh toan dién, cong bang, dong thoi dap ing nhu cau ngay cang ting cta luc lwong lao
dong Inland Empire.

Cudi cling, muc tiéu khong chi 14 nang cao kha ning thang tién vi thé kinh té ctia cac nhém
tim kiém cong bang ma con thic ddy xiy dung mot thi truong lao dong coi trong, ton trong moi
cong viée cling nhu hd trg cac muc tiéu rong 16n hon 14 ting trudng kinh té bén vimg va cong bing
xa hoi ¢ Inland Empire. Thong qua hanh dong hop tic va cam két tudn thii nhitng nguyén tac nay,
chung ta c6 thé dam béao rang dinh nghia vé “viéc 1am t6t” s& trd thanh hién thuc di voi tit ca
nguoi dan trong khu vuec.

Tai liéu tham khao

All4Ed. (2023). Leveraging Career Pathways To Maximize Student Opportunities. A/I/4Ed.
https://allded.org/future-ready-schools/emerging-practices-guides/leveraging-career-
pathways-to-maximize-student-opportunities

Anderson, K., & Dektar, E. (2010). Childcare And Community Development For Family
Friendly Communities Briefing Paper Local Investment in Childcare (LINCC) Ithaca,
NY: Planning.

Bartik, T.J., Hershbeing, B., & Lachowska, M. (2017). The Effects of the Kalamazoo Promise
Scholarship on College Enrollment, Persistence, and Completion. Upjohn Institute.
Working Paper 15-229. December 2017.
https://research.upjohn.org/cgi/viewcontent.cgi?article=1246&context=up_workingpaper
s Accessed April 23, 2024.

Bluffstone, R. Braman, M. Fernandez, L. Scott, T. and Pei-Yi, L. (2008). Housing, Sprawl, and
the Use of Development. Contemporary Economic Policy, 26(3), 433—-447
doi:10.1111/j.1465-7287.2008.00098.x

Boshart, A., & Walsh, J. (2022). Four Reasons Why Employers Should Care About Housing.
Housing Matters. https://housingmatters.urban.org/articles/four-reasons-why-employers-
should-care-about-housing

Bonacich, E. & De Lara, J. (2009). Economic Crisis and the Logistics Industry: Financial
Insecurity for Warehouse Workers in the Inland Empire Institute for Research on Labor
and Employment.

48


https://all4ed.org/future-ready-schools/emerging-practices-guides/leveraging-career-pathways-to-maximize-student-opportunities
https://all4ed.org/future-ready-schools/emerging-practices-guides/leveraging-career-pathways-to-maximize-student-opportunities
https://research.upjohn.org/cgi/viewcontent.cgi?article=1246&context=up_workingpapers
https://research.upjohn.org/cgi/viewcontent.cgi?article=1246&context=up_workingpapers
https://housingmatters.urban.org/articles/four-reasons-why-employers-should-care-about-housing
https://housingmatters.urban.org/articles/four-reasons-why-employers-should-care-about-housing

Brouwers, E.P.M. (2020). Social Stigma Is An Underestimated Contributing Factor To
Unemployment In People With Mental Illness Or Mental Health Issues: Position Paper
And Future Directions. BMC Psychology (8)36 https://doi.org/10.1186/s40359-020-
00399-0

California Workforce Development Board. (2021). High Road Training Partnership: High Road
Overview. June 2018. https://cwdb.ca.gov/wp-content/uploads/sites/43/2019/09/High-
Road-ECJ-Brief UPDATED-BRANDING.pdf Accessed April 22, 2024.

Campaign for College Opportunity. (2016). Keeping the promise: Going the distance on transfer
reform. March 2016. https://files.eric.ed.gov/fulltext/ED571126.pdf Accessed April 23,
2024.

Carey, K. (2004). A Matter of Degrees: Improving Graduation Rates in Four-Year Colleges and
Universities The Education Trust.

Carnevale, A. P., Smith, N., & Strohl, J. (2013). Recovery: Job Growth and Education
Requirements Through 2020. Retrieved November 22, 2023, from
https://cew.georgetown.edu/wp-content/uploads/2014/11/Recovery2020.FR _.Web_.pdf

Carnevale, A. P., Jayasundera, T., & Repnikov, D. (2014). Understanding Online Job Ads Data.
Georgetown University https://cew.georgetown.edu/

Clark, J., & Araiza, O. (2021). Margins in Movement: Toward Belonging in the Inland Empire
of Southern California. Othering and Belonging Institute.

Cobb, J. A. (2015). Risky business: The decline of defined benefit pensions and firms’ shifting
of risk. Organization Science, 26(5): 1332-1350.

Concannon, J. P., & Barrow, L. H. (2010). Men’s and Women’s Intentions to Persist in
Undergraduate Engineering Degree Programs. Journal of Science Education and
Technology, 19(2), 133—145. http://www.]stor.org/stable/40607090

Congdon, W.J., Scott, M.M., Katz, B., Loprest, P., Nightingale, D., & J. Shakesprere.
Understanding Good Jobs: A review of definitions and evidence. Urban Institute
Research Report. July 2020. From:
https://www.urban.org/sites/default/files/publication/102603/understanding-good-jobs-a-
review-of-definitions-and-evidence 2.pdf

CSI UCR. (2020). State of Education Equity in the Inland Empire. Center for Social Innovation,
UCR. Summer 2020.

CSIUCR & IELCC. (2023). The State of Work in the Inland Empire Part II: Pandemic,
Polarization, Inflation, and Investment. Center for Social Innovation and Inland Empire
Labor and Community Center, UCR.

De Jesus-Rivas, M., Conlon H.A., & Burns C. (2016). The Impact of Language and Culture
Diversity in Occupational Safety. Workplace Health & Safety. 64(1):24-27.
doi:10.1177/2165079915607872

49


https://doi.org/10.1186/s40359-020-00399-0
https://doi.org/10.1186/s40359-020-00399-0
https://cwdb.ca.gov/wp-content/uploads/sites/43/2019/09/High-Road-ECJ-Brief_UPDATED-BRANDING.pdf
https://cwdb.ca.gov/wp-content/uploads/sites/43/2019/09/High-Road-ECJ-Brief_UPDATED-BRANDING.pdf
https://files.eric.ed.gov/fulltext/ED571126.pdf
https://cew.georgetown.edu/wp-content/uploads/2014/11/Recovery2020.FR_.Web_.pdf
http://www.jstor.org/stable/40607090

Desmond, M., & Gershenson, C. (2018). Housing Instability Increases Likelihood of Job Loss.
National Low Income Housing Coalition. https://nlihc.org/resource/housing-instability-
increases-likelihood-job-loss

Edgecombe, E. (2023). Public Funding of Community Colleges. Community College Research
Center, ccrc.tc.columbia.edu/publications/public-funding-community-colleges.html
Accessed 14 Dec. 2023.

Emmons Allison, J. & Reese, E. (2023). Unsustainable: Amazon, Warehousing and the Politics
of Exploitation. Oakland, CA: University of California Press.

Enriquez, L. E. (2015). Multigenerational Punishment: Shared Experiences of Undocumented
Immigration Status Within Mixed-Status Families. Journal of Marriage and Family,
77(4), 939-953. http://www.jstor.org/stable/24582819

Fee, Kyle D. (2022). “Does Job Quality Affect Occupational Mobility?”” Federal Reserve Bank
of Cleveland, Community Development Reports. https://doi.org/10.26509/frbc-cd-
20220804

Hess, C., Ahmed, T., & Hayes, J. (2020). Providing unpaid household and care work in the
United States. Institute for Women’s Policy Research.

Hunt, J. (2016). Why Do Women Leave Science and Engineering? ILR Review, 69(1), 199-226.
http://www.jstor.org/stable/24810300

IEBWC & UCLA. (2023). Unlocking Potential: The Inland Empire Black Worker Center’s
Transformative IE Works Program. IE Black Workers’ Center and UCLA Center for the
Advancement of Racial Equity at Work. https://labor.ucla.edu/publications/unlocking-
potential-inland-empire-black-worker-center/ Accessed April 22, 2024.

Inland Empire Electrical Training Center. (n.d.). The IEETC Apprenticeship Program.
https://www.ieetc.org/en-US/the-ieetc-apprenticeship-program-cffaalad4 Accessed April
22,2024,

Jaro, J. (2023). Turning Community Colleges into Engines of Economic Mobility. Federation of
American Scientists, 1 Nov. 2023, fas.org/publication/community-colleges-economic-
mobility/.

Karoly, L. A., & Gonzalez, G. C. (2011). Early Care and Education for Children in Immigrant
Families. The Future of Children, 21(1), 71-101. http://www.jstor.org/stable/41229012

Lahaie, C. (2008). School Readiness of Children of Immigrants: Does Parental Involvement Play
a Role? Social Science Quarterly, 89(3), 684—705. http://www.jstor.org/stable/42956510

Lang, J. (2022). Employment Effects Of Language Training For Unemployed Immigrants.
Journal of Population Economics 35, 719-754 https://doi.org/10.1007/s00148-021-
00832-7

50


https://nlihc.org/resource/housing-instability-increases-likelihood-job-loss
https://nlihc.org/resource/housing-instability-increases-likelihood-job-loss
http://www.jstor.org/stable/24582819
https://doi.org/10.26509/frbc-cd-20220804
https://doi.org/10.26509/frbc-cd-20220804
http://www.jstor.org/stable/24810300
https://labor.ucla.edu/publications/unlocking-potential-inland-empire-black-worker-center/
https://labor.ucla.edu/publications/unlocking-potential-inland-empire-black-worker-center/
https://www.ieetc.org/en-US/the-ieetc-apprenticeship-program-cffaa1a4
http://www.jstor.org/stable/41229012
http://www.jstor.org/stable/42956510
https://doi.org/10.1007/s00148-021-00832-7
https://doi.org/10.1007/s00148-021-00832-7

Legislative Analyst's Office. (2017). Required Components of CCC Guided Pathways Programs
Legislative Analyst’s Office 2017 Ed Budget, 6 July 2017. From:
https://lao.ca.gov/Education/EdBudget/Details/52

Levesque, E. M. (2022). Improving Community College Completion Rates by Addressing
Structural and Motivational Barriers. Brookings, 9 Mar. 2022,
www.brookings.edu/articles/community-college-completion-rates-structural-and-
motivational-barriers/

Linzer M, Jin JO, Shah P, et al. Trends in Clinician Burnout With Associated Mitigating and
Aggravating Factors During the COVID-19 Pandemic. JAMA Health Forum.
2022;3(11):e224163. doi:10.1001/jamahealthforum.2022.4163

Madera, J., Dawson, M., Neal, J. (2014). Managing Language Barriers in the Workplace: The
roles of job demands and resources on turnover intentions, /nternational Journal of
Hospitality Management 42, 117-125, ISSN 0278-4319,
https://doi.org/10.1016/].ijhm.2014.06.004.

McConville, S., Bohn, S., Brooks, B., & Dadgar, M. (2021). Improving career education
pathways into California’s workforce. Public Policy Institute of California.
https://www.ppic.org/publication/improving-career-education-pathways-into-californias-
workforce/

Norris, E. (2011). Not Enough Capital? Exploring Education and Employment Progression in
Further Education” RSA Projects July 2011.

Office of Governor Gavin Newsom. (2022). California Launches Workforce Development Fund
to Train Workers for Jobs of the Future. State of California. May 06, 2022.
https://www.gov.ca.gov/2022/05/06/california-launches-workforce-development-fund-to-
train-workers-for-jobs-of-the-future/ Accessed April 22, 2024.

Ordinance 187710, Article 5. “Los Angeles Fair Work Week” Los Angeles Administrative Code,
Approved December 2022.

Owens, A. (2019). “Building Inequality: Housing Segregation and Income Segregation.”
Sociological Science 6: 497-525. https://sociologicalscience.com/download/vol-
6/august/SocSci_v6_497t0525.pdf

Patterson, T. C. (2016). From Acorns to Qarehouses. Historical Political Economy of Southern
California’s Inland Empire. Walnut Creek, CA: Routledge.

Premji, S., Begum, M., & Medley, A. (2022). Language Accommodations in Workers'
Compensation: Comparing Ontario and Quebec. New solutions: 4 Journal of
Environmental And Occupational Health Policy 31(4), 452—459.
https://doi.org/10.1177/10482911211053020

51


http://www.brookings.edu/articles/community-college-completion-rates-structural-and-motivational-barriers/
http://www.brookings.edu/articles/community-college-completion-rates-structural-and-motivational-barriers/
https://doi.org/10.1016/j.ijhm.2014.06.004
https://www.ppic.org/publication/improving-career-education-pathways-into-californias-workforce/
https://www.ppic.org/publication/improving-career-education-pathways-into-californias-workforce/
https://www.gov.ca.gov/2022/05/06/california-launches-workforce-development-fund-to-train-workers-for-jobs-of-the-future/
https://www.gov.ca.gov/2022/05/06/california-launches-workforce-development-fund-to-train-workers-for-jobs-of-the-future/
https://sociologicalscience.com/download/vol-6/august/SocSci_v6_497to525.pdf
https://sociologicalscience.com/download/vol-6/august/SocSci_v6_497to525.pdf
https://doi.org/10.1177/10482911211053020

Reese, E. & Scott, A. (2019). Warehouse employment as a driver of inequality in the Inland
Empire: The experiences of young Amazon Warehouse Workers. Othering & Belonging
Institute.https://belonging.berkeley.edu/warehouse-employment-driver-inequality-inland-
empire-experiences-young-amazon-warehouse-workers

Reyff, J. (2016). Dismantling Structural Inequality in the Inland Empire: Rebuilding Community
from the Ground Up at Huerta del Valle Garden. Scripps Senior Theses. 937.

Ryan, P.T. & T.H. Lee. (2023). What Makes Healthcare Workers Stay in their Jobs? Harvard
Business Review. March 02 2023. https://hbr.org/2023/03/what-makes-health-care-
workers-stay-in-their-jobs Accessed April 23, 2024.

Salleh, M.M., Mohi, Z., Nordin, N., Mohamad, N.A., & Razali, N.A. (2021). The Impact of
Language Barriers and Discrimination Issues on Work Productivity of Foreign
Workers.International Journal of Academic Research in Business and Social Sciences.

Santos, A., Reis M., & Verwaal, E. (2018). Does Cultural Capital Matter For Individual Job
Performance? A Large-Scale Survey Of The Impact Of Cultural, Social And
Psychological Capital On Individual Performance In Brazil. International Journal of
Productivity and Performance Management. 67.

San Bernardino County. (2020). 2020 Community Indicators Report.
https://www.sbcounty.gov/Uploads/CAO/Vision/SB_2020_Report.pdf Accessed April 22, 2024.

Schochet, L. (2019). The Child Care Crisis is Keeping Women Out of the Workforce. Center for
American Progress. https://www.americanprogress.org/

SHRM. (2022). Toolkits. SHRM. https://www.shrm.org/ResourcesAndTools/tools-and-
samples/toolkits/

Smallwood Cuevas, L., Cole, S., Reese, E., & Rettberg, G. (2022). Ain't No Sunshine: The State
of Black Workers and Demands for a Brighter Future in the Inland Empire. Inland
Empire Black Worker Center. https://www.iebwc.org/aint-no-sunshine

Sotherland, N., Stange, K., and Matsudaira, J. (2023). New Measures of Postsecondary
Education Transfer Performance: Transfer-out Rates for Community Colleges, Transfer
Student Graduation Rates at Four-Year Colleges, and the Institutional Dyads
Contributing to Transfer Student Success. Homeroom The Olffical Blog of the US
Department of Education, 9 Nov. 2023

Stone, C. (2020). Robust Unemployment Insurance, Other Relief Needed to Mitigate Racial and
Ethnic Unemployment Disparities. Center on Budget and Policy Priorities.
http://www.jstor.org/stable/resrep27230

Townsend, P. (2020). Disconnected: How the Digital Divide Harms Workers and what we can
do about it. The Century Foundation. October 22, 2020.
https://tcf.org/content/report/disconnected-digital-divide-harms-workers-can/

52


https://belonging.berkeley.edu/warehouse-employment-driver-inequality-inland-empire-experiences-young-amazon-warehouse-workers
https://belonging.berkeley.edu/warehouse-employment-driver-inequality-inland-empire-experiences-young-amazon-warehouse-workers
https://hbr.org/2023/03/what-makes-health-care-workers-stay-in-their-jobs
https://hbr.org/2023/03/what-makes-health-care-workers-stay-in-their-jobs
https://www.sbcounty.gov/Uploads/CAO/Vision/SB_2020_Report.pdf
https://www.shrm.org/ResourcesAndTools/tools-and-samples/toolkits/
https://www.shrm.org/ResourcesAndTools/tools-and-samples/toolkits/
https://www.iebwc.org/aint-no-sunshine
http://www.jstor.org/stable/resrep27230
https://tcf.org/content/report/disconnected-digital-divide-harms-workers-can/

Volvo Group North America. (n.d.). Volvo Lights: Bringing battery-electric freight trucks to
market, from demonstration to commercialization. Lessons learned guidebook.
https://cdn.lightsproject.com/collateral/volvo-lights-lessons-learned-guidebook.pdf
Accessed April 23, 2024.

Wachtel, 1. (2023). A key economic region of Southern California faces daunting challenges.

USC Dornslife. October 05, 2023.

Walsh, C. (2016). From Acorns to Warehouses: Historical Political Economy of Southern
California's Inland Empire. Current Anthropology 57(6), 845-846.

53


https://cdn.lightsproject.com/collateral/volvo-lights-lessons-learned-guidebook.pdf

Phu luc 1: Két qua tir Dir liéu QWI niim 2022 vé Viéc 1am va Thu

Phu luc Phan tich Thi treong Lao dong CERF

nhap ¢ Inland Southern California

Bang 1. 20 nganh di dau vé s6 lwgng tuyén dung tai Inland California

S6 luong
Thir hang =~ NAICS = Nganh tuyén dung Thu nhap
1 4931 Kho bai 67930 3683
2 7225 Nha hang va dia diém an uéng khac = 66970 2168
3 6111 Trudng tiéu hoc va trung hoc 53104 5558
4 6241 Dich vu ¢4 nhan va gia dinh 32761 1784
5 5613 Dich vu gidi thi€u viéc lam 30725 2707
6 6221 Bénh vién da khoa va ph?lu thuat 26323 6943
7 2382 Nha thau thiét bi xay dung 15712 5827
8 4451 Culra hang ban 1€ tap hoa va tién loi 15608 2979
Nha thau nén méng, két cau va ngoai
9 2381 that cong trinh 14708 4016
10 4841 Van tai hang hoa téng hop 13073 4704
11 6211 Van phong y bac si 12325 7382
Ctra hang ban 1¢ thu phi thanh vién,
siéu thi va cac ctra hang ban I¢ hang
12 4552 hoa tong hop khac 12301 3141
Hoat dong tu phap, trat tu cong cong
13 9221 va dam bao an toan 11997 7966
14 5617 Dich vu cho chung cu va nha matdat 11566 3607
15 7211 Noi Ivu tria cho khach du lich 11566 3392
16 4921 Dich vu chuyén phéat nhanh va hoa toc 11440 3846
Trung tdm cham s6c bénh nhan ngoai
17 6214 tra 9642 6584
18 2383 Nha thau hoan thién toa nha 9569 3945
Co quan hd tro hanh phap, lap phap
va cac dién ho trg chung khac cho
19 9211 chinh phu 9489 7727
20 7139 Céc nganh giai tri va vui choi khac 8153 2561

Béng 1 cho thdy 20 nganh hang dau dugc xép hang theo quy md viéc lam dau quy ¢ Inland SoCal

vao nam 2022. Két qua ude tinh quy mé viée 1am va thu nhap hang thang & muc trung binh trong
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bdn quy dya trén dit liéu Chi sb luc luong lao dong hang quy (QWI) tir Cuc Diéu tra Dan sb Hoa
Ky. Nam nganh c6 quy mé viéc 1am cao nhét ¢ Inland SoCal 1a kho bai, nha hang, trudng tiéu hoc
va trung hoc, dich vu c4 nhan va gia dinh, dich vu viéc lam, cling nhu. Trong s6 cac nganh do,
dich vu ca nhan va gia dinh (dugc xép hang 1a nganh ¢6 muc lwong thap nhat noi chung (xem Bang
3 bén dudi).

Béng 2 dudi ddy cho thay 5 nganh c¢6 thu nhap cao nhat ¢ Inland SoCal vao nim 2022. Dir liéu
duogc ldy tir QWI ciia Cyc Piéu tra Dan sé Hoa Ky (két qua udc tinh 1a trung binh cta bon quy).
Trong s d6, 3 nganh c6 thu nhép cao nhat & Inland SoCal 14 trung gian va moi gidi hop dong
chimg khoan, hang hoa, san xuat dién va van chuyén khi ddt ty nhién bang duong dng, nhung
khong nganh nao trong s6 nay dem lai nhiéu viéc lam.

Bang 2. 5 nganh c6 thu nhip cao nhit & Inland Southern California

S6 luong
Thirhang  NAICS @ Nganh Thu nhép tuyén dung
Trung gian va mdi gi¢i hop dong
1 5231 chung khoan, hang hoa 13291 226
San xut, truyén tai va phan phdi
2 2211 dién 12434 1586
Van chuyén khi @6t tu nhién
3 4862 bang dudng dng 12291 148
San xudt san pham thép tir thép
4 3312 mua 11732 226
5 2372 Phan 16 dét 11217 289

Nguon: QWI tir Cuc diéu tra dan s6 Hoa Ky (udc tinh 1a trung binh ciia bon quy)

Bang 3 dudi ddy cho thay 5 nganh ¢ thu nhap trung binh hang thang thap nhat ¢ Inland SoCal
vao nam 2022. Dit liéu duoc liy tir QWI ciia Cuc Diéu tra Dan s6 Hoa Ky. 3 nganh ¢ thu nhap
thdp nhat & Inland SoCal 1a dich vu ¢4 nhan va gia dinh, ban 1é sach bao ciing nhu truong hoc va
co s giang day khac. Nhu Bang 1 & trén cho thdy, dich vu c4 nhan va gia dinh - nganh c6 mirc
lwong thap nhét - ndm & vi tri thir tu vé quy mé viée 1am trong khu vue.

Bang 3. 5 nganh c6 thu nhip thip nhit & Southern California

NAIC S6 luong
Thtr hang S Nganh Thu nhap tuyén dung
1 6241 Dich vu ¢4 nhan va gia dinh 1784 32761
2 4592 Ban 1¢ sach bao 1846 263
Truong hoc va co s¢ giang day
3 6116 khac 1895 1899
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NAIC S6 luong
Thtr hang S Nganh Thu nhép tuyén dung
Ban 1€ bia, rugu vang va cac loai
4 4453 do uodng chung cat 1898 802
5 7111 Cong ty biéu dién nghé thuat 1942 221

Nguon: QWI tir Cuc diéu tra dan s6 Hoa Ky
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Phu luc 2: Phan chia nghé nghiép theo ty 1¢ tip trung cac viéc 1am

tot cho nguwoi lao dong c¢6 trinh d¢ Cir nhan va duéi Cir nhan

GHI CHU: Phy lyc 2 sé trinh bay chi tiét vé khai niém ctia mot viéc lam t6t nhung bién phap phan chia sé&
dua trén tinh trang yéu cau hoic khong yéu cau bang Ctr nhan. Can heu y rang phan tich dwoc trinh bay
duw6i ddy chi la mt cach dé dinh lwong nham gitip nguwoi doc hinh dung viéc lam “tot” la viéc lam ra sao
chit khéng nén duwoc xem la danh gid dirt khodt vé vi tri twong déi ciia cac nganh nghé trong nén kinh té
khu viee 6 cdc qudn Riverside va San Bernardino. Phan phén tich “viéc lam tét” la dién gidi do nhém Pht
trién Kinh té thuc hién, theo do, tién hanh phan tich sau hon vé khdi niém “viéc lam tot” bdng cach xac
dinh nhitng viéc lam “chat lwong” so véi nhitng viéc lam “c6 trién vong”. Pdy la tiéu chudn ma nhém IE
THRIVE sé sir dung dé phan tich ciing nhw xdy dwng khuyén nghi cho chinh sach. Do d6, chiing t6i dd cung
cap théng tin sau trong Phu luc 2 & ddy dwdi dang ngit canh bé sung dé nguwoi doc cé thé sir dung nham
nam ré hon vé mét chii dé cuee ky phire tap.

Déi véi phan tich bén dudi, chiing t6i dinh nghia mét viéc lam tt “la mot viéc 1lam toan thoi gian, kéo dai
ca nam, c6 mirc lwong cao hon thu nhap trung binh quéc gia dugc diéu chinh theo mirc gia dia phuong vao
niam 2020 va cung cip phic loi. Vao nim 2020, mirc lvong trung binh hing nim trén toan qudc la
$44.607,84 (tinh theo d6 la ndm 2020). Nhu vay, sau khi diéu chinh theo mirc gia dia phuwong, ngudng
lwong hang nim dé dugc xem 1a mot viéc lam tot & Inland SoCal 1a $46.633,93 (tinh theo d6 la nam 2020).
Viéc 1am kéo dai ca ndm dugc dinh nghia 13 viéc 1am ma ngudi lao dong duogc tuyén dung dé 1am viée 50-
52 tuan mdi nam, con viéc 1am toan thoi gian 13 viéc 1am ma nguoi lao dong thu’c‘mg phéi lam viéc tir 30
gio tro 1én mdi tuan. Viée lam co phiic lgi dugc dinh nghia 14 viée lam c6 cung cap bao hlem y té thong qua
chu lao dong hodc cong doan. Viéc lam c6 phuc lgi dugc dinh nghia 1a viéc lam co cung cép bao hiém y té
thong qua chii lao dong hodc cong doan. Pinh nghia nay tap trung vao chat lugng tién luong va phuc 1o,
tuong ty nhu dinh nghia dugc dua ra boi cac nha nghién ctru khac (Shearer, Shah, va Gootman 2019),
nhung c¢6 pham vi rong hon vi dinh nghia ndy ciing dwa vao mot chi sé duoc thiét ké nham nim bét kha
nang tiép can viéc lam 6n dinh cta ngudi lao dong, tirc 1a viée 1am 6n dinh c6 s6 gio 1am viée day du (toan
thoi gian) can thiét dé duge dam bao kinh té ciing nhu thu nhap kha hang nam” (xem CSI UCR va IELCC,
2023). Mic du ngudng thu nhap t6i thiéu nay dugc cho 1a khong du dé hd trg mot gia dinh nhung mot s6
chi s6 va noi dung phan tich dudi day c6 thé cung cap thém nhiing hiéu biét quan trong vé cach so sanh cac
nghé nghiép v6i nhau xét trén co sé thu nhap ca nhan hang niam, kha ning tiép can bao hiém y té do chu
lao dong cung cap, phic lgi, cing tinh trang cung cap viéc 1am toan thoi gian, kéo dai ca nam.

Phan chia nghé nghiép theo ty 1¢ tip trung cac viéc 1am tot
cho nguwoi lao dong ¢o6 trinh do Cwr nhan va dwéi Cir nhan

Béng 4 va Bang 5* phan chia ty 1¢ tap trung viéc 1am tot, khong bao gom cac nganh nghé co dudi 2.500
ngudi lao dong (phéan vi thir 25 vé sé lugng lao dong c6 viée 1am trong mdi phan loai nghé vao nim 2020).
Theo Béng 4, ba nganh nghé can bang cir nhan nhiéu nhét c6 Ty 1¢ viéc 1am tt chiém trén mot nira s viéc
lam. “Luét su va thim phan” 13 nganh c6 Ty 1& viéc 1am tt cao nhat (89,8%) so v&i phan trim vuot ngudng
lwong trung binh hang nam trén toan qudc; tuy nhién, “luat su va tham phan” ciing chi chiém Ty 1¢ viéc
1am tt thap khi xét theo s6 gio 1am viée va phuc loi, dan dén xép hang vé ty 1¢ tap trung viéc lam tét thap
hon so voi1 “khoa hoc ty nhién”. “Nghé danh gia va diéu tri strc khoe”, “khoa hoc x3 hoi va quy hoach do
thi”, “gido vién, sau trung hoc”, “nghé chan doan sirc khoe”, “tri liéu” va “khoa hoc toan hoc va may tinh”

EEINT3

8 trinh bay t4t ca cc nganh nghé c6 mirc dd tap trung viéc 1am tét theo cac tiéu chi viéc 1am t8t khac nhau vao ndm 2020.
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déu chiém hon mét nira s6 viéc lam dép tng timg tiéu chi ctia viéc 1am tét. Tuy nhién, it c6 nganh nghé nao
trong s6 nay dap tmg dong thoi ca ba tiéu chi, dan dén viéc giam thir hang khi xét vé ty 1é tap trung viéc

lam tét.

Nhu trinh bay trong Bang 5, ba nganh nghé c6 ty 1¢ tap trung viéc lam tét trén 50% bao gdm: “nghé vén tai
duong sat”, “van hanh nha may va hé thong” ciing nhu “co khi va stra chita”. “Nghé van tai duong sat” co
Ty 1& viéc 1am tot cao nhat, bat ké khi xét tdi vé thu nhap (87,5%), thoi gian 1am viéc (93,8%) hay phiic loi
(87,5%), dong thoi cling biéu thi sy gia ting dang ké (116%) s luong viée lam tir ndam 2006 dén nam 2020.
“Van hanh nha may va hé théng” c6 it s6 lugng viéc 1am toan thoi gian, kéo dai ca ndm hon ciing nhu it

viéc lam cung cap phuc loi, do do cé thtr hang x&p sau “ngh¢ van tai duong sat”.

Bang 4. Thay d6i co ciu nganh nghé theo ty 1& tap trung cac viéc lam tot cho ngudi lao dong c6 trinh do
Cu nhan

Nghé nghiép

Khoa hoc tu
nhién

Ludt su va Thim
phan

Ky su

Nghé nghiép
danh gia va didu
tri stre khoe
Khoa hoc xa hoi
va quy hoach d6
thi

56 lao
dong c6
viéc lam
(tinh theo

trong
leong 56

nguoi)
nam 2006

2256
4463
13294

28504

2938

Ty ¢ trén tong 56 lao
56 lao dpng co dong c6
viéc lam nam viéc lam
2006 (tinh theo
trong
leong 56
nguoi)
nam 2020
0,11% 6146
0,21% 6702
0,64% 16223
1,36% 42327
0,14% 6260

Ty ¢ trén tong
56 lao dpng co
viéc lam nam

2020

0,29%
0,32%
0,78%

2,02%

0,30%

Phan tram
thay déi s6
lwong lao
dong co
viéc lam tir
nam 2006
dén nam
2020 (tinh
trén nam

2006)
172.43%
50.17%
22,03%

48,49%

113,07%

Ngudn: ACS 2007 1 nim va ACS 2021 1 nim

Ty I viéc lam 16t
trén tong so v
lam ciia timg nghé

trén tong s6 lao
dong co viéc lam

thugc phan loai
nghé dé nam 2020

69,57%
61,22%
56,91%

49.37%

48,44%

ty I¢ lao dong co viéc lam
trinh do Cir nhan cé mirc
lwong cao hon mirc lrong
trung binh hang nam trén
todn quéc (846633,93
theo do la nam 2000) trén
t6ng 56 lao dgng cé viéc
lam thugc phén logi nghé
dé vao nam 2020

78,26%
89,80%
67,48%

63,84%

64,06%

ty I¢ lao dong c6 viéc

lam trinh do Cir nhan
lam viéc toan thoi gian,
kéo dai ca nam (s6 tuan

lam viéc nam 2020 la
50-52 v 56

thong thuong méi tuan
la trén 30 gio) trén tong
56 lao dng cé
thuge phan loai nghé dé

vao nam 2020
82,61%

gio lam viée

79,59%

68,29%
56,29%

62,50%

ty 1¢ lao dong cé viéc lam
trinh d¢ Cur nhan duoc
huong phiic lpi (c6 bao
hiém y té thong qua chii

lao dong hodc cong
dodn) trén tong 6 lao
dong co viéc lam thugc
phan logi nghé dé vio
nam 2020

86.96%
71.43%
68,29%

61,32%

62,50%

Bang 5. Thay d6i co ciu nganh nghé theo ty 1& tap trung cac viéc lam tot cho ngudi lao dong c6 trinh do
dudi Cir nhan

Nghé vén tai
duong sit

Vén hanh nha
may va hé théng
Co khi va sira
chira

Canh sat va tham
tr

Van hanh thiét b
di chuyén vit
ligu

56 lao
dong c6
viéc lam
(tinh theo

trong
leong 56

nguoi)
nam 2006

1239
2441
3126

21429

7220

Ty I¢ trén tong 56 lao
56 lao dong co dong c6
viéc lam nam viéc lam
2006 (tinh theo
trong
leong 56
nguoi)
nam 2020
0,06% 2680
0,12% 3812
0,15% 3591
1,02% 29351
0,35% 6617

Ty I¢ trén tong
56 lao dpng co
viéc lam nam
2020

0,13%
0,18%
0,17%
1,40%

0,32%

Phan tram
thay ddi s6
lwong lao
dong c6
viéc lam tir
nam 2006
dén nam
2020 (tinh
trén nam

2006)
116,30%
56,17%
14,88%
36,97%

8.35%

Nguon: ACS 2007 1 nim va ACS 2021 1 nim

Ty I viéc lam 16t
trén tong 56 viée
lam ciia timg nghé

trén tong 56 lao

dong cé viéc lam
thuéc phan loai
nghé dé nam 2020

81,25%
75,00%
59,09%
46,43%

42,86%

1y 1é lao dong cé viéc lam
trinh do duci Cir nhan cé
mitc lwong cao hon mirc
liwong trung binh hang
ném trén toan quic
(846633,93 theo dé la
nam 2000) trén tong s
lao dgng co viéc lam
thugc phan loai nghé dé
vao nam 2020

87,50%
85,00%
68,18%
50,71%

60,00%

1y 1¢ lao dong c6
lam trinh dg dudi

i
nhan lam viéc toan thoi
gian va kéo dai ca nam
(56 tudn lam viéc nam
2020 la 50-52 va 56 gio
lam viéc théng thuong
méi tuan la trén 30 gic)
trén tong 56 lao dgng c6
viéc lam thugc phan loai
nghé dé vao nam 2020
93,75%

80,00%
81.82%
55,00%

88,57%

ty I¢ lao dong c6 viéc lam
trinh do duci Cir nhan

dwoc hwong phiic loi (c6
bdo hiém y té thong qua
chi lao dong hodc cong
dodn) trén tong 56 lao
dong cé viéc lam thugc
phén logi nghé dé vio

nam 2020

87,50%
80,00%
68,18%

55,00%

65,71%
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Phan chia nghé nghiép theo ty I€ tap trung cac viéc lam
khong tot cho nguoi lao dong co trinh do Cir nhan va dudi
Ciur nhan

Béng 6 va Bang 7 lan lugt mo ta 5 nganh nghé c6 ty 1¢ tap trung viéc lam khong tot ddi véi nguoi lao dong
¢6 va khong c6 bang Ctr nhan twong tng.* Bang 6 cho thay tai Inland SoCal, “nghé chan doan sirc khoe”
1a nghé tuyén dung nhiéu ngudi c6 trinh do ctr nhan nhat nhung dong thoi ciing ¢6 Ty 1¢ viée lam khong
tdt cao nhét (55,21%) & nhitng ngudi lao dong c6 trinh d6 cir nhan. Mic du “gido vién va gido vién sau
trung hoc” c6 ty 1€ tép trung viéc lam tot can trinh d¢ clr nhan cao thir 6 trong s6 tat ca cac nganh nghe,
nhung lai dimg thr 2 trong cac nganh c6 viée lam khong tét. Ly do 1a boi 30% lao dong 1am nghé nay
khong 1am viéc toan thoi gian va kéo dai ca ndm ciing nhu ¢6 23% lao dong trong nganh kiém dugc it hon
$46.633,93 vao nim 2020. Nhitng nguoi lao dong nay bao gém giang vién dai hoc va cao dang ciing nhur
giang vién day nghé va ddo tao nghé. “Gio vién, ngoai trir gido vién sau trung hoc”, bao gom giao vién K-
12, xép thir 3, chit yéu do thu nhap thap hon va thoi gian lam viée it hon.

Béng 7 cho thiy rang tai Inland SoCal, ca 5 nganh nghé ding dau déu co trén 90% lao dong c6 viéc lam
khong dat trinh d6 cir nhan va thudc nhém cong viée t8.%° . Nhitng nghé nay bao gdm “nghé nong nghiép,
ngoai trir quan 1y”, “nghé ho gia dinh tu nhan”, “van hanh may dét, may mic va ndi that”, “nghé chuén bi
thyc pham va dich vu”, va “nghé néng nghiép lién quan”. Nguoi lao dong lam cac nghé trén day khong co
viéc lam tot chii yéu do thu nhap tuong di thap va thiéu phuc loi. Tuy nhién, hau hét nhimg nghé nay déu
lam viéc toan thoi gian, kéo dai ca nam. Bang 8 cho thiy cac thay doi vé nganh nghé ciia hon 75% ngudi
lao dong duoc tuyén dung khong c6 bang cir nhan va thudc nhom viée lam té.

Béng 6. Thay doi co cdu nganh nghé theo ty 18 tap trung ciia 5 cong viéc can trinh do Cir nhan khong tot
nhat cho nguoi lao dong c6 trinh d¢ Ctr nhan

Dan 56 c6 Ty I¢ c6 viée Dan 56 c6 Ty I¢ c6 viée Phan tram thay Ty I¢ viéc lam Ty I¢ viéc lam c6 mirc 1y I¢ viéc lam KHONG 1y 1¢ viéc lam KHONG c6
viéc lam lam trén tong viéc lam lam trén tong déi Dan 56 c6 KHONG 16t lLrong DUOI mike lrong PHAI lam viéc toan thoi phiic loi (cung cdp bdo
(tinh theo e heong lao (tinh theo liee heong lao viéc lam (ciing trén tong sd trung binh hang nam trén gian HOAC kéo dai ca hiém y 1€ thong qua chii
trong lwong dong nam trong lwong dong nam la ty I¢ c6 viée viéc lam cia toan qud{‘ (846633,93 ném (s6 tuan lam viée lao déng hodc cong doan)
56 nguoi) 2006 56 nguoi) 2020 lam) tir nam tirng nganh theo do la nam 2020) nam 2020 la 50-52 va s6
nam 2006 nam 2020 2006 d@én nam nghé gio lam viéc thong
2020 (tinh trén thwong mi tun la trén
nam 2006) 30 gio)
Nghé chan doan 9391 0,45% 8144 0,39% -13,28% 55.21% 20,83% 28,13% 21,88%
strc khoe
Gido vién, Sau 7956 0,38% 10353 0,49% 30,13% 50,54% 22,58% 30,11% 16,13%
trung hoc
Gido vién, ngoai 88269 4,22% 99626 4,76% 12,87% 33,17% 18,39% 23,08% 9.25%
trir gido vién sau
trung hoc
Khoa hoc xa hoi 2938 0,14% 6260 0,30% 113,07% 32,81% 17,19% 18,75% 18,75%
va quy hoach d6
thi
Luat su va Tham 4463 0,21% 6702 0,32% 50,17% 32,65% 4,08% 14,29% 22,45%

phan

49 trinh bay tat ca cac nganh ngheé cé mirc dd tap trung viéc lam khdng t6t theo cac tiéu chi viéc 1am t8t khac nhau
vao nam 2020.
30 46i véi nhitng viéc lam khéng t8t cho ngudi lao déng khdng c6 trinh dé clr nhan, c6 35 nganh nghd biéu thj ty 1&
tap trung viéc lam khoéng tét trén 50%.
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Ngudn: ACS 2007 1 nim va ACS 2021 1 nim

Bang 7. Thay d6i co ciu nganh nghé theo ty 1é tap trung ctia 5 cong viée can trinh d6 dudi Ctr nhan khong

Dian 56 c6 Ty Ié c6 viée
viéc lam lam trén tong
(tinh theo lwee legng lao
trong lwong dong nam
56 nguoi) 2006
nam 2006
Nghé nghiép 8516 0,41%
trong trang trai,
ngoai trir cong
viéc quan ly
Nghé nghiép ho 7769 0,37%
gia dinh tu nhan
Vién hanh méay 6279 0,30%
dét, may méc va
ndi that
Nghé chuan bi 85246 4,07%
thire an va dich
vu
Nghé nong 27027 1,29%

nghiép lién quan

t6t nhat cho ngudi lao dong co trinh d6 dudi Ctr nhan

Dan 56 ¢6
viéc lam
(tinh theo

trong lwong
56 ngueoi)
nam 2020

10449

14542

3441

93746

25511

Ty I¢ ¢6 viée

lam trén tong

lwee leong lao
dong nam

2020

0,50%

0,69%
0,16%

4,48%

1.22%

Phan tram thay
déi Dan 56 ¢6
viéc lam (ciing
la ty I¢ c6 viée
lam) tir nam
2006 dén nam
2020 (tinh trén
nam 2006)
22,70%

87,18%

-45.20%

9,97%

-5,61%

Nguon: ACS 2007 1 nim va ACS 2021 1 nim

Ty I¢ viéc lam
KHONG tot
trén tong s
viéc lam cua
tirng nganh

nghé

96,04%

92,70%

92,31%

90,83%

90,12%

Ty 1é viéc lam ¢6 mirc
leong DUOT mike iong
trung binh hang nam trén

todn qudc ($46633,93

theo dé la nam 2020)

88,12%

86,13%
76.92%

78,75%

86.01%

Ty I¢ viéc lam KHONG
PHAI lam viéc toan thoi
gian HOAC kéo dai ca
ném (s6 tudn lam viée
nam 2020 la 50-52 va
56 gior lam viéc thong
thieong méi tuan la trén
30 gio)

41,58%

35,04%

30.77%

47,50%

15,64%

Ty I¢ viéc lam KHONG
6 phiic li (cung cdp
bdo hiém y té thong qua
chi lao dong hodc cong
doan)

71.29%

62,04%
69.23%

51,39%

60.49%

Béng 8. Thay d6i co ciu nganh nghé theo ty 18 tap trung cac cong viéc can trinh d6 dudi Cir nhan khong
tot trén 75%

Dian 56 c6 Ty Ié c6 viée
viéc lam lam trén tong
(tinh theo lwee legng lao
trong lwong dong nam

56 ngueoi) 2006
nam 2006

Nghé nghiép 8516 0.41%

trong trang

trai, ngoai trir

cong viéc quan

Iy

Nghé nghiép 7769 037%

h¢ gia dinh tu

nhan

Van hanh may 6279 0,30%

dét, may mac

va ndi that

Nghé chuan bi 85246 407%

thire @n va dich

vu

Nghé noéng 27027 1,29%

nghiép lién

quan

Xu ly hang 45161 2,16%

hoa, hing ton

kho va vat liéu

Nghé dich vy 24049 1,15%
don dep va xay

dung, ngoai trir

lam viéc cho

ho gia dinh

Nghé gitp 32211 1,54%
viée, xay dung

va khai thac

Nghé dich vu y 39499 1,89%
té

Van hanh may, 25453 1,22%
sap xép vat

liéu

Dan 56 ¢6
viéc lam
(tinh theo
trong lwong
56 nguoi)
nam 2020

10449

14542

3441

93746

25511

93242

26929

32394

73591

30365

Ty I¢ ¢6 viée

lam trén tong

lwee leong lao
dong nam

2020

0,50%

0,69%

0,16%

4,48%

1.22%

4,46%

1,29%

1,55%

3.52%

1,45%

Phan tram thay
déi Dan 56 ¢6
viéc lam (ciing
la ty I¢ c6 viée
lam) tir nam
2006 dén nam
2020 (tinh trén
nam 2006)
22,70%

87,18%

-45.20%

9,97%

-5,61%

106,47%

11,98%

0,57%

86,31%

19,30%

Ty I¢ viéc lam
KHONG tét
trén tong s
viéc lam cua
tirng nganh

nghé

96,04%

92,70%

92,31%

90,83%

90,12%

85,06%

84.81%

82,91%

82,19%

81,14%

Ty 1é viéc lam ¢6 mire
leong DUOT mikc hrong
trung binh hang nam trén
toan qudc ($46633,93
theo dé la nam 2020)

88,12%

86,13%

76.92%

78,75%

86.01%

75,98%

75,95%

68,80%

72,84%

69,30%

Ty I¢ viéc lam KHONG
PHAI lam viéc toan thoi
gian HOAC kéo dai ca
ném (s6 tudn lam viée
nam 2020 la 50-52 va
56 gior lam viéc thong
thieong méi tuan la trén
30 gio)

41,58%

35,04%

30,77%

47,50%

15,64%

28.21%

30,80%

23,50%

33,63%

23.25%

Ty I¢ viéc lam KHONG
6 phiic lgi (cung cdp
bdo hiém y té thong qua
chi lao dong hodc cong
doan)

71,29%

62,04%
69.23%
51,39%
60,49%
39,39%

47,26%

57,69%

47,30%

39,91%
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Ché tao, lép
rap va cac
cong viée lao
dong chan tay
Nghé dich vu
ca nhan

Bao vé

Thu ky thong
tin

Thu ky ghi
chép, lap ké
hoach va phan
phbi tai ligu
Van hanh may
gia cong gb
Nghé san xuat
thyc pham
chinh xac

Xur ly hang
hoa, hang ton
kho va vat liéu
Nghé dich vu
don dep va xay
dung, ngoai trir
lam viéc cho
ho gia dinh
Nghé giap
viée, xay dung
va khai thac
Nghé dich vy y
té

Van hanh may,
sap xép vat
liéu

Ché tao, lép
rap va cac
cong viée lao
dong chan tay
Nghé dich vu
ca nhan

Bao vé

Thu ky thong
tin

Thu ky ghi
chép, lap ké
hoach va phan
phbi tai ligu
Van hanh may
gia cong gb
Nghé san xuat
thyc pham
chinh xac

viéc lam

(tinh theo
trong lwong
56 nguoi)
nam 2006

20856

38481

12022
22371

52417

5817

5175

45161

24049

32211

39499

25453

20856

38481

12022
22371

52417

5817

5175

Ty Ié co viec

lam trén tong

lwee heong lao
dong nam

2006

1,00%

1,84%

0,57%
1,07%

2,50%

0.28%

0.25%

2,16%

1,15%

1,54%

1.89%

1.22%

1,00%

1,84%

0,57%
1,07%

2,50%

0.28%

0.25%

Dan 56 ¢6
viéc lam
(tinh theo

trong lwong
56 ngueoi)
nam 2020

19638

36833

16822
15026

67268

3926

5088

93242

26929

32394

73591

30365

19638

36833

16822
15026

67268

3926

5088

Ty Ié ¢ vié

lam trén tong

lwee leong lao
dong nam

2020

0,94%

1,76%

0.80%
0,72%

321%
0,19%
0.24%
4.46%

1.29%

1,55%

3.52%

1,45%

0,94%

1,76%

0.80%
0,72%

321%

0,19%

0,24%

Phan tram thay

déi Dan 56 c6
viéc lam (ciing
la ty I¢ c6 viée
lam) tir nam
2006 dén nam
2020 (tinh trén
nam 2006)

-5,84%

-4,28%

39,93%
-32,83%

28,33%

-32,51%

-1,68%

106,47%

11,98%

0,57%

86,31%

19,30%

-5,84%

-4,28%

39,93%
-32,83%

28,33%

-32,51%

-1,68%

Nguon: ACS 2007 1 nim va ACS 2021 1 nim

Ty I¢ viéc lam
KHONG tot
trén tong s
viéc lam cua
tirng nganh

nghé

80,00%

78,46%

78,33%
77,86%

76,97%

75,68%

75,00%

85,06%

84,81%

82,91%

82,19%

81,14%

80,00%

78,46%

78,33%
77,86%

76,97%

75,68%

75,00%

Ty Ié viéc lam ¢6 mirc
leong DUOT mikc hrong
trung binh hang nam trén
toan qudc ($46633,93
theo dé la nam 2020)

72,00%

59,69%

70,83%
62,60%

70,91%

59,46%

68,18%

75,98%

75,95%

68,80%

72,84%

69,30%

72,00%

59,69%

70,83%
62,60%

70,91%

59,46%

68,18%

Ty I¢ viée lam KHONG
PHAI lam viéc toan thoi
gian HOAC kéo dai ca
ném (s6 tudn lam viée
nam 2020 la 50-52 va
56 giorlam
thieong moi tuan la trén
30 gio)
11,20%

50,15%

25,83%
27,48%

22,42%

13,51%

18,18%

28.21%

30,80%

23,50%

33,63%

23.25%

11,20%

50,15%

25,83%
27,48%

22,42%

13,51%

18,18%

1y I¢ viéc lam KHONG
6 phiic li (cung cdp
bdo hiém y té thong qua
chi lao dong hodc cong
doan)

39,20%

37,85%

37,50%
35,88%

29,90%

35,14%

40,91%

39,39%

47,26%

57,69%

47,30%

39,91%

39,20%

37,85%

37,50%
35,88%

29,90%

35,14%

40,91%

Thay doi Ty 1€ viéc lam cuaa 20 nganh c6 viéc lam tot nhat
cho nguwoi lao dong ¢o6 trinh do Cwr nhan va dwéi Cir nhan
Béng 9°! cho thdy nhiing thay d6i vé Ty 1¢ viéc 1am trong 5 nganh nghé hang dau cung cap nhiéu viéc lam
t6t nhat cho ngudi lao dong trinh d6 cir nhan & Inland SoCal vao nim 2020. Déi vé6i viée 1am yéu cau trinh

d6 ctr nhan vao, 71% viéc lam tot tip trung vao cac nganh: “dich vu giao duc”, “cham soc stc khoe va trg
1ap xa hoi1”, “dich vu chuyén mon, khoa hoc va k¥ thuat”, “hanh chinh cong” va “san xuat”, trong d6 hau
v . v 9 v .

L trinh bay 20 nganh cd viéc lam tét nhat cho ngudi lao ddng cé trinh dd Clr nhan va trinh d6 dwdi Clr nhan.
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LRI

hét cac nganh déu ting sb lwong viéc 1am so voi nim 2006. Nhu trinh bay trong Bang 10, “xay dung”, “san
xuat” cling nhu “cham soc stc khoe va tro gitip xa hoi” déu lan lugt chiém hon 10% viéc lam tot; “Van tai
va kho bai” c6 Ty 1€ viéc lam tot 16n thir tu (khoang dudi 10%) voi nguoi lao dong chua co bang cu nhan

va ciing nhu c¢6 mirc ting dang chu ¥ so voi giai doan tir nam 2006 dén nam 2020 (xap xi 77%).

Bang 9. Su thay dbi ty 1& phan trim lao dong c6 viée lam trinh d6 Ctr nhan ddi v6i 5 nganh tuyén dung
cung cp nhiéu viéc lam t6t nhit ¢ Inland Southern California

S lao dong co Ty 1¢ tong s6 Sb lao dong co Ty 1¢ tong s6 Phan trim thay d6i Ty 1¢ tong s6 lao
nganh viéc lam nam lao dong co viéc lam nam lao dong co vé 56 luong lao dong dong c6 viéc lam
2006 viéc lam nam 2020 viéc lam nam ¢6 viéc lam tir nam tot trinh d¢ Cur
2006 2020 2006 dén nam 2020 nhan nam 2020
tinh trén nam 2006
Dich vu gido 133524 6,38% 160737 7,68% 20,38% 23,69%
duc
Cham sdéc stic 181144 8,66% 250481 11,97% 38,28% 19,41%
khoe va trg gitp
xa hoi
Dich vu chuyén 73748 3,52% 82669 3,95% 12,10% 10,92%
mon, khoa hoc
va k¥ thuat
Hanh chinh 85702 4,10% 100544 4,80% 17,32% 10,78%
cong
Séan xut 168370 8,05% 158008 7,55% -6,15% 7,02%

Ngudn: ACS 2007 1 nim va ACS 2021 1 nim

Bang 10. Sy thay dbi ty 1& phan trim lao dong c6 viéc lam trinh d6 duéi Cir nhan dbi véi 5 nganh tuyén
dung cung cap nhiéu viéc lam tét nhit ¢ Inland Southern California

nganh Sb lao dong co Ty 1¢ tong s6 S6 lao dong co Ty 1¢ tong s6 Phan tram thay doi vé Ty 1¢ tong s6 lao

viéc lam nam lao dong co viéc lam nam lao dong co s0 luwong lao dong co dong c6 viéc lam
2006 viéc lam nam 2020 viéc lam nam viéc lam tir nam 2006 tot trinh d6 dudi
2006 2020 dén nam 2020 tinh Cu nhan nam 2020
trén ndm 2006

Xay dung 184909 8,84% 175648 8,39% -5,01% 13,18%

San xuét 168370 8,05% 158008 7,55% -6,15% 11,92%

Cham sdc stc 181144 8,66% 250481 11,97% 38,28% 11,17%

khée va tro giup

xa hoi

Van tai va kho 98121 4,69% 173582 8,29% 76,91% 9,56%

bai

Banlé 157546 7,53% 158390 7,57% 0,54% 8,72%

Nguon: ACS 2007 1 nim va ACS 2021 1 nim

Thay doi Ty 1€ viéc 1am ctia 20 nghé nghiép cung cap viéc 1am
tot cho nguoi lao ddng c6 trinh dd Cir nhan hodic duéi Cir nhian

Béng 112 cho thdy nhiing thay doi vé Ty 1& viéc lam trong 5 nganh nghé hang dau cung cap nhiéu viéc lam
t6t nhat cho ngudi lao dong trinh d6 cir nhan & Inland SoCal vao ndm 2020. Nam 2020, 4 nghé tuyén dung

52 @3 trinh bay 20 nganh nghe c6 viéc 1am t8t nhat yéu cau trinh d& Clr nhan va trinh dé dwéi Clr nhan.
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nhiéu nhat cung cﬁp hon mét nira sé viée lam tét cho nguoi lao dong trinh d§ ct nhan vao nam 2020 la
“nghé diéu hanh, hanh chinh va quan 1y, “gido vién, ngoai trlr gido vién sau trung hoc”, “nghé lién quan
dén quan 1y va “nghé kham va chita bénh.” Xin luu ¥ rang nhimng nganh nghé hang dau dugc xép hang
theo Ty I¢ viéc lam tbt cling c¢6 Ty 1¢ viéc lam tuong ddi cao, cho théy Ty I viéc lam tdt cao hon c6 thé 1a
do s6 lugng ngudi lao dong lam viée trong nhitng nganh nghé nay 16n. So sanh sb luong viée 1am t6t danh
cho ngudi lao dong co trinh d6 ctr nhan va sb lwong viée 1am tot cho ngudi ¢6 trinh d¢ dudi cir nhan (xem
Béng 12), chi c6 duy nhit mot nganh nghé ndm & ca hai danh sach - d6 1a “nghé diéu hanh, hanh chinh va
quéan 1y”. Trén thuc té, nim 2020, “Nghé diéu hanh, hanh chinh va quan 1y dem lai s6 lugng cong viée tot
nhiéu nhét cho ca nguoi lao dong c6 trinh d6 ctr nhan va ngudi lao dong c6 trinh do dudi cir nhan.

Bang 11. Su thay dbi ty 1& phan trim lao dong c6 viéc lam trinh d6 Cir nhan ddi voi 5 nganh tuyén dung
cung cp nhiéu viéc lam t6t nhit & Inland Southern California

Nghé nghi¢p Sb lao dong | Ty 1¢ trén tong sd S6 lao Ty 1¢ trén tong Phan tram thay d6i vé Ty 18 trén tong s6
c6 viéc lam lao dong c6 viéc dong co s6 lao dong co s6 lugng lao ddng co lao dong c6 viéc
nam 2006 lam nam 2006 viéc lam viéc lam ndm viéc lam tir nam 2006 lam tot trinh d6 Cur

nam 2020 2020 dén nam 2020 tinh nhan nam 2020
trén nam 2006

Ngh¢ diéu hanh, 120771 5,77% 156879 7,50% 29,90% 19,83%

hanh chinh va

quén ly

Gido vién, ngoai 88269 4,22% 99626 4,76% 12,87% 16,43%

trir gido vién sau

trung hoc

Nghé lién quan 48664 2,33% 60115 2,87% 23,53% 8,42%

dén quan ly

Nghé nghi¢p 28504 1,36% 42327 2,02% 48,49% 7,96%

danh gi4 va diéu

tri stc khoe

Khoa hoc toan 13357 0,64% 27517 1,31% 106,01% 4,63%

hoc va may tinh

Nguon: ACS 2007 1 nim va ACS 2021 1 nim

Bang 12. Sy thay dbi ty 1& phan trim lao dong c6 viéc lam trinh d6 duéi Cir nhan dbi véi 5 nganh tuyén
dung cung cap nhiéu viéc lam tét nhit & Inland Southern California

Nghé nghi¢p Sb lao dong Ty 1¢ trén tong S lao dong Ty 1¢ trén tong Phan tram thay d6i Ty 1¢ trén tong sd
¢0 viéc lam 0 lao dong co ¢0 viéc lam s0 lao dong c6 | ve sO luong lao dong | lao dong co viéce
nam 2006 viéc lam nam nam 2020 viéc lam nam ¢6 viéc lam tir nam lam tot trinh d§
2006 2020 2006 dén nam 2020 dudi Cu nhan
tinh trén nam 2006 nam 2020
Nghé didu hanh, 120771 5,77% 156879 7,50% 29,90% 12,09%
hanh chinh va quan
Ly
Diéu khién phuong 79693 3,81% 101266 4,84% 27,07% 7,27%
tién co gidi
Thuong mai xay 71606 3,42% 62170 2,97% -13,18% 5,49%

dung, ngoai trir
giam sat vién

63



Dai dién ban hang, 116693 5,58% 108019 5,16% -7,43% 5,22%
hang hoa

Lip rap va diéu tra 45429 2,17% 57727 2,76% 27,07% 4,00%
vién

Nguon: ACS 2007 1 nim va ACS 2021 1 nim

Thay doi co cau nganh nghé theo ty 1¢ tip trung cac viéc lam
tot cho nguoi lao dong c6 trinh dd Cir nhan va dwéi Cir nhin

Béng 13 va 14 thé hién ty 1¢ tap trung viéc lam tét trong 5 nganh tuyén dung hang dau yéu cau ngudi lao
dong c6 va khong yéu cau bang ctr nhan twong tmg. Nhu trinh bay tai Bang 13, nghé c6 ty 1é tap trung lao
dong trinh d6 cir nhan cao nhat ndm 2020 1 “nghé vén tai duong thity”. Nghé nay c6 ty 1¢ tap trung viéc
lam tSt 100% nhung déng chit y, chi c6 14 nhan vién lam viéc trong nganh nay. Ngoai ra, ¢ hon mot nira
s6 lao dong trinh d6 cir nhan lam viéc trong cac nganh nghé sau c6 viéc lam tét 1a “khoa hoc ty nhién”,
“luat su va tham phan” va “k§ su va nghé khai thac”. Trong s d6, “khoa hoc tu nhién” cho thdy xu huéng
tang viéc lam dang ké (172,43%) tir nam 2006 dén nim 2020. Di véi ngudi lao dong khong co bang cir
nhan, Bang 14 cho théy & Inland SoCal, hon mot nira sd nguoi lam viéc trong cac nganh nghé sau co viéc
1am tot: “nghé van tai duong sat”, “van hanh nha may va hé thong”, “co khi va sira chita”, “nghé khai thac”
va “van hanh may gia cong kim loai va nhya.” Tuy nhién, nim nganh nghé hang dau nay chi tuyén dung
mdt ty 18 trong ddi nho trén tong sé lao dong khong c6 bang cir nhan vao nim 2020, cho thiy s6 lugng viée
lam tt trong nhimg nganh nghé nay khong mang lai loi ich cho nhiéu nguoi lao dong.

Béng 13. Thay ddi co cau nganh nghé theo ty 1¢ tap trung cac viéc 1am t6t cho ngudi lao dong co trinh do

Cu nhan
Nghé nghi¢p S6 lao Ty 1¢ trén tong sd S6 lao Ty 1¢ trén tong s6 | Phén trim thay ddi Ty 1¢ lao dong co
dong co lao dong c6 viéc lam | dong co lao dong c6 viéc s6 lugng lao dong viée lam tot trinh d6
viéc lam nam 2006 viéc lam lam s6 hitu bang c6 viéc lam tur Cr nhan trén tong sb
nam 2006 nam cAp nim 2020 nim 2006 d¢én nim | lao dong c6 viéc lam
2020 2020 tinh trén ndm | thudc phan loai nghé
2006 do6 vao nam 2020
Nghé van tai 504 0,02% 14 0,00% -97,22% 100,00%
duong thuy
Khoa hoc tu nhién 2256 0,11% 6146 0,29% 172,43% 69,57%
Luét su va Tham 4463 0,21% 6702 0,32% 50,17% 61,22%
phan
Ky su 13294 0,64% 16223 0,78% 22,03% 56,91%
Nghé khai thac 208 0,01% 339 0,02% 62,98% 50,00%

Nguon: ACS 2007 1 nim va ACS 2021 1 nim

Béng 14. Thay ddi co cau nganh nghé theo ty 1¢ tap trung cac viéc 1am t6t cho ngudi lao dong co trinh do
dudi Cir nhan

Nghé nghi¢p Sb lao Ty 1¢ trén tong s6 Sb lao Ty 1¢ trén tong s6 Phan tram thay Ty 1€ lao dong co
dong co lao dong c6 viéc lam dong co lao dong c6 viéc lam dbi s6 lugng lao viéc 1am t6t trinh
viéc lam nam 2006 viéc lam s& hiru bﬁng c?ip dong c6 viée lam d6 Cu nhan trén

nim 2006 nam 2020 nam 2020 tir ngm 2006 dén téng s6 lao dong

nam 2020 tinh
trén nam 2006

¢6 viéc lam thudc
phan loai nghé do6
vao nam 2020
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Nghé van tai duong
st

Van hanh nha may va
hé théng

Co khi va stra chira

Nghé khai thac

Van hanh may gia
cong kim loai va
nhya

Nguon: ACS 2007 1 nim va ACS 2021 1 nim

1239

2441

3126
208
799

0,06%

0,12%

0,15%

0,01%
0,04%

2680

3812

3591
339
410

0,13%

0,18%

0,17%

0,02%
0,02%

116,30%

56,17%

14,88%
62,98%
-48,69%

81,25%

75,00%

59,09%

50,00%
50,00%
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